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Dear Wisconsin Children’s Safety Advocates:

In March 2020, the U.S. Consumer Product Safety Commission issued a
total of 15 recalls relating to products affecting children. Attached is
a summary of the releases identifying the product, the problem, and what
should be done with the recalled product.

We have found that not all of the recalls are picked up by the news media
as they occur. This monthly summary will give you the opportunity to
review all of the children’s product safety recalls for the past month.

If you are interested in a complete text of the recall, click on the hyperlink
at the end of the recall description. This will direct you to the recall notice
located on the CPSC website.

e |KEA Recalls KULLEN 3-Drawer Chests Due to Tip-Over and
Entrapment Hazards (20-085)

e Joules USA Recalls Children’s Pajamas and Robes Due to
Violation of Federal Flammability Standard (20-087)

e Homestar Recalls Dressers Due to Tip-Over and Entrapment
Hazards (20-720)

e Boyer Recalls Six Brands of Sodium and Potassium
Hydroxide Due to Failure to Meet Child-Resistant Packagng
Requirements (20-092)

e NumbSkin Pain Relief Cream Recalled by SeeNext Venture
Due to Failure to Meet Child Resistant Packaging
Requirement (20-724)

e Novartis Recalls 100mg Sandimmune and Neoral
Prescription Drug Blister Packages Due to Failure to Meet
Child-Resistant Packaging Requirement (20-091)

e Earthroma Recalls Wintergreen Essential Oil Due to Failure
to Meet Child Resistant Packaging Requirement (20-722)

e Earth Sonnets Recalls Wintergreen Essential Oil Due to
Failure to Meet Child Resistant Packaging Requirement
(20-725)

e Belle Chemical Recalls Sodium Hyroxide and Potassium
Hydroxide Products Due to Failure to Meet Child-Resistant

Packaging (20-093)

If you would like to sign up for the Keep Your Kids Safe newsletter, please
subscribe at
https://public.govdelivery.com/accounts/WIDATCP/subscriber/new?topic_id=W
IDATCP 161
or contact Heidi Barth at (608) 224-5179 or heidi.barth@wisconsin.gov.

If you have any questions or want to file a complaint regarding an unsafe
product, contact:

Wisconsin Department of Agriculture, Trade and Consumer Protection
Bureau of Consumer Protection
2811 Agriculture Drive
Madison, W1 53708
(800) 422-7128 (toll free in Wisconsin)



https://www.cpsc.gov/Recalls/2020/IKEA-Recalls-KULLEN-3-Drawer-Chests-Due-to-Tip-Over-and-Entrapment-Hazards-Consumers-Urged-to-Anchor-Chests-or-Return-for-Refund
https://www.cpsc.gov/Recalls/2020/Joules-USA-Recalls-Childrens-Pajamas-and-Robes-Due-to-Violation-of-Federal-Flammability-Standard-Burn-Hazard
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https://www.cpsc.gov/Recalls/2020/Belle-Chemical-Recalls-Sodium-Hydroxide-and-Potassium-Hydroxide-Products-Due-to-Failure-to-Meet-Child-Resistant-Packaging-Requirement-and-Violation-of-FHSA-Labeling-Requirement
https://public.govdelivery.com/accounts/WIDATCP/subscriber/new?topic_id=WIDATCP_161
https://public.govdelivery.com/accounts/WIDATCP/subscriber/new?topic_id=WIDATCP_161
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Kids & Koalas Baby Walkers Recalled Due to Entrapment
Hazards (20-730)

Lilly of New York Children’s Winter Boots Recalled by Kidz
Concepts Due to Violation of Federal Lead Content Ban
(20-729)

Thule Recalls Thule Sleek Car Seat Adapters Due to Fall
Hazard (20-096)

Children’s Tool Kits Recalled by Grizzly Industrial Due to
Violation of Federal Lead Content Bay and Toy Safety
Requirements (20-098)

Woom Bikes USA Recalls Bicycles Due to Fall and Injury
Hazards (20-728)

Plant Therapy Recalls Wintergreen Essential Oils and
Essential Oils Blends with Wintergreen Due to Failure to Meet
Child Resistant Packaging Requirement (20-723)


https://www.cpsc.gov/Recalls/2020/Kids-and-Koalas-Baby-Walkers-Recalled-Due-to-Fall-and-Entrapment-Hazards-Sold-Exclusively-on-Amazon-com-Recall-Alert
https://www.cpsc.gov/Recalls/2020/Lilly-of-New-York-Childrens-Winter-Boots-Recalled-by-Kidz-Concepts-Due-to-Violation-of-Federal-Lead-Content-Ban-Sold-Exclusively-at-Zulily-com-Recall-Alert
https://www.cpsc.gov/Recalls/2020/Thule-Recalls-Thule-Sleek-Car-Seat-Adapters-Due-to-Fall-Hazard
https://www.cpsc.gov/Recalls/2020/Childrens-Tool-Kits-Recalled-by-Grizzly-Industrial-Due-to-Violation-of-Federal-Lead-Content-Ban-and-Toy-Safety-Requirements
https://www.cpsc.gov/Recalls/2020/Woom-bikes-USA-Recalls-Bicycles-Due-to-Fall-and-Injury-Hazards-Recall-Alert
https://www.cpsc.gov/Recalls/2020/Plant-Therapy-Recalls-Wintergreen-Essential-Oils-and-Essential-Oil-Blends-with-Wintergreen-Due-to-Failure-to-Meet-Child-Resistant-Packaging-Requirement-Risk-of-Poisoning-Recall-Alert

KEEP YOUR KIDS SAFE

Release Number: (#20-085) IKEA Distribution
Services Inc., of Conshohocken Pa., is announcing
the voluntary recall of about 820,000 Kullen 3-drawer
chest. This recall involves the KULLEN 3-drawer
chest. The chestis 28 3/8 inches tall, sold in black-
brown or birch colors, and weighing approximately 45
pounds. The article numbers for the KULLEN 3-
drawer chest are 600-930-58 (birch), 501-637-54
(black-brown), and 803-221-34 (black-brown). A 5-
digit supplier number, 4-digit date stamp, IKEA logo,
country of origin and “KULLEN” are printed on the
underside of the top panel or inside the side panel.

Problem: The recalled chest is unstable if it is not
anchored to the wall, posing tip-over and entrapment
hazards that may result in death or serious injuries to
children. Additionally, KULLEN 3-drawer chests
imported after August 12, 2019 do not comply with the
performance requirements of the updated version of
the U.S. consensus standard (ASTM 2057-19).

What to do: Consumers should immediately stop
using the KULLEN 3-drawer chest if not properly
anchored to the wall and place it into an area that
children cannot access. Consumers should contact
IKEA for either a full refund or a free wall-attachment
(anchor) kit. Consumers can contact KEA'’s toll-free
recall hotline at 888-966-4532 from 9 a.m. to 10 p.m.
ET or go online to www.IKEA-USA.com/secureit for
more information on how to receive a refund or a
free wall-anchoring repair kit.

https://www.cpsc.gov/Recalls/2020/IKEA-Recalls-
KULLEN-3-Drawer-Chests-Due-to-Tip-Over-and-
Entrapment-Hazards-Consumers-Urged-to-Anchor-
Chests-or-Return-for-Refund#

Release Number: (#20-087) Joules USA Inc., of New
York and Joules Limited, of England, is announcing
the voluntary recall of about 12,000 children’s
pajamas and robes. This recall involves Joules girls’
and boys’ pajamas and robes sold in multiple prints
and sizes. Joules is printed on the sewn-in neck label.
Garments with the following item numbers, printed on
the wash care label, are included on this recall.

Problem: The children’s garments fail to meet the
federal flammability standard for children’s sleepwear,
posing a risk of burn injuries to children.

What to do: Consumers should immediately stop
using the recalled garments, take them away from
children and contact Joules USA for a full

refund. Consumers can contact Joules USA at 800-
583-9559 from 3 a.m. to 1 p.m. ET Monday through
Friday, email at product.recall@joules.com with
“Recall” as the email subject or online at
www.joulesusa.com and click on the “Recall” tab
at the top of the page for more information.
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https://www.cpsc.gov/Recalls/2020/Joules-USA-
Recalls-Childrens-Pajamas-and-Robes-Due-to-
Violation-of-Federal-Flammability-Standard-Burn-
Hazard#
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Release Number: (#20-721) Homestar of North
America, of Dallas, Texas, is announcing the voluntary
recall of about 33,300 finch three-drawer dressers.
This recall involves Homestar Finch three-drawer
dressers in maple/bank adler (EB10873BA), black
(EB108738Q), torino walnut (EB108738TW) and white
(EB108738W), sold alone or as part of a matching
bedroom collection. Homestar North America and the
model number are printed on a label on the back of
the recalled dressers. The contemporary style
dressers have three drawers with three brushed nickel
finish metal handles. The dressers measure 28-
inches high, 27.5-inches wide, 16-inches deep and
weigh about 47 pounds.

Problem: The recalled dressers are unstable if they
are not anchored to the wall, posing serious tip-over
and entrapment hazards that can result in death or
injuries to children.

What to do: Consumers should immediately stop
using any recalled dressers that are not properly
anchored to the wall and place them in an area that
children cannot access. Contact Homestar to receive
a free tip-over restraint kit and a one-time free in-
home installation of the kit. Homestar is contacting all
known purchasers directly. Consumers can contact
Homestar toll-free at 877-353-5999 from 9 a.m. to 5
p.m. ET Monday through Friday, email at CPSCanti-
tip@homestarltd.com or online at www.homestar-
finch-recall.com or www.homestarltd.com and
click on Recall Information at the bottom of the

Home Page.

https://www.cpsc.gov/Recalls/2020/Homestar-Recalls-
Dressers-Due-to-Tip-Over-and-Entrapment-Hazards-
Recall-Alert

Release Number: (#20-092) The Boyer Corporation
Inc., LaGrange, lll., is announcing the voluntary recall
of about 329,000 Soap Supply Co. Lye, Soap Makers
Ly, California Soap Supply, Combo Pure Solutions,
Red Crown High Test Lye, and Boyer Potassium
Hydroxide Flakes. This recall involves six brands of
sodium and potassium hydroxide products sold in two
pound clear plastic bottles with a continuous thread
closure cap. The products are commonly advertised
as being used for home soapmaking projects and
clearing drains. The lot numbers included in the recall
are from 4001 to 9288 and are located on the bottom
of the jar and on the side of the box. A list of the
brands of products and description of the packaging
can be found online.

Problem: The products contain sodium and/or
potassium hydroxide which must be in child resistant
packaging as required by the Poison Prevention
Packaging Act (PPPA). The packaging of the
products is not child resistant, posing a risk of
chemical burns and irritation to the skin and eyes.

What to do: Consumers should immediately store the
recalled products in a safe location out of reach of
children and contact Boyer for a free replacement
child-resistant cap. Consumers can contact Boyer
Corporation at 800-323-4030 from 9 a.m. to 4 p.m.
ET, Monday through Friday, email at
boyer9600@gmail.com or online at
www.boyercorporation.com and click on the
“Recall” tab for more information.

https://www.cpsc.gov/Recalls/2020/Boyer-Recalls-Six-
Brands-of-Sodium-and-Potassium-Hydroxide-Due-to-
Failure-to-Meet-Child-Resistant-Packaqing-
Reguirement-Injuries-Reported
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Release Number: (#20-724) SeeNext Venture Ltd., of
Blaine, Wash., is announcing the voluntary recall of
about 8,000 NumbSkin pain relief cream with
lidocaine. This recall involves NumbSkin pain relief
cream with 5% lidocaine. The topical anesthetic
cream was sold in 30 grams in a white with blue tube.
NumbSkin is printed on the tube. Lot 9238 and a date
code of 10/2019 through 09/2020 in a MM/YYYY
format is embossed on the tub’s thin end. Batch
number 9238 is printed on the product packaging.

Problem: The packaging is not child resistant as
required by the Poison Prevention Packaging Act.

The pain relieving cream contains lidocaine, posing a
risk of poisoning to young children if they put it on their
skin or ingest it.

What to do: Consumers should immediately store the
pain relief cream in a safe location out of reach of
children and contact SeeNext Venture for instructions
on how to dispose or return it and to receive a free
replacement similar product with a child-resistant cap.
Amazon is contacting all known purchasers

directly. Consumers can contact SeeNext Venture
toll-free at 844-700-6862 from 9 a.m. to 6 p.m. PT
Monday through Saturday, email at
distributions@numbskin.com or online at
www.numbskin.com and click on Recall at the
home page for more information.
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https://www.cpsc.gov/Recalls/2020/NumbSkin-Pain-

Relief-Cream-Recalled-by-SeeNext-Venture-Due-to-
Failure-to-Meet-Child-Resistant-Packaging-
Requirement-Risk-of-Poisoning-Recall-Alert

Release Number: (#20-091) Novartis
Pharmaceuticals Corporation, of East Hanover, N.J.,
is announcing the voluntary recall of about 73,000
Sandimmune® (cyclosporine capsules, USP) 100mg
soft gelatin capsules and Neoral® (cyclosporine
capsules, USP) MODIFIED 1000mg soft gelatin
capsules prescription drug blister packages. Packages
of Sandimmune 100 mg contain three blister cards
with ten soft gelatin capsules per card and packages
of Neoral 100 mg contain five blister cards with six soft
gelatin capsules per card. A complete list of the 100
mg doses of these medications with the NDC, lot
numbers and expiration dates can be found online.

Problem: The prescription drug packaging is not child
resistant as required by the Poison Prevention
Packaging Act (PPPA), posing a risk of poisoning if
the contents are swallowed by young children.

What to do: Consumers should immediately secure
the product out of the sight and reach of children and
contact the firm to request a free child-resistant pouch
in which to store the blister package medications.
Consumers can continue to use the medication as
directed. The child-resistant pouches should be used
to store these medications until new child-resistant
blister packaging is available. Consumers can contact
Novartis toll-free at 866-629-6182 from 8 a.m. to 8
p.m. ET daily, email at
Novartis5060@stericycle.com or online at
www.pharma.us.novartis.com and in the top
navigation of the page go to the News tab, click on
Statements, or visit
https://www.pharma.us.novartis.com/news/statem
ents/corrective-action-certain-100-mg-
sandimmune-and-neoral-blister-packages-us for
more information.

https://www.cpsc.gov/Recalls/2020/Novartis-Recalls-
100-mg-Sandimmune-and-Neoral-Prescription-Drug-
Blister-Packages-Due-to-Failure-to-Meet-
ChildResistant-Packaging-Requirement-Risk-of-

Poisoning#
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Release Number: (#20-722) Earthroma LLC, of
Fayetteville, Arkansas, is announcing the voluntary
recall of about 140 Earthroma’s Wintergreen Essential
Oil. Earthroma LLC, of Fayetteville, Arkansas. This
recall involves Earthroma’s Wintergreen Essential oil
in amber bottles of 5 mL, 15 mL, and 30 mL. The
products include a green and white label with the
firm’s logo.

Problem: The product contains the substance methyl
salicylate which must be in child resistant packaging
as required by the Poison Prevention Packaging Act
(PPPA). The packaging of the product is not child
resistant, posing a risk of poisoning if the contents are
swallowed by young children.

What to do: Consumers should immediately store the
product in a safe location out of reach of children and
contact Earthroma for a free replacement child
resistant cap. All known purchasers are being notified
directly by the firm about the recall. Consumers can
contact Earthroma at 800-319-9310 from 8 a.m. to 5
p.m. CT Monday through Friday, email at
customer.service@earthroma.com, or online at
www.earthroma.com and click on Recall for more
information or go to
https://earthroma.com/pages/wintergreen-recall.

Wintergreen

https://www.cpsc.gov/Recalls/2020/Earthroma-
Recalls-Wintergreen-Essential-Oil-Due-to-Failure-to-
Meet-Child-Resistant-Packaging-Requirement-Risk-
of-Poisoning-Recall-Alert#

Release Number: (#20-725) Earth Sonnets LLC, of
Blackfoot, Idaho, is announcing the voluntary recall of
about 20 Earthsonnets Wintergreen (Gualtheria
procumbens) Essential Oil. This recall involves
Earthsonnets Wintergreen (Gualtheria procumbens)
Essential Oil in a 10 mL amber bottle with a black
continuous thread cap and euro-dropper. The label is
blue and white with the firm’s logo.

Problem: The product contains the substance methyl
salicylate which must be in child resistant packaging
as required by the Poison Prevention Packaging Act
(PPPA). The packaging of the product is not child
resistant, posing a risk of poisoning if the contents are
swallowed by young children.

What to do: Consumers should immediately store the
product in a safe location out of reach of children and
contact Earth Sonnets for a free replacement child
resistant cap. All known purchasers are being notified
directly by the firm about the recall. Consumers can
contact Earth Sonnets collect at 801-699-8760 from 8
a.m. to 5 p.m. MT, email at
jenni@earthsonnets.com, or online at
https://www.earthsonnets.com/about for more
information.
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https://www.cpsc.gov/Recalls/2020/Earth-Sonnets-
Recalls-Wintergreen-Essential-Oil-Due-to-Failure-to-
Meet-Child-Resistant-Packaging-Requirement-Risk-
of-Poisoning-Recall-Alert#
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Release Number: (#20-093) Belle Chemical, of
Billings, Mont., is announcing the voluntary recall of
about 103,000 Sodium Hydroxide, Lye/Caustic Soda
and Potassium Hydroxide, Caustic Potash Ash. This
recall involves sodium hydroxide and potassium
hydroxide products that are sold in three sizes: 4
ounce, 8-ounce and 1-pound. The products are
labeled as being used for soaps, cleaners, water
treatment, food preparation, pH buffer and metal
dissolution. The potassium hydroxide products and
the 4-ounce and 8-ounce sodium hydroxide products
are sold in black resealable bags; the 1-pound sodium
hydroxide product is sold in a white resealable

bag. The sodium hydroxide product is stated as being
food grade.

Problem: The products contain sodium hydroxide or
potassium hydroxide which must be in child resistant
packaging as required by the Poison Prevention
Packaging Act (PPPA). The packaging of the
products is not child resistant, posing a risk of
chemical burns and irritation to the skin and eyes. In
addition, the label on the product violates the Federal
Hazardous Substance Act (FHSA) by omitting the
word “poison” for poisonous chemicals and the
mandatory hazard statement on the front on the
packaging.

What to do: Consumers should immediately store the
recalled products in a safe location out of reach of
children and contact Belle Chemical for a free
replacement child-resistant packaging and label to put
on the product. Consumers can contact Belle
Chemical toll-free at 877-522-2233 from 8 a.m. to 4
p.m. MT Monday through Friday, email at
info@bellechemical.com or online at
www.bellechemical.com and click on RECALL
INFORMATION for more information.

belle chames.

Sodium Hydroxide
Lye / Caustic Soda

https://www.cpsc.gov/Recalls/2020/Belle-Chemical-
Recalls-Sodium-Hydroxide-and-Potassium-Hydroxide-

Products-Due-to-Failure-to-Meet-Child-Resistant-
Packaging-Requirement-and-Violation-of-FHSA-
Labeling-Requirement#

Release Number: (#20-730) Utomen, of China, is
announcing the voluntary recall of about 3,600 Kids &
Koalas baby walkers. This recall involves the Kids &
Koalas-branded baby walkers. The foldable baby
walkers have eight wheels and a seat with adjustable
height. They were sold in grey, black, green, pink,
blue, and white. The Kids & Koalas logo is printed on
the front of the tray and on the back of the

seat. Model number X002 can be found on an
attached hang tag underneath the product and on the
packaging.

Problem: The baby walkers fail to meet the federal
safety standard. Specifically, they can fit through a
standard doorway and are not designed to stop at the
edge of a step as required by the federal safety
standard and they have leg openings that allow the
child to slip down until the child's head can become
entrapped at the neck. Babies using these walkers
can be seriously injured or killed.

What to do: Consumers should immediately stop
using the recalled baby walkers, dismantle them, and
throw them away. Amazon will contact all customers
directly who purchased the walkers on Amazon.com
with further information related to refunds.

©

https://www.cpsc.gov/Recalls/2020/Kids-and-Koalas-

Baby-Walkers-Recalled-Due-to-Fall-and-Entrapment-
Hazards-Sold-Exclusively-on-Amazon-com-Recall-
Alert#
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Release Number: (#20-729) Kidz Concepts, of New
York (owner of Lilly of New York), is announcing the
voluntary recall of about 3,200 Lilly of New York
children’s winter boots. This recall involves Lilly of
New York-branded children’s winter boots. They were
sold in children’s sizes 5 through 10 in the following
colors and style numbers: Aqua (53325), black with
glitter (53323), black with green (53317), and purple
with black (53324). The lined boots have a Velcro
closure and rubber soles. Lilly and the style number
appear on the inside of the shoe’s tongue.

Problem: The boots’ sole contain levels of lead that
exceed the federal lead content ban. Lead is toxic if
ingested by young children and can cause adverse
health issues.

What to do: Consumers should immediately take the
recalled winter boots away from children and contact
Lilly of New York for a full refund or to receive a free
replacement product of similar value. Zulily is
contacting all known purchasers directly. Consumers
can contact Lilly of New York toll-free at 888-359-1322
from 8 a.m. to 5 p.m. ET Monday through Friday,
email at LNY.recall@gmail.com or online at
www.zulily.com and click on Contact Us at the
bottom of the page and then on Product Recall for
more information.

https://www.cpsc.gov/Recalls/2020/Lilly-of-New-York-

Childrens-Winter-Boots-Recalled-by-Kidz-Concepts-

Due-to-Violation-of-Federal-Lead-Content-Ban-Sold-
Exclusively-at-Zulily-com-Recall-Alert#

Release Number: (#20-096) Thule Group, of
Sweden, is announcing the voluntary recall of about
1,430 Thule Sleek car seat adapters. This recall
involves the Thule Sleek Car Seat Adapter used to
place a Chicco car seat on the Thule Sleek

Stroller. The adapter is metal with two black plastic
brackets and clips onto the stroller. Only the car seat
adapter is included in this recall. Product number
11000301 is printed on a sticker located on the
adapter’s plastic bracket. The UPC code is
091021188099.

Problem: The plastic brackets on the car seat adapter
can break, posing a fall hazard to infants.

What to do: Consumers should immediately stop
using the recalled Sleek Car Seat Adapter and contact
Thule Group to arrange for the return of the product
for a full refund or to receive a free replacement
product of a Thule Sleek Bassinet which works on the
Thule Sleek Stroller. Consumers can contact Thule
Group toll-free at 855-652-2688 from 8 a.m. to 5 p.m.
ET Monday through Friday, email at
carseatadapter@thule.com, or online at
www.thule.com/carseatadapter or www.thule.com
and click on Support/Safety Notice for more
information.

Thule Sleek
Car Seat Adapter

https://www.cpsc.gov/Recalls/2020/Thule-Recalls-
Thule-Sleek-Car-Seat-Adapters-Due-to-Fall-Hazard#
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Release Number: (#20-098) Grizzly Industrial Inc., of
Bellingham, Wash., is announcing the voluntary recall
of about 20,645 children’s tool kits. The recalled
Children’s Tool Kits have two different model
numbers: H3044 and H5855. Model H3044 is a 12-
piece tool kit that contains a helmet, goggles, tape
measure, tool belt, hammer, pair of leather gloves,
ruler, carpenter’s square, level, bottle of chalk and
suspenders. Model H5855 is an 11-piece tool kit that
contains goggles, tape measure, wooden tool caddy,
hammer, ruler, carpenter’s square, level, screwdriver,
pliers and an adjustable wrench. Model numbers are
printed on the front upper right hand corner of the
packaging. “Grizzly Industrial” is printed on multiple
items of the tool kits.

Problem: The tool belt, hammer and suspenders
(model H3044) contain excessive levels of lead,
violating the federal lead content standard. In
addition, the toy goggles and hardhats do not meet toy
safety requirements

What to do: Consumers should immediately stop
using these recalled Children’s Tool Kits and keep
them away from children. Consumers should contact
Grizzly Industrial for instructions on returning the
recalled tool kits to receive a full refund including
return shipping. Grizzly is contacting all known
purchasers directly to notify them of this recall.
Consumers can contact Grizzly Industrial toll-free at
888-615-7944 anytime or email at
recalls@grizzly.com or online at www.grizzly.com
and click on recalls for more information.

https://www.cpsc.gov/Recalls/2020/Childrens-Tool-
Kits-Recalled-by-Grizzly-Industrial-Due-to-Violation-of-
Federal-Lead-Content-Ban-and-Toy-Safety-

Requirements#

Release Number: (#20-728) Woom bikes USA,
Austin, Texas, is announcing the voluntary recall of
about 5,500 Woom model 4, 5, 6 bicycles. This recall
involves woom bicycle models 4 (20 inch), 5 (24 inch)
and 6 (26 inch). You can find the model number on
the top tube of each bike. The bikes were sold in five
different colors: Red, blue, green, purple and

yellow. “Woom” is printed across the bottom tube of
the bicycle frame.

Problem: The bicycle’s front fork can loosen and
detach, posing fall and injury risks to the rider.

What to do: Consumers should immediately stop
using the recalled bicycles and contact the firm for a
free repair kit for the front fork. The firm is contacting
all known purchasers and providing a free repair kit
including installation instructions. Consumers can
contact Woom bike USA toll-free at 855-966-6872
from 8 a.m. to 5 p.m. CT Monday through Friday or
email at usa@woombikes.com or online at
us.woombikes.com and click on Service for more
information.

https://www.cpsc.gov/Recalls/2020/Woom-bikes-USA-
Recalls-Bicycles-Due-to-Fall-and-Injury-Hazards-
Recall-Alert#



mailto:recalls@grizzly.com
http://www.grizzly.com/
https://www.cpsc.gov/Recalls/2020/Childrens-Tool-Kits-Recalled-by-Grizzly-Industrial-Due-to-Violation-of-Federal-Lead-Content-Ban-and-Toy-Safety-Requirements
https://www.cpsc.gov/Recalls/2020/Childrens-Tool-Kits-Recalled-by-Grizzly-Industrial-Due-to-Violation-of-Federal-Lead-Content-Ban-and-Toy-Safety-Requirements
https://www.cpsc.gov/Recalls/2020/Childrens-Tool-Kits-Recalled-by-Grizzly-Industrial-Due-to-Violation-of-Federal-Lead-Content-Ban-and-Toy-Safety-Requirements
https://www.cpsc.gov/Recalls/2020/Childrens-Tool-Kits-Recalled-by-Grizzly-Industrial-Due-to-Violation-of-Federal-Lead-Content-Ban-and-Toy-Safety-Requirements
mailto:usa@woombikes.com
http://www.us.woombikes.com/
https://www.cpsc.gov/Recalls/2020/Woom-bikes-USA-Recalls-Bicycles-Due-to-Fall-and-Injury-Hazards-Recall-Alert
https://www.cpsc.gov/Recalls/2020/Woom-bikes-USA-Recalls-Bicycles-Due-to-Fall-and-Injury-Hazards-Recall-Alert
https://www.cpsc.gov/Recalls/2020/Woom-bikes-USA-Recalls-Bicycles-Due-to-Fall-and-Injury-Hazards-Recall-Alert

Release Number: (#20-723) Plant Therapy LLC,

of Twin Falls, Idaho, is announcing the voluntary recall
of about 34,000 Plant Therapy Wintergreen, Organic
Wintergreen , Muscle Aid Synergy Blend, Tingly Mint
Synergy Blend, and Vein Aid Synergy Blend oils. This
recall involves 1/3 fl. oz (10 mL), 1 fl. oz (30 mL), and
3.3 fl. 0z (100 mL) amber glass bottles with black caps
of Plant Therapy Wintergreen (Gaultheria
procumbens), Organic Wintergreen (Gaultheria
procumbens), Muscle Aid Synergy Blend (undiluted),
Tingly Mint Synergy Blend, Vein Aid Synergy Blend
(undiluted) sold prior to September 20, 2019. The
label on the front of each bottle displays the Plant
Therapy logo, product name, and the volume amount
of the bottle. The UPC codes are printed on back of
the label.

Problem: The products contains the substance
methyl salicylate which must be in child resistant
packaging as required by the Poison Prevention
Packaging Act (PPPA). The packaging of the
products is not child resistant, posing a risk of
poisoning if the contents are swallowed by young
children.

What to do: Consumers should immediately store the
product in a safe location out of reach of children and
contact Plant Therapy for a free replacement child-
resistant cap. All known purchasers are being notified
directly by the firm about the recall. Consumers can
contact Plant Therapy at 800-917-6577 from 6 a.m. to
10 p.m. MT Monday through Friday, email at
cs@planttherapy.com, put “Free Replacement Cap”
in the subject line of the email and in the

body. Please provide your name, address, the
product(s), the bottle size for which you are requesting
a replacement cap for and the date you purchased the
product(s), or online at PlantTherapy.com and click
on “Important Safety Information” for more
information.

https://www.cpsc.gov/Recalls/2020/Plant-Therapy-
Recalls-Wintergreen-Essential-Oils-and-Essential-Qil-
Blends-with-Wintergreen-Due-to-Failure-to-Meet-
Child-Resistant-Packaging-Reguirement-Risk-of-
Poisoning-Recall-Alert#
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