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Down: 
2. This type of payment offers extra fraud protections

4. The act of making purchases in-store or online

6. A lot of consumers do their shopping here now

7. When you have to take or send a purchase back to the store

9. Watch out for these so you don't lose money or give away
personal information

Across: 
1. A deceptive payment method used by scammers (two words)

3. Questionnaires used to obtain information about you

5. An organization set up to provide help

8. Toy __ is making sure a present isn't harmful for young children

9. This scam starts with a text about a problem with your package
delivery
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