IIRA PROBLEM REPORTING

In order for the Commerce IT people to adequately assess and resolve the problem
they need to have more information provided specific to the error message. This
document includes the IIRA problem reporting form and the instructions.

When completing the information for sending to Commerce, save the problem report as
a document in your temporary file and delete the instruction pages that follow to reduce
the size of the document. Send the report along with the saved attribute page to

Sheldon Schall at: mailto:sheldon.schall@wisconsin.qgov

Name:

Contact telephone no.

Transaction ID

Tank ID

Tank type (Double click
box):

[ JAST [] UST

Application the error
message occurred in:

[ ] Production (Production has a white background)
[ ] Test (Test has a blue background)

Attribute Name and value
(only those that are in the
same section as where
the problem is)

Example:
Attribute Value
Tank Size 1000

Used for Heating NO

Attribute Name

Attribute Value

Error message

See item @ in the explanations on the following pages

Problem Description:
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Example: Assume that you try to approve an inspection and get the following error
message:

File Edit View Favarites Tools Help

eBack - 'Q - |ﬂ @ \_h|/:j Search ‘Srn'\'s-‘Favorites €‘3| [i:’:‘v "“_\ﬁ - - E ﬂ ﬁ

Address I@ http:fiappsdev.commerce. skake,wi.usfER_InvestigationApp/3ECiSiteDet aillpdate

Go g|€|3v ;ISear-:h - cpr | B - - ¥F Bockmarksw | [GhFind + P Check - % -

Time to disconnect: 29:55

Please correct the following error and resubmit.

gend0z20.2 - Spill protection required hut not installed - Closure is not allowed- overfill=>N* - vers 1.2.2 - Tank ld:

BI]I]I]S\

TransactionJD: 1861215 FOMD DU LAC FIRE DEPT - FIRE PREVENTION DIMISION
153922 (9200 322-3807

MID STATE EXFRESS INC 8153 MAIN 5T

FOMD DU LAC W 54935

Facility ID:
Facility:

Phone:

EER RD Permit Comments
FomD DU

Wl 54936- Lpload Attachments Yieww Attachments
noon
Contact Hame: \ Inspection Report Inspection Attributes

m Create Letter

Permit App Sent

Ly

© The error message ends with ata}mumber. The edit error on the first page is of
little use to IT. You must go to the tank attribute page and create the same error and
then send us that page. Go to the tank attributes for that tank and press the "Update
Tank Attributes" button. You should get the same error message.

eaack - .'\-) v |ﬂ @ \-_h‘/’__jSearch ‘S}g‘%es {3}‘ [i::- ; - - El ﬂ ﬁ

Address I@ http:/fappsdey. commerce.state.wius/ER_Investjgationapp) SEC) Tankattribukes

Go gle|3v jSearch s M/E?' B - 09 9% Bodkmarks~ | [ Find + P Check - Ny -

Tank Attributes Y

Please correct the following error and resubmit.

gend030.1 Used for Heating cannot be null when contents is Waste oil and Tank size < 1100 - vers 1.2.2 - Tank Id:

800035
Help |

Tank ID: 800035 Update Tank Attributes | Return Without Updating |
Owverfill Protection: |REQU“’EU - Installed j Overfill Protection Type: ISitE Gauge 'I
Spill Containment: | Reguired - Nat Installed = | Tank Wall Type: | Single -]
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® Because the IT people need to view the entire page of this IIRA application web
page in order to determine the relationship with the error message a “screen print” will
not work, therefore, Click on "File” in the menu bar and then “Save As” in the drop-down
of your browser to capture the entire page.

| File Edit Wiew Favorites Tools  Help
Mew » ;j | @ e .
. Search = - Favorit
Qper. .. ChrlHi - s V'\{
Edit ce,stake, wi.us/ER_InvestigationApp
Save ZhH+5
e e |8
4
Page Setup...
Print, ., Chel+P u te S
Prink Preview. ..
Send b .
= rror and resubmit.
Import and Expart, ..
Properties pnnot be null when contents is
Work OFfline
Close
Tank ID: 200025 Lndate Tank Atfributes |

© Save the screen - we suggest that you use the tank id in the name. For example in
this example we are putting the file in the temp directory and naming it tank800035.htm.

Save in: I@temp j @ ? 2 "’

| )Google Toolbar
|"Jhsperfdata_rremus
\IVBE
\ ) YPMECTMP
| ) WRDNSE

My Documnents

o
Ay Computer

File name: [tanka00035 | Save |
Saveastype:  |\/eb Page, HTML only [*htm:” html] =] Cancel |
Encoding: IWestern European (1500 j

® Attach both the report and the attribute page file to the e-mail to Sheldon Schall.
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