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Att ams to Avoid

FOR IMMEDIATE RELEASE: March 13,2025
Contac: Caeh Kalcs. PublcInummaion Oficer, (608) 6211250
<aleh, isconsin,goy

pites, foodball fin, and other Americans already know this
Bay between April 24 to April 26. But scammers know
advaniage of who are cxcitod
for the upcoming Draft. it s important fo consumers 10 know how scammers ay ty to
swindle them 1o they ¢an avoid .
Lodging Seams
Tt is cstimated that hundreds of thousandsof people will visit Grcen By to itend the 2025
Draft activities, Most of thess people wil need a placs Some of these visiors will opt
10 stay at sh b rentals instead of hotels, s like Airbrb, Vrbo,
HameTokio, and others to firs lodging. Despite the b platforms, scammers
sionally bl 0 o ke s The g ray beed it scamenee 8 ot

MADISON, Wis. - Many Wi

y are considering across multiple platforms. I it listed on
photos the sams? Do any other details difTe

+ Vociyin (haproparty abirss sl ey  wap 4pp prer s boskingif e
platform provides that detail. If the acdress is not available prior to booking, verify the
property address immediaicly upon receiving that information.

. hird. bei aweb search for the
property with words like “scam.” “complaint,” or “fake" ta cheek if anyone has

o it
. Ked o move away listing p
o pay. S

. cable, and nonreversible payment
methods, such & cryptosurrency, pre-paid gift cards, wire transfx, cash, or banking

Fake Ticket Scams
Genen adision o th Drsf campus, nlading he
cts. 3

st Expericnee fa festival, docs

Lopulrymid
TP arcas and seetions of the
Draft theater may be available. Scammers may iry to tendees into buying tickets or
entering giveaways for fake tickets o citber the U2 Dk Ex e o sl ek
ovents

*+ Romermibe and el clhrs dht pod ey ke re ot needed 0 s the Dl
125 Draft Expericnce. Fans are encouraged w regisierin advance on

s pp, but no pid ntry tickets e required.

+ Only buy icket foreommnity ad VIP events through veifiabe
rmation sbout the Draflis available at nfl com/drfaccess,

nfomnaion and parcip

ginal sources.

Imposter Websies

Many scams are enablod by fike websites designed to imitate real platfc a
already familiar with. These imposter websites are tools scammers use to steal consumers”

Are you attending the
2025 Draft in Green Bay?

_Beware of
ticket scams!

Only buy tickets for community N
and VIP events through
verifiable, original sources.

TIP #1
Fans should register early on the
NFL OnePass app. Remember: No

paid entry tickets are required
for the Draft Experience

More information about the
Draft is available at
nfl.com/draftaccess.
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If you have a consumer issue...

Wisconsin Department
of Agriculture, Trade and

BOOKMARKS \forss e

Bureau of

CONSUMER
PROTECTION

‘The Department of Agriculture,
Trade and Consumer Pratection

DATCP has IR
yOUI’ baCk. We provide you:
[7] Assistance resolving

complaints with
businesses

A free hotline to answer
Rental your consumer questions
Housing
] Online consumer tips,
FAQs, and information
Travel

Phone & Auto
Internet Repair

Telemarketing

Learn more at
ConsumerGuide.wi.gov

E ml (800) 422-7128

merProtection.wi.gov

DATCPHotline@wi.gov
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WISCONSIN CONSUMER NEWS

DATCP Settles with Dollar General for
Price Accuracy Violations

In
forme:

Recent DATCP News and Alerts

ATCP el ind imer alerts.

Subscribe: service.govdelivery.com/accounts/VWIDAT CP/subscriber/new
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SEVERE WEATHER RESPONSE

With the recent flooding,

SEEK OUT TRUSTWORTHY
CONTRACTORS

Consumers shoul

« Ask for contractor recommendations ffiom
trusted sources such as friends and neighbors.

Seeking Storm
Damage Repairs?

”

« Ask the contractor for references from
previous customers.

* Get a written contract of work to be performed.
DATCP warns

homeowners to be
cautious of door-to-door
home repair solicitors

”

After Storm Damage, Stay Protected When Sceking Repairs

FOR IMMEDIATE RELEASE: April 18, 2025

Consumers Should Seek Trustworthy Contractors After Flood Loy
|| Damage bre
& 8
BY ror iMmeniATE RELBASE: Aveus 14,2025 s
[ Contact: Caleb Kulich, Public Information Officer. (608) 621-1290
Bl oo utichisconsingos
] ey
B\ 1ADISON, Wik, - Recent floodi espread damage in Wisconsin, C
omes, vehile, o fhr properies et dumaged il Ly ek ot epie cotractors, b ey
Shoud prutcs caution vl oig
Vel onsimers e o st by smmers.Poperty e shold sy st ot he (S—
sy hat guic andsaes s may b 0 g0 1 b e s Wisonsin Dpariment of
Bl Avvicuturs Trade and Consumer roretion (DATCP) Scretry Rendy Romansii, ot
Bl DATCP wams homeowners to be catious of door-todoor solicitors who may not be & reliable resource i canot
i © i DATCI e op must
A <itcrmath o el with damage. Tosscroms 2 do-to-doo n et neghteehoods using hih-
= it
P " il hes rons e b known ok otk paymnt e
El 2 v completeany workatal o
FE  tvansicnt crowsars not from Wisconsin, s soncihing gos wrong; it could b impossible for a igods
Bl <o o s k. DATCR g cmamen s el o commcts 14,
S e frising wopery onuknown i
H - o o confim arepe ot
st nluding doce-o-door sl
L S sl
| oo gt
+ Conaet  focal b fortho repai sork ad e
them 1o verify it final payments. i
o conractor .
* Make sure 10 sign and receive a wrillen contract which specifies what work will be done, what -
- i ill b ued, @ e snd comletiondue, o warantydetal "
B R aivees o sy bird cotacoes ooy gt 1ad o o Judbere
E Rocustaad o wavoes sy bisd oo o vory eyt ado fox e =
K pore
gl - Keemcoriesofall receips, comract,comespondence,samantios,and witen matrals o bt
b5 Wisconsin o proteers consuuners and businesses against insurane G, In Wiseonsin, contsctors:
£ - s propers i o
4 < i < !
g disctiss darnages and casts with insirers vl the customer's permission. "
X « Must ask i the work i releted 0 an insurance claim before they enler o & conirac, isconsin,
Al . y customers o thei right o canel
5 insre deicsans portien f fho i for ok
g e Commisionr o Inswance of o 500y 365517
B it questions about insurance agents, adjusters,or companies.
s
30 Vo et cvmorsmay b in o o an o ot shop for o damaged vices Conmumers
RN ance o thie motor vehicle should:
4 o Work with their o selectthe repair shop f the work:
+ R ot recommendations rom Fiends, iy, and i ol ey st

OUTREACH TOOLKITS

@
4

Common Scams Toolkit

i

an

Toolkit for Educators

-
il

IDENTIFICATION

Identity Theft Toolkit

Safe Online Shopping Toolkit

Toolkit for the Holidays
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OUTREACH TOOLKITS

Consumer Protection Toolkit for Educators

Bureau Home / Outreach / Toolkits / For Educators

N The Department of Agriculture, Trade and Consumer Protection (DATCP) is Wisconsin's
/ primary consumer protection agency. Its Bureau of Consumer Protection offers free
LS and ials to the public through webinars, workshops, toolkits,
conferences, and stand-alone events to groups including businesses, law enforcement

agencies, seniors, students, military members, and general consumers.

DATCP's Bureau of Consumer Protection offers a variety of materials that can be printed, ordered, or accessed
cnline related to financial literacy in the form of consumer protection issues impacting young adults. Explore and
access these resources below.

Go to Topic

« Presentation Materials

« Shareable Graphics

« Games and Activities

= Sample Newsletter Article

» Consumer Protection Videos
» More Resources
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OUTREACH TOOLKIT FOR EDUCATORS

Presentation Materials

Download a PDF slideshow and presenter guide that can be used to host your own presentation about consumer
protection for young adults. (Note: to take advantage of audio and video clips embedded in the presentation,
download and open it with PDF reading software such as Adobe Acrobat.) To promote your presentation, download
and fill out the promotional poster, then print it or share it as a PDF.

FACILITATOR GUIDE

Department f Agricuture, Trade and Consumer

Download Presentation PDF Download Presenter Guide PDF

Join us for a free presentation on:
CONSUMER PROTECTION
FOR YOUNG ADULTS

SR

Download Promotional Poster
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OUTREACH TOOLKIT FOR EDUCATORS

FACILITATOR GUIDE

The Department of Agriculture, Trade and Consumer
Protection’s (DATCP) Bureau of Consumer Protection (BCP)
created this guide to assist educators in providing
information to students about Consumer Protection.

PRESENTATION: CONSUMER PROTECTION FOR YOUNG ADULTS

This Presenter Guide is a tool developed by the Bureau of Consumer Protection to assist
presenters delivering the Consumer Protection for Young Adults presentation.

Audience: General public, community groups, young learners.
Presentation Length: Approximately 60 minutes
Purpose: This guide provides facilitators with the resources needed to deliver the presentation

effectively. It includes content, discussion prompts, talking points, and timed instructions for each
slide, enabling flexible and adaptable delivery based on audience needs and time constraints.
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OUTREACH TOOLKIT FOR EDUCATORS

Eampaigns to target young sudicnecs.

4_DECEPTIVE PRACTICES — EXPLAINED 2 MIN
Facilitator Notes/Questions
SLIDE
- il ' The d E- vl
‘),'X»..* b S Yo om0 2 Wit
Ny - ration as a3 market.
L £ N L —— » ~ e
DECEPTIVE bt J— This industry uses deceptive practices to
PRACTICES B kg wharny engage younger audiences.
’ DECEPTIVE + This i o the frsttme ths has happened.
[ o et g

Deceptive practices. also known as deceptive trade practices. are actions that mislead or deceive

Learn how this industry uses deceptive practices to engage younger audiences:

*  Why this is not the first time this has happened.

» How these businesses are using advertising campaigns to target young audiences { H
\ &
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consumers, often with the intent to induce them into making a pi or ina n
INOTE FOR PRESENTER

INSTRUCTIONS FOR PRESENTER Consumers have to be mindful of the risk of identity theft because it can have a negative

For young consumes it is worth the used by the vaping and e-cigarettes impact on important things on their lives, for example:

to engage younger audiences. Financial: Identity thieves can use stolen information to open new credit cards, take
out loans, or make unauthorized purchases, leading to significant debt and difficulty

Emphasize that the vaping and E-cigarettes industry targets younger consumers to tap into the next obtaining credit in the future.

generation as a market Legal: They might use their victim's identity to commit crimes, leading to false arrests,
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OUTREACH TOOLKIT FOR EDUC

17. STUDENT LOAN AND FINANCIAL AID SCAMS 3 MIN
SLIDE

NARRATIVE
Paying back student loans can be averwhelming. So called student loan debt relief companies promise
to defer, lower, consolidate, or eliminate federal student debt, but end up costing you more money and
may not reduce your federal student loan debt at all

Signs of a student loan debt relief scam NARRATIVE
s ;ﬂ?‘“s?: ﬂfk prasp ':‘alﬂ . i °I" e R Paying back student loans can be overwhelming. So called student loan debt relief companies
yaR0na they Ko thesciotailo, of your Steton - geamimers B ady. Sy Gl GUICKIY Eot T1EL0f YU promise to defer, lower, consolidate, or eliminate federal student debt, but end up costing you

loans through a loan forgiveness program — programs most people will not qualify for. Scammers
might also say they will wipe out your loans by disputing them. But they cannot do either.

+  Requests for your Federal Student Aid (FSA) ID.
Some scammers claim they need your FSA ID to help you. Do not share your FSA ID with anyone. Signs of a student loan debt relief scam
Dishonest people could use that information to get into your account and take control of your . = s Frsl
personal information. Promises of loan

*  Limited ime offers.
To get you to act fast, scammers may tell you that you could miss qualifying for repayment plans,
loan consolidation, or loan forgiveness programs if you do not sign up right away. Take your time
and check it out.

+  Requests to sign a third-party authorization form or a power of attorney
These written agreements give a company legal permission to talk directly to your federal loan

more money and may not reduce your federal student loan debt at all.

or

|
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OUTREACH TOOLKIT FOR EDUCATORS

Shareable Graphics

Download and share these informational graphics on social media, internal websites, or other communications like

email or newsletters.

el TION FOR

YOUNG ADULTS

Monitor your credit report and
financial accounts.

Consumer
Protection
101 .

Lesm about commen scams 50
you can avoid them.

Dot send money of s out parsonal
n response 1o an unespected

Download Graphic Download Graphic

Download Graphic
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OUTREACH TOOLKIT FOR EDUCATORS

Games and Activities

Download and print these materials to provide your audience with fun, informative activities that educate them about
[TOPIC]. An answer key for all activities is also provided.

A TPCAD®
[ E H 11 ‘
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Download Word Search Download Answer Key
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STUDENT OUTREACH

CONSUMER PROTECTION
FOR STUDENTS

/ . - .
el -
DATCP’s Bureau of Consumer Protection “ ) Phy5|ca|
has your back on consumer issues like scams, : Posters

identity theft, rental housing, . CONSUMER PROTECTION

travel troubles, vehicle repair,

business disputes, and more. F O R ST U D E N TS

Call us at (800) 422-7128 s Ieammme DATCP's Bureau of Consumer Pro_tec!ion
from DATCP's has your back on consumer issues like scams,

for assistance. Bureau of identity theft, rental housing, travel troubles,
Consumer Protection , - = -
vehicle repair, business disputes, and more.

‘rom DATCP's

Support roide by th Wisconan Darimentof Agrcurs,Tic s ConsumerProtacton (DATCP) Call us at (800) 422-7128 sy s
B ‘Consumer Protection
for assistance.

Support provided by the Wisconsin Department of Agriculture, Trade and Consumer Protection (DATCP)
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STUDENT OUTREACH

IS YOUR ONLINE ROMANCE
A SCAMMER?

Romal more advanced than ever,

and imposters can be difficult to noti NEW TO RENTING?

practcecauton fsemeone o KNOW WHAT TO DO!

online asks you fo invest n Wiscorsin, landlords and tenants both WAIT, IS THAT
, send them mor ! have rghts and responsibiltes

Polct yoursel efor, g and s JOB OFFER LEGI
the big move. Learn more from the o TR

Gur o Conoatit Proacns i Sttnts are h e o

Condlora-Tonank Gutds it s s tht o 51 dee

PROTECT P —

Don't let identity theft ruin your seme
Keep your personal information priva
and avoid scams and fraud.

Remember: Just because you

HOW TO are asked o provide personal data
TRAVEL WISELY e i e

ounds funl Don't let an i SHOP ONLINE

s v e SAFELY & SECURELY

Verify travel details and ofher
ations before you leave and
inneed

home to prevent identity theft. i Avoid phishing anvmp‘s Naurjulr—m sellers,

E ‘and imoster websites. Recognize the red
‘fags and shop safaly.

nal data while you

CYBERSECURITY

CYBERSECURITY AWARENESS MONTH AWARENESS MONTH

Go Beyond the Basics for Cybersecurity Awareness Month

FOR IMMEDIATE RELEASE: September 30, 2025
Contact: Caleb Kulich, Public Information Officer, (508) 621-1200
eslehhulichignwsonsin gov

datcp.wi.gov

October Cybersecuity %

e Wiscorsin Depurtment o Agrilare, Trade snd Consumer
Wisconsin Dey DO/

and the Wisconsio Departmet of Viltary m.m IO s promsiosimple s el

s e s e CYBERSECURITY
st o o e T e e AWARENESS MONTH

organizational eyberseeurty

A

Back up your personal data, then deleteit ey
rom your device to protect it from  ADMINISTRATION
¥ nauthorized access.

« Use strong passwords and create u ifferent passwword for each sccourt.

« Update software regulaaly to get the latost security patches.

Thee i e gra st bt th st of oy, vy ety prctcs doc o
there an are recommending three additionsl v consin can
P bcnmd it e emscves, ter workplaces. nd i communitcs seure

DOA: Oct. 8,2025
CYBERSECURITY

‘Scammers use social media platforms (o impersonale trusted businesses, government

apencics,eclebuitics, or even a targets frends or family members.” said DATCP Secrctary

Randy Romanski. “They promote ke products or services, make fraudulent ollers, and Iry to

steal your information and hard-gamed money. Cy bersecurity Awareriess Month is an

‘opportunity 1o Jear: more abou scanns by following DATC for the latest news ad alerts, and
 having conersations with loved ones about the isks of online scams.

AWARENESS MONTH

Scammers might
impersonate a person
or business you know

on social media.

B sune toback up your daa egalaly and Keep scnsiie dataprivar by cleaning up and
eleting what o don't nesd.” suggests DOA Secretary Kathy Hlmenteld. “Praciing good
et hygiene will hlp keep your information scure.” Install anti-virus and anti-
P— S — malware programs and keep
ave wide-anging efeetson ndiduals, orgaszations. and the whole state”id M. Gen, them updated to improve
S istnes it e s s oerr s ey e o your device security.

prsowordsond mmumnug ot oo st f step we take helps secure our digital

e s DMA: Oct. 15,2025

Contet he Conmr Potecion Htlin a (300) 422 7128 or
DATCPotlined isconsin gov

Department of Agriculture,

i more DATCP v inour newseoom, on Facebend, X, and nstcgrenn

DATCP: Oct. 22,2025
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RURAL REALITIES PODCAST GUEST

° Preventing Scams and Fraud During the Holidays

This episode digs into a topic that's a little different from Rural Realities’ usual content, but it's
something that affects us all and can be especially relevant during the holidays: consumer
protection. Michelle Reinen, the Administrator of ...

Dec: 4 « Episode 45 » 3108

05,2025 = Se:

° Protect Yourself and Your Farm Business This Holiday Season

= We are resharing this episode as we approach Black Friday and Cyber Monday! This episode
digs into a topic that's a little different from Rural Realities' usual content, but it's something

R U RAL R EALITI ES that affects us all and can be especially relevant duri...
PODCAST

2025 « Season4 -+ Episoded4 - 3914
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HOLIDAY PSA CAMPAIGN

PSA: Identity Theft During the Holidays

Wisconsin DATCP + 6 views « 2 months ago

PSA: Safe Online Shopping

Wisconsin DATCP + 11 views + 2 months ago

PSA: Toy Safety Tips

Wisconsin DATCP + 11 views + 2 months ago

PSA: Tips for Buying and Using Gift Cards

Wisconsin DATCP « 78 views 1 year ago

PSA: Three Common Scams

Wisconsin DATCP « 43 views 1 year ago

voutube.com
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TOPTEN ANNOUNCEMENT

Wisconsin Consumers’ Top Complaints of 2025

FOR IMMEDIATE RELEASE: February 5, 2026
Contact: Caleb Kulich, Public Information Officer, (608) 621-1290,

caleb.kulich@wisconsin.gov

datcp.wi.gov

MADISON, Wis. - In 2025, the Wisconsin Department of Agriculture, Trade and Consumer
P ion (DATCP) ived th ds of written complaints from Wisconsin consumers.
DATCP’s Bureau of Consumer Protection has run the numbers, ranked last year’s top
complaint categories — including one that has ranked among the top ten for the first time — and
found complaints up overall since 2024.

“Last year’s top ten complaint categories represent some of the most common issues
Wisconsin consumers struggled with — issues that anyone could encounter in daily life,” said
DATCP Secretary Randy Romanski. “No matter how common the problem, if consumers are
facing a disagreement with a business that they have been unable to resolve, DATCP is here to
help.”

Complaint counts increased in most of the top categories, and a new category has risen to the
tenth spot for the first time. However, there were other complaint categories that did not make
the “top ten’ list but remain noteworthy, with most also receiving an increase in complaints in
2025. At thirteenth, the category “Computers and Computer Equipment” received 103 written
complaints, but 1,185 phone calls to the Consumer Protection Hotline — the third highest call
category. The categories ‘Entertainment and Recreation’ and ‘Motor Vehicle
Accessories/Parts” received 147 and 101 complaints respectively and have both ranked among
the top ten categories in past years. ‘Gas Pump Accuracy” also received 101 complaints in
2025. Additional categories of note were ‘Extended Warranties® (107 complaints), ‘Timeshares
and Rescllers’ (95 complaints), and ‘Manufactured Housing and Housing Communities’ (90 i n 3
complaints, doubling since 2024).

RELEAS

Irade and Consumer Protection
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TRACKABLE QR CODES

BCP uses QR codes which
open links to DATCP
webpages.

These QR COdeS can |ead to BCP Presentations BCP Outreach Posters Holiday 2025TV.PSAs
(in development)

the same pages, but generate

unique scan/open metrics.

This lets BCP track how
much web traffic is driven by
each individual QR code. BCP Outreach Toolkits

'WISCONSIN DEPARTMENT OF AGRICULTURE, TRADE AND CONSUMER PROTECTION
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Michelle Reinen

Division of Trade and Consumer Protection

(608) 224-5160 — michelle.reinen@wi.gov — datcp.wi.gov
WISCONSIN DEPARTMENT OF AGRICULTURE, TRADE AND CONSUMER PROTECTION (DATCP)
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