Internet Inspection Reporting Application
(IIRA)
HELP Manual
For
SPS 310
Storage Tank Inspectors

Revised May 2013

G:\Petroleum and Tanks\Tanks\P&P Guides\IIRA How To Guides\IIRA HELP Manual for Tank Inspectors 04_2_ 2013.doc



INTRODUCTION TO THE INTERNET INSPECTION REPORTING APPLICATION (lIRA) ...c.cceveervuerrnene 4

PASSWORD .....uuttiiiiii ettt et e e e e et e e e e eeeetae et e e e eeeaataaseaeeeeeaaataareeeeeeeaatrareeeeee e et aaraaaeeeeentaarreeeas 4
LOG-INTOTHEIIRA ... ..ottt e e e e ettt e e e e e e et tta e e e e e e eeeettareaeeeeeeeaasreeeeeeeentanreeeeas 4
IIRA TRAINING APPLICATION ....ccccuiiiiiiiiiiseeesirerreensssssssrrrrsssnsssssserrssssssssssseressnssssssssereeessnssssssseeereesnsnnnns 5
ENTER BY INVESTIGATION LIST ....uutiiiiiiiiiiiiiiiiee e ettt eeeete et e e e e e et ae e e e e eeeeataeseeeeeeeentaaseeeeeeeeetssseaeeeeeensnnseeeees 5
FACILITY INSPECTION LIST ..uuvutuuuuuuuuuuuuuuususueesussssssssssssesssessssssssssessssrssssesssssese...e..................................................———— 6
TIRA INSPECTION LIST HEADINGS: ...eeeiiiiiiiieeiieeeeeeeete et e e e e e ettt e eeeeeemaaaeeeeesessnsaasteesessasnsaaseeeesessasasseeeeessesnranseeeess 6
APPLICATION “TIME=OUT ...ovtiiiiie ittt ettt e e e ettt e e e e e e et aeeeeeeessnsaaaeeeeeessesasaeeeeessasssasseeeeesssasasseeseessennnnnees 7
FACILITY HOME PAGE ....uuvvvviiiiiiiietiieeee e e eeeeetee e e e e e ettt e e e e eeeaaaeeeeeeeeesaaaaaseeeseeeaataaseeeeeesaataaseeeeeeesastaareeeeeesanraaneeeeas 7
) YN O NN LY (07 5) 131121 0 TR 7
TRAILS THAT START ON THE “FACILITY HOME PAGE™: .....ciiiiiiiiiiiee ettt e 8
IIRA FACILITY CONTACT E-MAIL FEATURE .....ccooiiiiiiiiiiie ettt et eeeteet e e e e eetaaae e e e e e e eeaaaseeeseeeeennnnnes 10
SEARCHING THE INSPECTION LIST ..eiiiiiiiiiiiiiiiee ettt ettt ettt e e e eeeaatae e e e e e eeesnsaaaeeeeeeeeesaaareeeeeeeenntrnreeeeas 10
SEARCHING THE INSPECTION LIST ...eiiiiiiiiiiieiiee ettt ettt eeeetaa e e e e ee et e e e e e e eeeeaaaaseeeeeeesntasseeeeeeeenntnnreeeens 11
ENTER BY TRANSACTION LD ...ttt ettt e e e e e et e e e e e eeeeataraeeeeeeeeeaasseeeeeeeeennnees 11
GETTING TO THE FACILITY AND TANK DETAILS ... oot iieecciiiirssrseesss s e e rsssssssss e s sssmsssssssssssssnsnnssnns 12
SITE STATUS CATEGORIES .....ooutttieieeeieeieteeeeeeeeeeeeaaeeeeesessassaeseeeessssasasseeeeessassasssseeessssssssssseessssmsssesseeesssssssssseeees 12
INSPECTION HISTORY ....iueeiiiiiee ettt ettt e e e e ettt e e e s e eaaae et e e e e seeannaaaeeeeesesansaasteeesesasnsassseeeessansasseeeeessssnnnees 13
ERROR IMESSAGE ...ccooiiiiiieeiieieee oottt e et e e ettt e e e e e eeaaae e e e eeeseeaaaaeeeeeesesssnasaseeeesessnsaasteeesesaansasseeeeessannsasseeeeessssnnnees 13
SITE DETAIL & INSPECTION REPORTING ... .ccuiiiimiiiiieeiiissssiirssssisssssrsssssssssnssssssnsssssssssssssnssssennssssnans 14
INSPECTION REPORT .....uuiiiiiiieeiieiitiee e e eeeeeee e e e e ettt e e e e s eeaaaee e e e esseenaaaaeeeeeeeesataaseeeeeeeasssasseeeeeesaansssseeeeesssenanees 15
PRINT SETTINGS ...vveeiieiiieiitteeeeeeeeeeitteeeeeeeeeeestaeeeeeeeeeasaaeeeeeessaasaaeesseeeseassarasseeeseeastaasteeeesssstasseeeeesssnssssseeeeessennranees 15
IF USING THE 2-PLY NCR PAPER: ....uvvvviiiiiiiiiiieeiie e e e eeeeiaeeee e e e eeeeaaeeeeeeeeesaaaaseeeeeeesetsesteeeeeeeetasseeeeeeeensssreeeseesennnnees 15
INSPECTION ATTRIBUTES ... ciiiiiieeiiiiiiiiiissssesin e resssssssssss e sssssssssss e sssssssssssseressnsssssssssseesssnssssssssssnessnnn 16
ADDITIONAL INFORMATION REQUESTED DATE & ADDITIONAL INFORMATION REQUIRED........cccvvvviieeeeeiiirinieeeeennn. 16
COMPLETING THE INSPECTION REPORT .....ciiiitteeiiiiiiirssmsessrrrressssssssseseesnssssssssssessssnsssssssessssnsssssnsee 17
INSPECTION SUMMARY ....uuvviiiieiiieiiitieeeeeeeeeieiiaeeeeeeeeeeessseeeeeeeeeetssseeeeeeesaetsraseseeeeeaiitsssteeeeeeasasrseseseesessisssseeseesenniisres 17
INSPECTION NOTE ...ccoeiiiiiiitieee e e e eeectieeee e e eeeeettaeeeeeeeeeeeaaaeeeeeeeeeeasaraeeeeeeeaattsaseseeeeeaetsssteeeeeeaasssseeeseeeaessssseeeseeeeenanees 17
SIGNATURE BOX & INSPECTION DIATE ... ucutiiiiiiiiiiiieeeeeee ettt ettt e e e ettt e e e s e esmmaaaeeeesssssnnsasseeeessssnnsanneeeeas 18
ELIMINATING FRUSTRATION LATER ON ....uuuuuuuuuuuusueesusssssssssssssssssessssssrssssssssssesssssssssesssssssssssssssssssssssssss.s.....r........... 18
NON-COMPLIANCE REPORTING INTO THE IIRA SYSTEM .......cociiiieiiieieciiremsnsssssssrsssssssenssssesnssss 19
ENTER FACILITY VIOLATIONS & RESOLVED DATES ....uvvviiiiiiiiiiieeeieee ettt eeeeeeeetteeeeeeeeeeestaaeeeeeeessnsssseessesseenanees 19
ENTER TANK VIOLATION FOR A SINGLE .......uuuuteiiiieiiieiiieeeeeeeeeesiteeeeeesseessaraseeesseesssssstesssessssasseessesssmsisssesseesssmnssnnes 19
DUPLICATING TANK VIOLATIONS & RESOLVED DATES........ccitiiittiiiieeeeiiiiteeeeeeeeeeeteeeeeeeeeeetarreeeeeeeeesasnneeeseeeeenannes 20
VIOLATION PAGE COLOR CODING ....uuvvviieeeeiiiiuereeeeeeeeesiuueeeeeeeeeesisseesseeeeesissssssseseessssssessesseesmsssssesssesssmsisssssssessennssnnes 21
REPORTING TANK VIOLATIONS: NON SOC LEAK SOURCE, LEAK CAUSE, LEAK SEVERITY .....ccccceviiiiiireeeeeeeeeennns 22
REPORTING TANK VIOLATIONS: NON SOC RED TAG ...vvviiiiiiiiiieeeee ettt eeeaaaeae e e eeennnes 22
ATTRIBUTE DATA ENTRY - MODIFICATION TO EXISTING INFORMATION (ATTRIBUTES)............. 23
OVERFILL AND SPILL PREVENTION......ccceiieiiiiurtteeeeeeeeiitreeeeeeeeeeeisseeeeeseesaissaseseseeesissssssseseeessssssessseesemsissssesessennsssses 24
TANK CLOSURE ORDERS.......cotiiiiiiiittietieeeeeeieteeteeeessesssaeeeeeeesssasasssseessssssasasassesssssssnstsstesssessmsassseesesssmmsssseeeesssmnsnnees 24
TANK CONTENTS & LINING INSPECTION DATE ....c.oiiioiiiiiiieeeieeeeieee ettt e e e e e et te e e e e e snnaaseeeeeesssnnnsseeeeesseennnnees 24
TANK AND DISPENSER SUMP CONTAINMENT ......uuuuuuuuuuuuususesssssssserssssssssssesssssesesssssssesssssesas.............................—.—.———— 25
TANK DATA .ttt e ettt e e e e e et et e e e s eeaaaaeeeeeeseasaaaraseeeeseaaataaseeeeeeeasntasseeeeessannsaaseeeeesseenanees 25
TOS — TEMPORARY -OUT-OF-SERVICE .......cceouuuttieeeeiiiiiieeeeeeeeeeeiiteeeeeesseesiaseeeeesseessstsestesssessssasssessesssmsisseessesssmnssnees 27
PIPING DATA ..ttt e e e e et e e e e e e e e aa e et e e e ssesaaaaaeeeeeseeaataasteeeeeesastaasseeeessaansasseeeeessennanees 28
PIPING ASSOCIATED WITH AN AST ...ooeeiiiiiiiiieeiie ettt ettt e e e e e et et e e e e eeeetaareeeeeeeeenaaareeeseeeennaaees 29

DUPLICATE TANK ATTRIBUTE TEST DATES.......coociririrnn s ssssssssss s sssssssnssnns 30



SET ALL TANK STATUSES TO NO VIOLATIONS .....uuutuitiiieeeiiiiiereeeeeeeeeiiseeeeeeeeeesissereseseeesssssseseseeesssssssesssesssnsssseeees 31

ENTERING COMMENTS: FIELD NOTES COMMENTS AND PERMIT COMMENTS.........cccccccciiineennees 31
THE “INSPECTION ATTRIBUTES” REFERENCE ........ccoeeeciiiiiiieieecis s s s s rssseseis s e s s sssssass s e ssssmsnssssenenns 32
TOS — TEMPORARY-OUT-OF-SERVICE TANKS .......ccettiiuttiiteeeieeiiitreeeeeeeeesiireeeeeeeeeseitrareeeeeeeeesstsseeeseeeeesssseeeseeeesninnes 33
IDENTIFY THE GRADE OF THE PETROLEUM PRODUCT . .....0uviiiiiiiiiiitieeeeeeeeiitreeeeeeeeeeiitsereeeeeeeseisssseseseesesssssesesesessssinnes 34
TANK OPERATOR PTO RENEWAL STATUS ...uuuvveeiieeeiiieteeeeeeeeeseeeieeeeeeesseessssessesesessossestessssssssssssseesssssmmssssseseessssnsnnees 34

THE INSPECTION ATTRIBUTES TABLE INCLUDES PERMIT INFORMATION FOR THOSE TANKS
THAT REQUIRE A PERMIT TO OPERATE. THE “ADDL INFO REQD” LINE SERVES THE PURPOSE
TO LET THE INSPECTOR KNOW WHAT SPECIFIC INFORMATION THE RP HAS NOT SUBMITTED
WITH THE RENEWAL APPLICATION. THE TABLE BELOW IS A REFERENCE FOR THE

RESPECTIVE DOCUMENTATION REQUESTED......ccciiiimiiiiieiiiemsisssssssrsssssssssnssssssnssssssnsssssenssssssnnsnns 35
IIRA — HOLD PENDING PTO ... ciiiiiieiiiiiiiiisssssesiiiiiesssssssssiisssssssssssiiesssnsssssssieressnsssssssiisssnssssnsssn.. 36
CREATING STATE ORDERS ... ittt iiiiiirssssssssss s isssssssssss s s s s ssssssssteressnssssssssemessnssssssssseesnmesnnnnsns 37
PHOTO OR ATTACHMENT UPLOADED TOHIRA ... iitteeeessir s e sssssssssnss e s s sssssassss e s s ssmasssssssenennnnns 38
CHANGE OF OWNERSHIP FOR.......coittteeeeiiiiiiieenesssirereesssnsssssressssnsssssseriessssssssereesnsnsssssssressssnnnnnnns 38
CHANGE OF OWNERSHIP FOR......coitttteeeiiiiiiieenensssreressssnsssssressssnssssssserisssssssssmereesnsnsssssssressssnsnnnnns 39
IIRA INTERACTION WITH INTERNET TANK SEARCH APPLICATION ......cceiiiiiiirreeiireesse s rssssssenanans 39
CREATE AN INVESTIGATION ... iiiieiiiiiieiiiesssiiremssisssssssressssssssnssssessssssrsssssssenssssmessssssensssssssnssssenannsssnen 40
COMMENT EXCHANGE ........c..oiieeiiiiieiiiieieiirssasiress s srsss s ressssssranssstrasssssransssstanssssmansssssensssssennsnnssennnsnrnen 41
UNDERSTANDING IIRA ADMINISTRATIVE PROCESSES........cciiiciiiimiiisssiirsssssssssssssssssss s snsssssssnssnns 43
TIRA SORT ORDER .....ccoiiiuuttieiieeeeeiitieeeeeeeeeeetteeeeeeeeessaaeeeeeesseesaaeeeseesseassarasseeeseeastaasteeesseasrasseeesessansssseseeessnenanees 43
INSPECTION AND ENFORCEMENT MANAGEMENT BY IIRA LIST SORT ...cuuvviiiiiiiiiiiiieeieee et eeeeeevee e e eeeanees 44
WHAT THE IIRA DATA ENTRY CONVEYS TO STATE PROGRAM MANAGEMENT .......cccvvvviieeeeeiiinreeeeeeeeesinreeeeeeeeennnnes 44
WHAT THE OVERFILL PREVENTION ATTRIBUTES MEAN: .....uuuuuuuuuuuuuuuessseuesssesnsssssnsesessssssnnsnsnsesesssssenssnsnsssnsnsssssssssnns 45
DISPENSER & TANK SUMP IIRA ENTRY GUIDE ......ccooiuvviiiieeieeiieeeee e eeeetree e e eeeeettereeeeeeesestanseeeseeeenssssseeeseseeennnnes 46
IIRA - HOW TO ENTER NON COMPLIANCE ITEMS NOT IN PARAGRAPH DESCRIPTIONS......uuuuuuururereeeennnsnsnsesnnnnennnnnnnens 47
TROUBLESHOOTING GUIDE .......ccoititiieeeiiiiiiisesmssssisrressssssssssereessssssssssrersssnsssssssermesnnsssssrereesssnsssssssens 49
IIRA PROBLEM REPORTING......ccceeeuuiiiiiiiiremneesiriereesnsssssssereesnssssssssseemssnsssssseereesnsssssssssreeessnssssssssseressnnn 50

IIRA HELP Manual for Tank Inspectors 04 2 2013.doc
Page 3 of 52



Introduction to the Internet Inspection Reporting Application (IIRA)

There is a two-fold purpose for the on-line tank inspection process. The first part is to gather
statistics concerning problems with tanks and or sites for program and EPA reporting and code
development purposes. The second purpose is to be able to pay for the inspection of tanks on
an “as inspected” basis.

Password

DSPS inspectors and LPO agencies will be sent a customer id and password as assigned by
the Storage Tank Regulation Section Chief at the Department of DSPS. The e-mail will be from
“Autosend . As _ size |9 [ |%|g|From | subject

SOON as you receive |45 g
your password you

should log-in and go into the “Enter by Inspection List” side of the program to assure that you
have the ability to access the program. The passwords are character sensitive. If you are
unable to access the application try entering your password by performing a cut and paste from
the e-mail to the login box. Once you have successfully logged into the application you should
change the password to one that you will remember.

Log-in to the IIRA
Access the Internet Inspection Reporting application (IIRA) via the Storage Tank Home Page.

There is a list of IRA associated -~ ~" """ =-=-°-°-°77 Lk
web page links on the lower
portion of the web page. The
Internet Inspection Reporting
links will take you to the

Inspection Login page.

Autosend@commerce.stat... Mew password for LPO Inspection Reporting

http://apps.DSPS.wi.gov/ER InvestigationApp/ER Investigationdsp.jsp

The login page provides a level of security by restricting who has access to the site information
and it also gives the inspector two options to view site data. The PASSWORD is specific to a
DSPS inspector or to a LPO agency.

Contact the Storage Tank Regulation Section Chief (Sheldon Schall) if you have forgotten your
logon password or desire a new password.

Note that there are two IIRA web sites.

1. A Production or “live” information reporting and data
collection web site, characterized by the white
background-as-disptayedin the adjacent screen
captures.

2. A Training and testing site characterized by the_blue

background as displayed in the scr ure to the
lower left. The training site-isdiscussed in the
followin

e: Most screen captures used in this Help Manual are
taken from the IIRA Training application and therefore will
have a blue background rather than the production
application’s white background.
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The first two fields are for entering your customer id and then your password. It is on this
screen where you can also change your password. If the inspector does not select “Enter by
Transaction” or “Enter by Investigation” button before clicking enter, a screen will appear where
that decision has to be made. An extra step in the process, but necessary to reduce the
download time.

lIRA Training Application

This application is for training inspectors and field testing new enhancements. Inspection data
that is entered will not be saved for inspection and regulatory statistics or LPO payment. Close
out and find the correct link on the storage tank home page that takes you to the “live”
application for permanent data entry.

Because inspectors were accidentally entering inspection data into the training application, the
link to the training application was moved off the tank program Internet home page. Access to
this application is via the DSPS Intranet server at the following link:
http://appsdev.DSPS.wi.gov/ER _InvestigationApp/ER _InvestigationTestJsp.jsp

Note: The password for this Training application must remain “mytest.”

The Training application “Enter by Inspection List screen also has a blue background to
distinguish the training application from the production application.

We unfortunately experience a lot of inspectors having problems by entering data in the training
site when they should be in the production site.

Enter by Investigation List

The “Enter by Investigation List” will take the
inspector to a page that lists all the sites where
the inspector or LPO is responsible for performing
annual inspections. This page also gives the
inspector the option of sorting by several
categories. Also, a default sort order can be
established. This page displays the inspections
that have not been closed. Designating the status
“Inspection Completed” for all tanks on the si
closes the inspection process and S the Site  emiisnmioe e e i T GG
off the list.

The “HELP” button eiTeach IIRA web page takes you to an on-line version of this IIRA HELP
Guide.
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Facility Inspection List

Initially, you will be presented with a list of inspections that have yet to be started or are not
completed and closed. There is site identifying information on the left half of the screen and to
the right are two inspection data fields that come from the “actual investigation date” field that
you enter on the next screen. Initially the date field for the fiscal year assignments will be “Null”
since no inspection has yet been recorded in the application. An inspection that is closed will
not show on this list — this list is only for inspections that have yet to be started or have been
started but not closed. The data on this web page originates from data entered by the inspector
on another web page, from data entered by DSPS permit staff, or data generated by the DSPS
Regulated Objects program.

By clicking on the drop-down box arrow Enter by Inspection List
you can change the sort order of the list.  Jinewedisconnect: 20:01

By ClICkIng on the “Change Default Sort Inspector ID: 42474 Inspectoi Wame: BARRY G FOSDICK

Order” button you can arrange the list to o o S.I:ESLL:;I\‘.E.?:S::j’ml _ Chiange DefauttSort Order
come up in the chosen default order Facii D

each time you login. If you hit the “Sort .PT‘EDHDE%‘N Heme

Investigation List* button the sort will go St Adress Line 1 _

back to the default sort order. T e oTOID  Statws :'j[?: Insp. Date L“s“‘“p

The “TDID” (Tank District identifier) sort 2 frarsacno T —
order or the TDID column IS NOT the fire )

district id that many inspectors may be familiar with although in most cases it is similar.

lIRA Inspection List Headings:

The “Transaction ID” is an IIRA identifier that is specific to a fiscal year inspection period. It
relates to data that is entered and tracked during the respective fiscal period. Using the
transaction ID provides a means for the inspector to pull up status data for a previous year(s).

The “Facility ID” is the primary identifier for a tank site. The facility ID may be different than the
“Site ID.” The site ID may relate to a multi-occupancy site such as West Towne Mall, and the
facility ID will relate to an occupancy within the mall, such as Firestone Auto Service Center that
may own or operate storage tanks.

The “Rank” column is a ranking by violation history. The A facilities are high priority as a result
of the type of violation and/or the frequency of violations; the B facilities are medium priority; and
the C facilities are low priority as a result of few violations over a period of time. Within each
ranking category the order is most severe to least severe. The rankings are based on criteria
(example: history of leak detection record-keeping problems-A). It was created to get facilities
with the same or repeated violations year after year in compliance by increasing inspections
during the year to keep them in compliance.

Trans Unread Type Facility (E=rire: Insp. Moniis
Rank TDID Status PTO ' Since Facility Name Site Address
ID Comments Code ID Date
Exp Date Last Insp
- he P Insp. Date . PR . .
1819146 m| 1 AN 50570 C 0103 MoStaus 10282011 e 11 ADANS COUNTY AIRPORT 2075 11TH AVE . ADANS . 52
1821752 O 1 AN 548822 C 0103 MNoStaus  DsRaoqq P Date a KWK TRIP #774 237 W MAIN ST . ADAMS . 53

“Status” column is the selection that you have made on the next screen after an inspection; for
example Investigate, Order, etc.

“Earliest PTO Expiration Date” is the date the permit expires. This date will also be on the Tank
Attributes page.
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“Months since Last Inspection” column is a field populated when the inspections are created for
the FY. The application first looks for the nearest actual investigation date for the previous
annual investigation (inspections the inspector create in Reg Obj do not count). If the
application does not find an investigation, then it looks at the earliest install date for the tanks
that are in use or temporarily out of service and uses that date. If an install date is not found the
application defaults to January of 2000. When the IIRA runs it compares the date above to the
current date and comes up with the number of months.

You may click on any of the site identifying columns to bring up the form where you will enter
the results of the inspection.

Some of the information on this screen is useful only if you need to communicate a problem to
the tank program staff. For example, the first column contains a “transaction id” that is used by
the computer system to track a specific site investigation, but does not hold any other meaning.

Application “Time-Out”

Most Internet applications have a time-out allowing the application to shut-down and disconnect
after a designated period of inactivity. The [IRA
Enter by |nspection List is 30 minutes. The facility home page has a
“Time to disconnect” notification. Any action,
Time to disconnect: 11:13 such as a sort or moving to another page will

reset the disconnect back to 30 minutes.
Inspector ID: 35116 Inspector Name: BRIAN K FELDNER

— 5 Faciy Named| IR The “Time Out” is on the IIRA Inspection List
o eshon o T page and the home page for each facility.

‘Windows Internet Explorer provided by DSPS Intranet

Facility home page
The web page that exhibits the g

=1 4[] P soos- e

| | Jﬁvgv ) - Page v Sefety~ Todks~ @< [
primary facility information is Time to diconnect 2oty }
referred to as the “Facility Home > ;;;g““
Page.” It is from this page that poos
any attribute or inspection data is "
changed or updated. crocvas Eorn
« . » . ot :
Attributes” are system specific -
3 H H y A Retu to 1N Storage Tak Home Page |
configurations, equipment or o e
other data (i.e., test dates) that
i [T N —
are documented in the storage el S—
tank database.
Last Tank Modified ~ ~—_  |[=o o = N1
8825 CTYRD B E 7|
Because some sites have many LS r— | S| s W N\ [ == i~ | P RSO R

22 B Go sl wiom

tanks and large amounts of
data entry, interruptions
may result in an inspector
losing track of where he/she
is in the data entry process. | Facilit: K] MAMUFACTURIMG CO INC TAR
The IIRA has a recall mechanism “Last Tank Modified” that will take the mspector to the most
recent tank that had inspection or attribute data updated.

Inspection ID: 939074 =t Tank hiodified
Site ID: go582
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Trails that start on the “Facility Home Page”:

Everything starts and ends with the Facility Home Page (FHP). The FHP provides the inspector
with the key contact and regulatory data relating to the facility. The quality of much of the data
on this page and in the other areas of facility IIRA information is very much dependent upon the
oversight and administrative diligence of the inspector.

Error messages will appear at the top of the FHP if you have not entered information correctly.
Examples of some error

messages:
Please correct the following error and resubmit. ?
[BCTION STATUS ERROR: An Action Status of Inspection Completed was selected and a tank PTO has expired or 4
loes not exist. The investigation can not be closed. Select - Holding Pending Permit - in status box, if investiga
Time to disconnect: 22:57 completed iugpermit application still under review. - tank id: 379751

Please correct the following error and resubmit.
ACTION STATUS ERROR: When an Action Status of Red Tag is selected there must be a Red Tag violation assign
to atleast one tank.

TransactionD: 17196320
P =N

The following graphics exhibit the status and “trailheads” that will take the inspector to the
various administrative tools and data collection web pages for the respective facility and tank
system. Details of each tool or data collection page are explained further into this guide.

Time to disconnect: 25:36 Buttons that generate
forms:

Transaction ID: 21202858
Facility ID: 77624
WAYNE A SANTROCH - Id: 35241
Facility: FAST BREAK MOBIL
(715) 344-1970
Phone: |?15—842—442U 5715 BOST RD
320WTHOMAS ST STEVENS POINT , Wl 54481-6458

WALISALL, W 54401 Update Permit Copa

/|
Contact Name: IPRAFUL PATEL
Upload Attachments W ﬂ
Conta # ; cmailnet ; /
Patel, Tejae P
Patel, Tejas P Sealeiioy
Duplicate Tank Attribute Dates /

Enter by Inspection List

Anniversary Date: March
Dispensers Have Return to the Storage Tank Home P

Sumps:

Actual Inspectiop Dalem—teriir i Change of Ownership Form

ew Site Status:

Cowliance Date: |1UJ’UBJ’2U12

Class A Operator:

Class B Operator:

POS Dispensing: Mo

Red-tag flag

Inspection status

Entry Date Compliance Date
1212112012 01/13/2013
1003112012 1111412012
08/07/2012 10/07/2012

Previous Status .
Time Extension 121312012
Second MNotice 1002912012
Order 09/06/2012

Previous history

Owner Data: LABH LLC DVBIA FAST BREAK MOBIN: Customer Id: 1045937

5307 WRIGHT TER

All federally regulated UST facilities §re required to have designated A/B Operator. The name of
the designated operator along with thd individual's qualification certificate is to be provided to
the department by the facility RP. If this\area of the facility home page is not populated with a
name orders are to be issued for compliance.
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Further down the Web page there Owmer Data: HE HOLDINGS LLC - Customer Id: 211040

WEB26 CTYRDBE

are buttons for each tank on the POUND. Wl 54151
IIRA inspection list.

Received Deed Date: Date Verified: Verified By:

Note that the facility may have

Facility Violations Report Facility Violation
tanks that do not meet the criteria | resotee Code Apply Description
for IIRA inspection. The faC|I|ty All tanks must either be checked as having no violations or violations must be listed for the tank.
may also have tanks that should Report Tank Violation for Tank ID; 499851 | Modify Tank Attributes for Tank ID: 499951 |
be on the IIRA and either were Report Tank Violation for Tank ID: 499957 | Wodify Tank Atiributes for Tank ID: 499957 |
not registered or were registered Report Tank Violation for Tank ID: 499958 | Modify Tank Atiributes for Tank ID: 409958 |
incorrecﬂy_ This must be Report Tank Violation for Tank ID: 290775 | Wodify Tank Attributes for Tank ID: 290776 |
corrected by having the owner Report Tank Violation for Tank ID: 499951 | Modify Tank Atiributes for Tank ID: 409951 |
complete a new UST or AST Tyme Details
re |Strat|0n form Type: UST Tank System Bid Rate Type Desc:

g Tank Status Description: Termporarily Out of Senice Marketer: Yes
Status Date If not in use: 08/11/2011 Installation Date: 1117/2000

Q

When an inspector marks violations the violations appegr under the facility compartment or
under the respective tank compartment. The complian€e date must be entered when
compliance is achieved.

Facility Violations Repor Facjlib=ataiion |

Resolved e Apply Defeription
I SPS 3105102 Annual Equipment Calibration Verification

IU1I23J2U12 SPS 310500981 Failure to maintain records at UST site

Resolved ode Apply Description
I SPS 31052010 Corrosion protection system not tested and documented as required

I SPS 310.115.3C Red-tag ST - Long term viclation
I 3PS 31080528 Mew Overfill Prevention Requirements

Repaort Tank Viclation for Tank 1D: 341012 | Maodify Tank Attributes for Tank 1D: 341012 |

When entering any data on the facility home page you must click the “Update” button before you
leave the page.

2811 AGRICULTURE DRIVE
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lIRA Facility Contact E-MAIL Feature

Inspectors have the ability to add a contact e-m
a field directly below contact name entry. This£
and Inspection Attributes.

3il in the contact area of the IIRA main page, in
-mail will then appear on the Inspection Report

The permit staff has the ability to add an owher e-mail in Regulated Objects; that e-mail is
different than the inspector entered e-mai/address. The e-mail addresses are independent of
each other. The Contact e-mail address/in IIRA is associated with the facility and is stored in a
table that keeps information about thai/facility. This e-mail address has nothing to do with the e-

Time to disconnect: 28:55

Transaction ID: 2117051
Facility ID: 153086 HfEVEN S MERTENS - 1¢: 35097
Facility: KEMP ST MART 1920) 482-6501
Phone: [risaszaras | 2331 SAN LUIS PL
554 W KEWP ST GREEN BAY, Wi 54304
RHINELANDER, Wi 54507-00g0 Updats Permit Comments
Contact Name: [rudrey LaPuma | Upload Attachments View Attachments

Contact e-mail: [sample_email_i@charter.net Inspection Report I

Inspection Atributes

Class A Operator: Sorang, Dean Set All Tank Statuses te No Violations

Class B Operator: Sorano, Dean

Duplicate Tank Attribute Dates

Permit App Sent Date:  06/28/2012

POS Dispensing: Yes Enter by Transaction 1D
Anniversary Date: Maovember Return to the Storage Tank Home Page
Dispensers Have Yes =

Sumps:

Actual Inspection Date:
New Site Status: **Zelect Status* 'I

Change of Ownership Form

mail addresses found on the
Regulated Object Customer
window that is overseen by the
permit staff (the contacts tab page
specifically). The Regulated
Object (customer) contacts have
to do with owners or people at a
home office like Kwik Trip; while
the e-mail address inspectors
enter in IIRA is an e-mail address
associated with the facility itself
and the respective contact
person.

The permit staff will not be able to

FLAMMABLE AND COMBUSTIELE LIQUID SYSTEM INSPECTION REPORT

enter or modify the
| | e-mail addresses

Wisconsin Department of Commerce, Divisi
Personal information you provide may Condary p

n of Environmental & Regulatory Services
xndary purposes [Privacy Law, s.15.04{1)m)].

that you enter in

Facility Nams:

KEWF ST MART

NGTON OIL CO
: remoil@gte.nat

o

[IRA.
Note: Adding the

County: TDID:
OMNEIDA 4301

e-mail feature
causes the
Inspection

Attributes to print
on two pages. Set
your printer to .50
top and bottom

Administrative Crder #

margins to have
one page printing.

Facility Name:

KEMP ST MART

o2 Transaction &: 1672018 § E:
IATTRIBUTE Tank 1 Tank 2 Tank 3 Tank 4
IBSTWST ST AST UST UST
System Status In Use Temp Out InUse Inlse

Permit App Sent  |06/28/2012 06/28/2012 06/28/2012

06/28/2012

PTO Expires 09/28/2012 09/28/2012

09/28/2012

IIRA HELP Manual for Tank Inspectors 04 2 2013.doc
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Searching the Inspection List

Edi view Favortes Too Hey ON the “Edit” tab of the Internet Explorer tool bar a drop-down box
o Chrlat includes a search or “find” tool. Clicking on the “Find (on this page)”
Copy wis | line a “Find” box appears. Type in the search information that you
Ease L 1 are using; example: Transaction ID, Facility ID, Street Address, etc,
Select Al o |— then click “Find Next” button and the reference will appear

Find [on This Page]... Chl+F ti highlighted on the web page.

g_ Find HE g

Bt Find what: |914294

Direction
Btal [ Mateh whal d anl Cancel | 913584 aning 1112 Mo
Bta atch whals waord anly ~ Up @ Down

r Match caze
BI0452 1112 Mol

Enter by Transaction ID

The “Enter by Transaction ID” page takes the Em%the Transaction D of one of YOUR OFPERM Inves
. . . i . viewy the Investigation data.
inspector to a site inspection specific page. You will
only get results from trahsactions or sites assigned to Transaction ID: [314587
you. =11
Enter by Investigation List I
- Earliest Months
Trﬁ':,"s A Type  Facilty o\ TDID Status  PTO TER g Facility Name Site Address
omments Code ID Date
Exp Date Last Insp
1819146 | " AR 50570 o] 0103 Mo Status 10/28/2011 IHSEIUEIJIEIE 11 ADAMS COUNTY AIRPORT 2075 11TH AVE . ADAMS , 52
1821753 O i AN 648632 C 0103 MNoStatus 05282011 '”EE,_E),E"Q a KWIK TRIP #774 237 N MAIN 8T ADAMS 53
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Getting to the Facility and Tank Details

Each site requiring an annual inspection has a web page that provides the inspector with tank
system data, a means to update selective data items referred to as “attributes” and record
noncompliance items and enforcement actions.

“Actual Inspection Date” is the
date that the first inspection was

Transaction ID: 2120265

Facility ID: 77624

i ) WAYNE A SBANTROCH - 1d: 35241 “ . ”
Facilty: FAST BREAK MOSIL 718 2441970 conducted. “Inspection Date Null
Phone: 715-842-4420 2715 POSTRD

indicates that an annual inspection
has not been entered for the
Permit Comments

facility.

320W THOMAS 5T
WAUSAL, W1 54401

Contact Name: PRAFUL FATEL

STEVENS POINT, ‘Wl 54481-6496

Contact e-mail: |ga5|sus@ema|l.net : : ;

Eollow U Date® s he date of

Class B Operator: Patel, Tejas P ollow p a € Is €adate o any
Permit App Sent Date: 0512612012 follow-up visits, telephone calls,

POS Dispensing: No H

anversany Date. et __Erter by et List_| receipt of test date or any follow-
Dispensers Have [ - up correspondence to the

Sumps: " . n

Inspection Date.

Follow Up Date:
Hew Site Status: Order =
Compliance Date: 10/08/2012

Site Status Categories

“Status” category is the status that the site is in after the first annual inspection visit within the
fiscal period. “No Status” indicates that the site has not yet received an initial annual inspection
visit from the inspector. If you perform an inspection and find no violations (or all the violations
are resolved) you may close an inspection “Inspection Completed.” An inspection that is closed
will not show on the site list after you click the “update’ button.

The “Site Status” is determined at the completion of the most current regulatory action. A drop-
down box provides the respective status categories. The box to the ..., sie states:

right lists the designated status categories. Compliance Date:
Inspection Completed — The status given to a facility that has no Previous Status
violations or has resolved outstanding non-compliance problems to ;;;DHE:NM
the satisfaction of the inspector. The facility will move off the order

Refer to Supervisor

inspection list.

Investigate — This status is used when the site has not been issued a state order. Example
would be test results are going to be faxed to inspector.

Order — The annual inspection has been conducted and enforcement / non-compliance orders
have been issued to the RP.

Second Notice — A second notice has been issued to the RP for outstanding non-compliance
addressed in the initial enforcement order.

Time Extension - This feature is selected when an inspector extends a State Order compliance
date in writing to the owner/operator (example: line test schedule past compliance deadline due
to availability of tester).

Red Tag — A red-tag has been administered along with the respective written order for
compliance.

Refer to Supervisor — Non compliance at the field level has moved the enforcement effort up the
chain. This indicates that the field inspector has completed the field-oriented process and

IIRA HELP Manual for Tank Inspectors 04 2 2013.doc
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moved the enforcement to the next level. DSPS inspectors will forward to their respective
supervisor and LPOs will forward to the respective tank specialist. The facility will move off the
inspection list.

Refer to Legal — Status selected when site has been turned over to DSPS legal section and
then on to Attorney General’s Office.

Inspection History

The next two sections contain Previous Status Insp. Date Updated Updated By

a history of inspection activity Investigate 07i022003 07i0712003 35071 - ROBERT D BERTRAM
for this site followed by owner Investigate 07/02/2003 07/02/2003 35071 - ROBERT D BERTRAM
information. Owner Data: PIT ROW LLC

1501 5WEBSTER AVE
GREEM BAY, Wl 54301

Error Message

The IIRA has several operator actions that may trigger an
error. Because the application involves data exchange  |Application Error Page
and data revisions that take place between the DSPS
central data base and the inspector’s remote PC, the
system must provide a means to capture data, as well as
glean data that was entered by the inspector, but was Possible causes of this error include:
determined to be erroneous prior to completing the data _

exchange. In other words, the process can not allow data e

to “hang,” which would occur if the back button were used. s inactivity on this site for 30 minutes or more
The graphic to the right reflects the actions that will result
in an error message and the loss of data.

ERROR: You have lost your data.

Click Here to Bedin Again.

Note: DO NOT USE THE BACK BUTTON

A second type of error message is referred to as an “Edit Check.” The application has controls
to prevent a tgnk recorq from bfemg Tank Attributes

updated with incorrect information

or updated W|th0ut the InSpeCtOI' Please correct the following error and resubmit.

G303-5 Interstitial Monitor: The Underground Piping Leak Detection Manufacturer Name is required.

entering specific required el |

information such as a tightness date : : : .

s . Tank 1D: 4 Update Tank Attributes I Return Without Updating |
or manufacturer’'s name. If you ————
the “Update Tank AttribTtes” button

without completely completing the data entry, the Edit Check will appear. Each edit check has a
number and a description that indicates the problem. The Storage Tank web site has a link to
the PDF version of the Edit Check Listing.

IIRA HELP Manual for Tank Inspectors 04 2 2013.doc
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Site Detail & Inspection Reporting

Each site designated for an inspection has a page that lists the relative data for the site and the
tank(s). The upper right section of the page identifies the assigned DSPS inspector or the LPO
agency. The upper left corner of the page contains information about the site. This includes the
site name, address, phone number, date the Permit Renewal application was sent.

This page is where the inspector will begin e oy e

entering annual inspection related data e.g., ||rem DanRRIKEERVOES | e paran , v sassg-asa
inspection date, follow up date, and GEE oo [ e | _eermnconmers

. . 501 PARK AVE Upload Attachments View Attachments
InSpeCtlon Status' COLUMBUS, Wil 53825 Inspection Report I Inspection Attributes

Below the assigned inspector information b o et
ispensing: Bs
are several buttons. Atutpection [

RANDY L RIVERS

Contact Name: Marsha Koch (pron. Koy

Set All Tank Statuses to Nao Violations

Permit App Sent

The “Help” button on this page and New it Sta:
corresponding pages brings up a “HELP”
document intended to assist the

inspector in understanding the application.
The "Update" button updates any changes to the data and returns you to your inspection list.
Note - to update the data a “STATUS” is required and every tank must either be marked
with Violation Found or marked as having No Violations. Error messages should help you
with other problems.

The “Permit Comments” is an area that you can make comments for the Permit Staff to
view.

“Upload Attachments” & “View Attachments” are features that allow inspectors to upload
pictures, site specific, to the database.

The "Inspection Report" will bring up the actual Inspection Report to use at the inspection.
The "Inspection Attributes" will bring up all tank and line attributes to complete the
inspection. This form also can be used as a worksheet to record current test results for later
entry into the IIRA system.

The "Create Letter" Text button will bring up the state order only after "Order" is selected
and has been updated. This will create a state order complete with code violations that
were entered into the IIRA system that are not resolved.

The “Duplicate Tank Attribute Date” will bring up the page that tests dates are entered and
by selecting each tank will duplicate test dates.

The “Enter by Inspection List” button will return you to the list of open inspections where you
can select another inspection or log out of the application.

The “Return to the Storage Tank Home Page” will take you back to the web page where the
links to the IIRA are located.

The “Change of Ownership” will bring up a form including all tanks on that site that you can
print and use to register a new owner of a site.

Compliance Date:
Change of Cwnership Farm

NOTE: When changing an attribute entry in the IIRA or when adding contact information, such
as telephone number, you must click the "update" button to capture the data. We have heard
from a few inspectors that their past FY inspection changes did not appear in this year's IIRA
data. The IT people looked into it and their conclusion is that the inspector did not key the
update button before backing out of the section and closing the transaction session.

IIRA HELP Manual for Tank Inspectors 04 2 2013.doc
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Inspection Report

The “Inspection Report” button is located on the Site Inspection screen. Clicking on the
Inspection Report” buttonmwitkdigplay an Inspection Report that includes the Facility Name,
Address, Owner Name, Transaction 155 ility 1D,

BONNIE J WEIDNER
(608 8387035
4001 TERMINAL DR
MC FARLAND , Wl 53568-9437

1666715
134978
SPEEDWWAY #4132

FLAMMABLE AND COMBUSTIBLE LIQUID SYSTEM INSPECTION REPORT \

Wisconsin Department of Commerce, Division of Envirenmental & Regulatory Services
Personal information you provide may be used for secondary purpeses [Frivacy Law, 5.18.04(1m0].

Help I Update I Univigwed Comrments

4902 VERONA RD
Faclity Hame Facilty Address, City, Zp Code: Ouiner: Transaction 10: MADISON, W1 83711
KVIK TRIF #6535 215 N MAIN, LODI, 53555 sl 914033 e —
it Date:  05/28/2008

0: Yes

Fasility 10: County: Toio Facility Telephone Number, Operator:
100477 COLUMELA 1107

I
*Zelect Status™ )

New Site Status:

County, FDID and Facility Telephone Number.
Important: DO NOT USE THE BACK BUTTON - to
return to the previous page; you must click on the
large button that also serves as the title to the form or the application will cause an error.

Compliance Date:

Change of Dwnership Form

Print Settings

State standard is IE Explorer and the settings should be changed to print the document as it
was intended. Change font text size and page setup so that all reports print properly:

Font Size: View, Text Size/Medium

Page Setup: Paper/Size/Letter
Header/&w&bPage &p of &P
Footer/&u&b&d
Orientation/Portrait

Margins/Left/0.5”
Margins/Right/0.5”
Margins/Top/0.5”
Margins/Bottom/0.5”

If using the 2-ply NCR paper:

File/Print the Inspection Report to a 2-ply NCR paper feeding one sheet at a time and sending it
twice to the printer or set both sheets in paper tray and print 2 copies. Report is ready to take to
the field. Violations can be hand written onto the 2-ply form. Inspector can leave the
owner/operator the original and the inspector will keep the yellow copy to use for entering
inspection, violations, orders, tank attributes and test dates into IIRA system.

If inspector prefers to take the Inspection Report back to the office to complete and mail a copy
to the RP, a contact signature should be acquired at the inspection on the worksheet Inspection
Report and noted on the completed report that a signature is on file. Important -- when the
Inspection Report is used as a State Order a copy of the Inspection Report/State Order must be
mailed to the tank owner listed on the database.

The Inspection Report on the IIRA system cannot be saved to a Word Document nor can any
information be entered directly onto the document.
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Inspection Attributes

The “Inspection Attributes” button is located on the Site Inspection screen. Clicking on the
“Inspection Attributes” buttonwill display a site-
specific report summarizing tank andNig attributes. DARREL CWEBER

This report is a reference document for the mseRector. T;;LA;“;:RSEQ

:t pEnts ina forrlnat that displays a large number O HAZEL GREEN. Wi 53811-4787
anks on a single page.

g Update Unviewed Comments

It is also used as a worksheet to record current test
dates while at the site, i.e., tank test date, line test e R
date, leak detector test date, etc. Record all current
test results in space provided.

Enter by Inspection List
Return to the Storage Tank Home Page

The “Inspection Attributes” report will be helpful when
entering the
FLA:SMAELEANDOOMBUST!BLELIQU\DSYSTEM\NSPEC’HONREPORT | Current test dates
B onto the IIRA reporting system “Modify Tank Attributes” or
“‘Duplicate Tank Attributes Dates”.

TV EE—T e
fonsrzo0e—{smso0e o sz
S ;S S—

The “Facility Telephone Number” on this report is intended
to be the telephone number that the inspector uses in
: : : : his/her routine relationship with the facility. This number is

e populated or revised by the inspector; it is not a telephone

o number that is entered by permit staff via the tank
S — T — - registration process. The inspector will enter the desired
telephone number on the IIRA faCIllty page. This File Edit ‘iew Favorites  Tools  Help
telephone number will also be reflected on th Qo - ) - [¢] [B] D | SO search Y

inspection report as well as the attribute report.
Address I@ http:/fapps.commerce.skate wi,us/ER_Investigatior

ction ID: 918791
138344
TowwM OF FIFIELD

Additional Information Requested Date & Additional Information Required

The permit staff assigned to the site will enter these i
dates into Reg Obj. The dates will show up on the Tank smmm — we s 0
Attributes page. The date the permit application form e s e e e s
was received and checked-in is reflected on the line O — ——

e g P emreeesne “HAVE AP FORM;” (IR == i ————

IATTRIBUTE Tank 1 Tank 2 Tank 3 however’ this date “::;';:'::::"c‘“"”c":mm'jl";;m":‘

T T — T does not mean that | musmsre e ||

Permit App Sent|05/30/2008 05/28/2008 05/26/2008 the app|ication has W o e ol Woritorng =

e et [ WML poenreviewed. ||

i:‘{';ﬁ::’e'\g?::m E?DL;IIZDDS IDE?D%!ZDDB ID:?DLLZDDE “Addl Info Reqd" IS . .

T N —— v v the date the permit staff reviewed the documents submitted

e R - - and either made a phone call or mailed a letter requesting
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documents that were missing. “Addl Info Reqd” is the document that the permit staff is inquiring

about or missing, i.e., Certificate of Insurance, Leak Detection, Affidavit.

Completing the Inspection Report

By printing out the Tank Violation List and the
Facility Violation List an inspector can use these
lists as an Inspection Guideline or a checklist in

the field.

There are also a number of guidelines that were
created for inspector use. Contact your
supervisor or tank specialist and they can send a copy of an

Facility Violation

Facility ID: 132306

Update Facility Violations

Return Without Updating

Form Version

Coada Annhe

Form Section

Tank Violation

Nncrdntinn

9
"AT6 Falughot Dpecte Corecty 1490
MCiniarment N T 68

Inventory Control
1

HoDrop Tutes 16

istrati Permiting
TakbotRegerdinpopety Baaed, 157,
mmmmmmm

)
o i esprci ity St 172

Beling
NoPetodicintemal g rgpecton, . 140

Product Delivery
General

Spill Containment
SplBudetlot TgtofFundonal A2
Crerfill Prevention

mmm
Alam otk 125
Bl ANt F e 2020

Dispensers

sipert
o Fed Can

bina - o Notmest HEC 1705
Sipot- Al stars Do HotiestClass INEC 1710

T0S& Closure
Debdin 1701

inspection guideline
in different formats
to help during an

inspection.

Inspection Summary
There are four choices, one must be checked.

The “Inspection Report” has
been approved for use as a
State Order. Mark the correct

box and enter your
Administrative Order #; also
referred to as a Case number; for example: BJWO072508.01 (initials, date & order number that

day). Important -- when the Inspection Report is used as a State Order a copy of the Inspection

O
O

Inspection Summary:

Mo winlations noted

Facility ID: 132306

Tank ID: 332701

Update Tank violations

Return Without Updating

“Winlations are noted and comections were made immediately

ul iez are noted and i

for comection are provided

Every violation must be reported on the IIRA system.
If the violation was corrected the same day of the

inspection it should be noted on the Inspection Report
and entered into the IIRA system.

O

“dolations are noted and this is an

iwe Order requiring

Adrministrative Order #.

Report/State Order must be mailed to the tank owner listed on the database. Many times the
owner on the database is different than the owner/operator at the site.

Enter the code section violation from the Facility or Tank Violation list. Enter Non-Compliance
Iltem and what is
required to gain
compliance. Enter
Compliance Date.

Inspection Note

This area is for inspector use. Examples of a note would be:
e Cathodic protection
anode test is due

3/01/09.

e Line and leak detectors

will be due for testing

Code Section

Mon-Compliance ems

Compliance Date

Mote:

Agenoy:
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on 12/02/08.

o Samples Taken: no lead (87), mid-grade/ethanol (90), premium/ethanol (93)

o Water checks: 0” no lead, 2" mid-grade, 1” premium

Signature Box & Inspection Date

A signature of the contact person is required. This could be the owner/operator, manager,

assistant manager, etc. Inspector signs and dates report. Include office telephone number or

number inspector can be reached.

Signature of Contact: In=pector (Print): Inspector Signature:

BILL O SHAME G0y 2653864

ERS-10205-E [M M)

It is important to review the Inspection Report for accuracy:

Inspector Telephone #:

Inspection Oate:

¢ Inspection Report can be used as a State Order and must be accurate and complete.
e Code reference must be on the Inspection Report to make it a legal case.

The Inspection Report is written in a legal format for use as a first Administrative State Order.

Inspectors should become familiar with the legal requirements on Inspection Report.

Eliminating frustration later on

The upper left-hand corner of the facility home page includes
some inspection items that must be completed in order to
update and move out of this page, back into the facility list
page. The four items at the bottom of the section must be
appropriately addressed:lf the inspection resulted in no
violations the Actual Inspection Date and the New Site Status
must be completed. If the inspéestion resulted in anything other
than Inspection Completed follow-up.and compliance dates
must be entered.

Transaction |D;
Facility 10:

Facility:

Phone:

Contact Name:

Permit App Sent
Date:

POS Dispensing:

If you have entered test dates in the attribute pages they will
not stick when updating the attribute page unless enter a
site status. Therefore, it is advisable that after a site inspection
you enter the site status before you begin entering the tes
other information in the attribute pages. This should be very
doable because you should know if you have adequate
information to complete the inspection, issue orders or conduct

Dispensers Have
sSumps:

Actual Inspection
Date:

Follows Up Date:

Newr Site Status:

Class A Operator:
Class B Operator:

Anniversary Date:

Compliance Date:

Administrative Crder #

1719630
598032

D & G QUICK MART AND
PIZZARIA

[e20-815-2125
13THWY 141N
COLEMAN, Wi 54112

IGe-Jrge Hannan

August

Mo -

11/16/2009

further investigation.
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Non-compliance Reporting into the IIRA System

The Owner Data section shows information relating to the owner of the site. Beneath the owner
section are two sections ——
Report Facility Violation

Facility Vinlations Report Facility Yiolation |

»

»
. . Resolved Code Apply Description

and Report Tank VIOIatIonS I COnin-10.51.3.8.2.8 Alarm not operational

The Facility & Tank

Violations |_|St can be Report Tank Violation for Tank ID: 494260 | Modify Tank Attributes for Tank |D: 494260 |

printed and Used as a Problem: I""Select\!mlatmn"‘ vl

reference in the field. The lists are divided into categories and by SOC and non-SOC violations.
The SOC violations are statistics that DSPS must report to the US EPA every 6 months.

The violation and resolved date Pipe Cathodic Protection Test Result Date: Expire Date:

for individual tanks will appear Tank Cathodic Protection Test Result Date: Expire Date:

at the end of the individual tank. Current PTO Expiration Date: 06/28/2004 Overfill Protection Type:
Note: the resolved date is the Resolved Code Anply Descriptian

date of reinspection or date of I COMM-10.57 B Records of Repairs are Mot Maintained
compliance, example: date test | NFPA30-3.4.1 Pining Jaints Shall Be Made Liguidtight

results faxed — Resolve date is
not a test date.

Enter Facility Violations & Resolved Dates
To enter a

Facility violations

Facility violation,
select Report

Facility Violation. |

Repart Facility Wiolation

Code Apply
PEI100.7.5

Desctiption

Water in Dispenser Sump

Select the code violation on the list
and select the Update Facilit
Violations grey bar. This is a
permanent re he violation
cannot be deleted once updatet
selected. The “Date Resolved’ is
entered by the inspector in the
respective date box.

Enter Tank Violation for a single

Select tank “Report Tank Violations for
violation from the Tank Violation list and update. For a
single tank “Date Resolved” will be entered at the end
of the tank screen. (You may use the duplicate
feature for a single tank but must uncheck the other
tanks so only the single tank is checked)

Facility ID: 119730

Facility Violation

S0C Leak Detection
r COMM 10.59.1
r COMM10.61.1.B
- COMM 10.B1.1.F

Bupdate Facility Yiolations Return\Without Updating
Form Version  Form Section
Code Apply Description

General - Release detection system improperly installed, operated or maintained
ICATT - Equipment is not capable of measuring product correctly

|C&TT - Operator or equipment not monitoring for water monthly

I Repaort Tank Wiolation for Tank ID: 339736 |

Tank Violation

Facility ID: 119730
Tank ID: 339736

Update Tank Yiolations | Return without Updating

Form Version  Form Section
Code Apply Description
SoC Corrosion Protection
™ COMMIDS22E2 1075 yrlining inspection not met
i COMM 10.55.1 Corrosion protection system not operated continuously
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Duplicating Tank Violations & Resolved Dates

If the violation is for multiple tanks or all —

tanks (example: line & leak detector test) 7 RenortTank Violation for Tank ID: 339736 |
select the first Report Tank Violation for Repart Tank Violation far Tank ID: 339737 |
Tank ID#####. Select the violation and —

update. A Duplicate Tank Violation grey bar Repart Tank Violation for Tank ID: 339738 |
appears, select Duplicate Tank Violations. —

Select each tank where the violations exist Report Tank Violation for Tank ID: 339736 |
and Update Tank Violation. Update Tank violations |

respopsible party (RP). In this
S|tuat| the Resolved Date Would Snly input date fields with a date will be updated

tanks with a check mark will be updated.

be the same date as the inspection.

Update Return Without Updating |

ISPC ID Resolved Date Code Apply Description
3749 I COMM 10,583 Failure to maintain records at UST site.

Tank ID Duplicate Problem Current Resolved Date  Duplicate Date

330736 M UNRESOLVED r

339737 @ UNRESOLVED i

339738 @ UNRESOLVED i

[Upoate | RetumwihoutUbdatng |
X
ISPC ID Code Apply  Description

3630 COMM 10,551 Corrosion protection systern not operated continuously

Tank ID 3:';':;?“” E::;E"' Resolved, ' i piicate Date
268695 UNRESOLVED W
268605 M UNRESOLVED W
268697 M UNRESOLYED W
437842 O A r

Note: the resolved date is the date of reinspection or date of compliance, example: date test
results faxed — Resolve date is not a test date.
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Violation page color coding
For consistency purposes

a color code scheme Tank Violation
reflects how the
respective violation is to Facility ID: 638032
be handled: Tank ID: 499951
The :yellow: highlighte
violations reflect violatioNs Update Tank Violations Return Without Updating
that require a written Form Version  Form Section
formal order must be Code Apply Description
iSSUGd, not jUSt verbal s0cC Corrosion Protection
directions. - SPS 3105351 10/ 8 yrlining inspection not met.
- SPS 3105201.D CP System test within 8 mo. and annually thereafter.
The “red” font reflects - 53PS 310.5201.D CP Systemns are Mot TestedInspected Within 6 Months of Repair
violations that\are I 53PS 310.5201.C2 Corrosion protection system not operated continuously
automatica”y I 53PS 310.5201.D Corrosion protection system not tested and documented as required
communicated to t [ S8P32105202B Failing sacrificial anode systems
bureau Environmenta I 5PS 310.520.1.D.2 Impressed current CP system not inspected every 60 days
Compliance Specialist f r SPS23105203.C Inoperative impressed current systems
fO”OW-Up. r SPS 3105201 A Installation and application of corrosion protection
| SPS 310.545.1 T-0-2 system - Carrasion protection and leak detection

Leak Detection
5P5 310.515.5.A1

5P5 310.575.1

ATG - Failure to perform manthly release detection

General - Failure to respond to release detection alarm or failed test

Also, to maintain enforcement consistency as well as provide the IIRA violations with the
respective appropriate wording a series of testing related violations have been added to the

IIRA violation list.

The section below has been added that addresses only orders for tightness testing. Some
violations require a precision test plus an ullage test and some only a precision test.

HonSoc  Enforcement Precision Test
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- SPS 31051038 Failed manthly tests 2 consecutive maonths - Precision test required

- SPS 310.510.3.8 Inconsistent monthly test results (i.e., accumulation of water) - Precision test required
Il SPS 310.4452.C Putting AST kack into service that has been out of service for more than 365 days

Il SPS 310.545.2 Putting UST hack into service that has been out of service for more than 365 days

Il SPS 310.500.6.8.28 UST installation pre-cperaticnal system tightness test



Reporting Tank Violations: Non SOC Leak Source, Leak Cause, Leak Severity
When a leak is discovered in a tank system (example: submersible, piping, hose, breakaway)
that leak must be recorded. There are three areas that need to be selected for a single leak:
1. Leak Source
2. Leak Cause
3. Leak Severity

Enter this data into the related Tank ID. =0Tl

Facility ID: 649815

All three categories must be selected for a single

NenSoc Leak (A) Source

leak. Examp|e: - COMMIDS Unknown leak source
. . - COMMI051 Other leak (specify in IRA comments;
= Leak Source — Submersible pump leak (with RS :
H . NFPA30322 Piping leak before fire valve {with containment)
Contaln ment)’ || NFPA30.3.2.2 Submersible purp leak (with containment)
= | eak Cause — Loose fittings, connectors; r NFPAE0322 Sttt g (=t et eogtiment)
. . r NFPA30322 Piping leak hefore fire valve (wo containment
*» Leak Severity — Drip or droplets can be seen. A I i S R
|| NFPA30.3.4.1 Dispenser - fire valve and above or nozzle leak (without containment)
. r NFPA 30538 Tank delivery release - spillfoverfill
Note: entering a leak does not mean a release. NonSoc Leak (B) Cause
. . ©  COMMIDES Install problem (improperly installed, repaired)
There are violation codes for suspected releases. £ commins Looee St sl o connectrs
©  COMMIDES Spill fuel mishandling, nozzle shutoff failure)
I COMMIDE3 Cortgsion
r COMM 1063 Physical or mechanical damage
r COMMIDE3 Unknown leak cause
I~ COMMIDES Other leak cause (specify in IRA comments)
r COMMIDE3 Overfill malfunction
NonSoc Leak (C) Severity
r  COMMI10.63 Drip or droplets can be seen
I~ COMMIDES Flow or Spray-Solid stream or spray can be seen
r COMM 1083 ‘Weep or slow leak nat dripping or running

Reporting Tank Violations: Non SOC Red Tag
Report a Red Tag by checking the appropriate box making sure it is recorded under the proper

Tank ID. NonSoc Red Tag
- COMM 10.18.3. A Red-tag shut-down immediate - immenent health & safety
. . . u COMM 10.18.3.B Red-tag - shut-down after release investigation
NOte that for a” VIOIatI_OnS _(elther ona m COMM 10.18.3.C Red Tag for unlisted violation - Enter violation in comments
facility or a tank) the violation must have a - COMM10.483.C Red-tag UST - Lang term violation
resolved date entered in order to close the
investigation. SOC Red Tag and Record Repairs

| COMR 10.64 Report Release To DMR - UST

Less frequent code violations are recorded in Unlisted Violations by code reference. (Note: if a
violation is a most frequently used violation but not on the list talk to your supervisor/tank
specialist and it can be added to the list).

NonSoc  General Unlisted Violations

|l COMM 10.002 COMM 10 Unlisted - Facility Violation - See Compliance Comments

- COmMM 10,25 APl PEI, NFPA4OY & Misc Unlisted - Facility Violations - See Compliance Comments
r COMM 43,100 COMM 48 Unlisted - Facility Violation - See Cornpliance Comments

r MFPA 30.1.1.1 MFPA 30 Unlisted - Facility iolation - See Compliance Comments

r MFPA 304.1.1.1 MFPA 30A Unlisted - Facility Yiolation - See Compliance Comments
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Entering “Set All Tank Statuses to No Violations”

When there are no violations the “Set All \

Tank Violations to No Violations Status” FRAMC\S BEMNETT
grey bar is selected. This feature
eliminates selecting each individual tank
when there are no violations. However
each tank must be selected as having No
Violations or Violations Found. Permit Comrments

Attachments Wiewy Attachments
Inspection Attributes
Set All Tank Statuses to Mo Wiolations

Problsere | = Sekec Violaton™ =

PO -t iciatsc
Ho Violsions
Miclaton Found

Typas 15
It is important to review the violations
that you have entered for accuracy before updating. Violations after updating cannot be deleted.
(Make a note in the comments area if a violation was inadvertently selected)

After updating the respective non-

. - . . Undate | Retum without Updating |
compliance violations will be
displayed under the faC|||ty or the ISPC ID Resolved Date Code Apply Description
. . l— COR- Corrasion protection systern not tested and
tank VIOIatlon areas. e 10.55.28 documented as required
Tank ID Duplicate Current Resobved Duplicate Date
. i . . . Problem Date
Reminder: all violations (either on a
™ 104279 @ 10M 212008 r
facility or a tank) must have a
H 404280 ¥ 10/ 2i2006 r
resolved date entered in order to
. . . 7
close the investigation. sza B 101272008 i
Facility\fiolgons Repart Facility Violation |
Resoled Code Apply Description
IDSIESIEDDB COMM-10.61.1 Failure to perform monthly release detection
IDSIESIEDDB COMM-10.615.2 Failure to perfarm line tightness test
IDSIESIEDDB WISTAT-168.11.1 Product Mame, Grade & Alcohol Content Labeling
I MFPAZ0A-B.6.3 Fre-Pay ete. Mozzle Device Reguirements
IDSIESIEDDB COMM-10615.1 ALLD - Mo annual test of the functional aperation within the past 12 manths
IDSIESIEDDB MFPAZ0-25.7.1 Fire Protection Equipment Maintenance

To view comments from the Inspection List see Handbook “Comment Exchange” for more
information.

Attribute data entry - modification to existing information (Attributes)

The IIRA provides a means for inspectors to update some elements of tank data. The button to
Modify Tank Attributes allows the inspector to change certain tank attributes in real time. That is,
changes to tank attributes will

immediately be seen on other tinnf must be listed for the tank. |

systems such as the Tanks on the

Internet and in various applications at Modify Tank Aftributes for Tank ID; 431989 |
DSPS.

Highlighting a check box that has erroneous information and pressing the “delete” key will
render the box blank of information.
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Material Approval numbers are good information to have, but not necessary to close the

attribute section.

TankID: 280776 | Update Tank Attributes

Return Without Updating |

Overfill and Spill prevention

These attributes may be
entered into the database
without documentation because  containment sump instatied: [Unknown =]
the inspector can visually verify  tankcontents: [Diesel 3|
them with the exception of a Fuel Grade: | None Selected- =]

ball float that may need some I™ Vehicle Fueling

verification that it is installed

and functioning.

Overfill Protection: |REEILHF9E| - Installed j

Spill Containment: |Required - Installed j

Tank Closure Orders

Overfill Protection Type: | 20alrm5autoOff k

[90alrm95auto0ff |

Alarm

Alarm and Visual
ini | Ball Float

Date of Lining:

L Fill Shut Off

Used For Heating: |-NangMone

Site Gauge

Went Whistle

Tank Wall Type: | Single

Lining Inspected Date: I_

The “Tank Closure Order Date” is the date that orders were written requiring the operator to
close the tank system. “Close Order By” will be the name of the DSPS employee or the LPO

agent that initiated the
compliance order. This
information is important for

Tank Closure Ordered By:

Tank Closure Order Date: I

litigation and PECFA claim
review assessment.

Tank Contents & Lining Inspection Date

Specific fuel grades can be selected for inspector use but not necessary to close an inspection.
If the tank is used for vehicle fueling (public or private) the box must be checked.

Tank Contents: | Unleaded Gasoline vl

-Mone Selected-

The lining inspection date is the
10 year or 5 year cycle period
that the lining inspection is
required to be performed for
underground tanks. This date

Fuel Grade:

I VehiclelT )5 dey
Unleaded (RFG)
Mid Grade
Mid Grade (RFG)
Fremium

[T manifol
" POS Dig

Date of Lining: I—

Used For Heating: IW
Lining Inspected Date: I—
Related Tank Id: l—

Tank Status Code: I InUse

must correspond with the date on an inspection summary report completed by the lining

company.

Tanks that ¥ Vehicle Fueling
are ¥ Manifolded
manifolded ¥ POS Dispensing
must be

Lining Inspected Date: I
Related Tank Id: IEEBEQE

Tank Status Code: | InUse j

indicated by checking the box and entering the ID of the tank that the subject tank is manifolded
(“related”) to. Likewise, this entry will have to be performed again in the attribute section for the
other tank, reversing the role of each tank. If more than two tanks are manifolded make note in
the field note comments area of the related Tank ID.
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Tank and Dispenser sump containment Transaction ID: 1719630

Because a motor vehicle fueling dispenser may be associated Facility ID: 698032
with multiple tanks the field to enter the containment status is Facility: D &G QUICKMART
on the facility home page. Phone: [s20-819-2125

131 HWY 141 N
Tank top sumps are within the individual tank attribute page as COLEMAN. W 544

below. [George Hannan
Contact Name: Geaorge Hannan

TankID: 499951 [ Update Tank Atiributes | Return Witheyt Updating | Class A Operator:
Class B Operator;

Overfill Protection: |Required - Installed | 0

Permit App Sent

Spill Containment: |Required - Installed = | Tank Wall Type: | Sinale ] Date: D2/28/2010
Containment Sump Installed: | Unknown POS Dispensina: Mo

—|-Mone Selected-
Tank Contents: |Unleaded Gig Date of Lining: | Anniversary Date: August

Mot Required
Mo b1 b
Fuel Grade: I Mone Selected [Unknown

¥ Venicle Fueling Yes

Used For Heating: I-NDHE Selected- }ispensers Have
Lining Inspected Date: I Sumps:

Actual Inspection
Date:

Follow Up Date:

Tank Data

This section captures tank related data for system attributes that change due to equipment or
methodology changes or attributes that have regulatory timelines. Keep in mind that some
operators may have multiple methods of leak detection and the data must relate to the “primary’
methodology or equipment. Make a note in “Comments” if you want to record more than one
leak detection method. Similar to the Duplicate Tank Violations there is available a “Duplicate
Tank Attributes” screen that can be used when entering more than one tank test date of leak
detection, cathodic protection test and piping test results. See section “Duplicates Tank
Attributes” on how to use this feature.

It is required to have available 12 months of data for an inspector to review but on the IIRA the
most current PASS test is
the date entered. The leak
detection method Tank Leak Detecti.on Test Date Date Expires
determines What teSt Method: |Aut0mat|c Tank Gauge j Ogf28r2007 I

Tank Gauging, Interstitial
Monitoring (most monitors Tank Cathodic Protection Test Result: Test Date I Date Expires I

do not automatically print SRstartDate: |

out IM so this must be
done manually), Manual Tank Gauging, is the method selected a current 30-day passing test
result or report date is entered in “Tank Leak Detection Test Result Date” box. Note: ATG test
results must be according to Material Approval. All tests entered into the IIRA must be
valid test results.

Tank Data  Tank Size: 12000 gallons Tank Contents: Unleaded Gasaline

Model Number: |TLS-350 Probe Number: [3473 WiCSLD

If SIR is the leak detection method enter in the “SIR Start Date.” The SIR Test Result Date
entered will be the 28" of each passing month. Example 06/28/08 for the month of June 2008.

NOTE: An expiration date is not entered when a leak detection method is monthly monitoring.
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When Inventory Control & Tightness Testing (IC&TT) is the primary method a .1 gph tightness
test is required at installation or corrosion upgrade, then at 5 years and at 10 years.
Immediately after the 10-year tightness test monthly monitoring must be in place. This method
of IC & TT is only good for 10 years after the tank installation or corrosion upgrade. NOTE: An
expiration date must be entered when leak detection method is IC & TT of five years from prior
test date.

The “Tank Cathodic Protection Test Result Date” is the most current anode test or the survey
test date on an Impressed Current system. Note: Comm 10 revision effective August 2, 2002
requires .

Jg]aatft'lsglc Tank Cathodic Protection Test Result: Test Date |D1 M1r2007 Date Expires |E|1 1112008
protection

systems more than 10 years old (anode and impressed current) be tested annually. If the tank
system is less than 10 years old then a 3-year cycle applies.

Enter missing information regarding Manufacturers Name, Model Number, Material Approval
Number (code lookup) and Probe Number based on the leak detection equipment that is being
used by the owner/operator. The inspector must be familiar with the material approval that
relates to the leak detection methodology for each site. Material Approvals are located on
DSPS web site at www.DSPS/ER/ER-BST-HomePage.html.

Industry terminology such as “SCALD” is not a probe number. Scald is a form of a specific
series manufactured by InCon using either a TS 1000 or TS 2000 monitoring equipment, among
others too numerous to mention. If the leak detection is continuos, list the probe that is
applicable along with CSLD, SCALD, SLD, etc. Keep in mind that the most recent material
approval issued for the vendor may or may not include an older version of equipment. The
original material approval that was in effect when the equipment was installed may still apply.

The system will not allow you to update “Inspection Completed” status until all current test dates
are entered.

To maintain continuity with the application of the

various LD methods, Interstitial Monitoring will apply to Tank Data  Tank size: 500 gallons Tank

any device (electronic, pop-up or site glass) that Tank Leak Detection

monitors the interstitial space for leaks and Visual Method: |'/isual Manitating [
Monitoring will apply to human eye visual assessment Automatic Tank Gauge =1 I
for leaks such as the common method for tanks in Manufacyy Stoun duster onitor

dikes. Itis a common occurrence that the manufacture | model Nl Irventary Cortrol & Tightness Test

of the pop-up or gauge can not be determined. Enter Manual Tank Gauging

"Unknown" for manufacturer and "XX" for model Tank Cat o e T
number. SIRSlanIat:;ir]s;i:V:]nventnw Reconciliation

Yapor Monitar —

ALMONMOIAG i
[] L] dalLd
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TOS - Temporary-Out-of-Service

If tanks are in TOS status properly the tanks are either empty to less than an inch in which no
leak detection is required or if a tank has more than

. X WTTRIBUTE Tank 1 Tank 2 Tank 3
one inch the code requires the product to be ASTUST UST UsT UsT
H H . System Status Temp Out Temp Out Temp out
monltored monthly CP’ If app“cable’ mUSt be Permit App Sent (045282008 04/28/2008 0472852008
maintained. Test results on a tank with product PTO Expires 051282007 051282007 052812007
- Have App Form
must b(? entered on :chfe_IIRA. TOS tanlfs require Fin Rosp Method TS0 IED TED
Financial Responsibility and a Permit-to- FR Expire Date
FR Review Date
Operate' Addl Info Reqd
Date
. “ ” Aalddl Info Reqd
If the tank is “empty” the Tank Contents drop-down e
must state “EMPTY” and the Tank Leak Detection Reg Obj ID 269655 269656 269557
. “ ” Gallons o000 2000 10000
Date Expires n‘,hst be “blank o oy E Ee
Fuel Grade

TankID: 499951 | Update Tank Attribu

Overfill Protection: Il?equired -Installed ]

Spill Containment: wEULIiFEd - Installed j

Tank Size: 12000 gallons Tank Contents: Unleaded Gasaoli

Tank Leak Detection Test Date Date Expires
Method: |.¢.L|t-3matic: Tank Gauge j Iug;zg;zu 11

A tank that is TOS and code compliant and has been issued a Permit-to-Operate the site may
be closed by selecting Inspection Completed.

An entry box has been added to
the IIRA tank attributes screen
so that inspectors can enter the
date a tank moves from "In-use" Tank Attributes

to "TOS" or visa versa. This is

very important for enforcement Heip|
especially when an operator
moves to TOS and does not

File Edit Wiew Favorites Tools  Help

5.7 Favorites (& Tank Attributes | |

TankID: 499851 Update Tank Attributes | Return Without Updating |

follow through on maintaining Overfil Protection: [Required - Installes 3] Overfill Protection Type: [S0alrmezautoor =]
the TOS requirements. The Spill Containment: [Requied -nstalled v Tank Wall Type: [Single 7]
date should be the date that the | contanment sump nstatect[Uninown =]

operator discontinued the active | Tenkcentents: [uniezceacasoine <] DateofLining: |

In-use operation of the tank Fuel Grade: [Unleaged 7] Used For Heating: [1one Selected- 7]
(NOT the date that you visited W Vehicle Fueling Lining Inspected Date: |

the site and discovered it in [ Manifolded Related

TOS status). If the actual date W' P Dispensing @nk Status Code:| Temporarily Oul of Senice

is not provided you should be status Date: [08/112011 | [y

able to determine a reasonable | TenkClosure OrderedBy: Closure orcerDate: [ |
i T . e

date for the entry. The first [tione Selzcted

place to look would be the dispensing records.

If this is a situation where the operator walked away from the site it should be considered
“ABANDON” and not Temporarily-Out of-Service.
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Piping Data

The Manufacture’s Name, Model Number, Probe Number and Material Approval Number must
be entered when using Electronic Line Monitor, Interstitial Monitoring or SIR. It is not necessary
to enter this data when "Piping Leak Detection Method” is “Inventory Control & Tightness
Testing.” If there is more than one piping leak detection method a note of that in Permit
Comments would be helpful to inspector and permit staff.

Inspectors must enter the date of the most current PASS test result or report reviewed by them.
The leak detection method determines what test results are required and entered. When
Interstitial Monitoring is the piping leak detection method the most current sensor status/liquid
sensor report date must be entered. When Electronic Line Monitoring is the method of piping

leak detection the most current .2 -

. . . Underground Piping Data
gph monthly monitoring pass testis | " rest Date Date Expires
entered or a .1 gph annual test is Method: [Iventory Contrel & Tighness Test =] |
acce ptable Underground Piping System Type: IPressurlzed 4

Mamufacture Name: | Material Appr Num: l—

When SIR is the plplng leak Model Number: | Probe Number: |
detection method a current month skstatoate: |
paSS report |S entered USIng the Pipe Cathodic Protection Test Result: Test Date l— Date Expires l—

28" of the month as the test date,
example 6/28/08. Note: No expiration date is required to be entered on any monthly monitoring
method.

When “Inventory Control & Tightness Testing” is the “Piping Leak Detection Method” enter the
date the piping was tested. The test date may be annually or in the case of “Piping System
Type” "Non Safe Suction,” every three years. If “Piping System Type” were “Safe Suction and
the “Method” is “Not Required” the test date would be left blank because no testing is required.
The expiration must be entered when leak detection method is IC&TT.

The “Pipe Cathodic Protection Test Result Date” is the most current anode test or the survey
test date on an Impressed Current system. Note: Comm 10 revision effective August 2, 2002
requires that all cathodic protection systems more than 10 years old (anode and impressed
current) be tested annually. For example, if a tank and/or lines were tested July 1, 2002
cathodic protection testing is due on July 1, 2005, and then annually. If a tank and/or lines were
tested on August 5, 2002 they would be due on August 5, 2003. If the tank system is less than
10 years old then the three-year cycle applies.

The “Pressurized Piping System Data” relates to catastrophic leak detection. The “Cat Leak
Test Date” is the date that periodic function testing of the leak detection device (i.e. flow
restrictor, *electronic line monitor) took place. *Electronic Line Monitor performs a 3 gph leak
test continuously and the most current test date should be entered. SPS 310 requires that the 3
gph Electronic Line Monitor

be tested for fu nctionality Underground Pressurized Piping System Data

annual |y per man ufacturer’s Catastrophic Leak Detect: IW Cat Leak Device Test Date: l—
requirements. At that time, Manufacture Name: | Material Appr Num: |

the dates of the 3 g ph Model Number: |

functionality test for
electronic line monitor will be entered.

Enter any missing information; Manufacture’s Name, Model Number (if known), Material
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Approval Number is entered for a flow restrictor, i.e., Red Jacket FX2, or electronic line monitor,

i.e., TLS 350/PLLD.

The system will not allow you to update “Inspection Completed” status until all current test dates

are entered.

Piping associated with an AST

Much of the attribute data is focused on USTs and underground components and numerous edit
checks are active as a mechanism to be sure the person entering the data properly enters
associated data. If an AST or a UST does not have underground pipe the Underground Pipe
Data attributes must reflect that fact by entering “No

Underground Piping” for Underground Pipe System,
“not required” for Piping Leak Detection and “none
selected” for Piping Wall Size.

Underground Piping Data
Underground Piping System

Type: | Pressurized j
Underground Piping from an AST is considered ~ [-Mone Selected-
"pressurized" due to potential head pressure or in the PIpINg crayity/AST Head Pressure |
rare situations where the product is under pressure Methg '

from a pump located at the tank. Underground pipe Non-safe Suction e T

Piping Leak Detection

Underground Piping Data

Method: |-N|:|ne Selected-

Underground Piping System

Type: | GravibdAST Head Pressure j

-Mone Selected-

EITNE ity ST Head Pressure
Mon-safe Suction
Fressurized

Safe Suction

Unknown

Model

under pressure from Manuf| Fressurized
a pump at the AST Safe E.th:'tlljl'l —
would be required to Model|nknown
follow the same

requirements and data entry as underground pipe from an UST
with a submersible pump, including catastrophic leak
detection. The underground pipe that is not pressurized from a
pump, but potentially from head pressure will require an annual
tightness test and subsequent test date entered. For IIRA data
entry purposes Underground Piping System Type:
"Gravity/AST Head Pressure" should be selected.

The pipe attribute section will accommodate the rare situation of a UST with no underground
piping. In this situation the "Pipe Leak Detection” type must also be entered as "Not Required"

t . -
O pass Underground Piping Data
P Underground Piping System
Undergrnund Flplng Data Type: |N-:| UInderground Piping
Underground Piping System Piping Leak Detection

Type: |Fressurized

j Method: |-MNone Selected- / =]

-Mone Selected-

Piping rayity/4ST Head Pressure

Methd

Mo Underground P
Man-safe Zuction
Manufl Fressurized

Safe Suction
Madel| Ynknown

-Mone Selected-

Manufacti Electrenic .1 annual
Electronic .2 monthfy
Model Nud Electranic Interstitigl Monitor

-

Statistic Inventory Rect

—(Tightness Test —
Unknown S
Vapoar Manitar

IIRA HELP Manual for Tank Inspectors 04 2 2013.doc

Page 29 of 52



Duplicate Tank Attribute Test Dates

Frequently system tests are performed on the same date, for example, CSLD, Electronic Line
Monitoring (ELM). In addition, when cathodic protection, line and leak detectors are tested by
certified companies these dates will often be the same date. The “Duplicate Tank Attribute

Dates” menu allows the inspector to enter the ; e e —

requ_lrec! test data once and have the ———— (——————
application apply the data to all systems, or ]
selected systems, on the site. This feature is I
intended to make the process of entering & (r———

dates an easier one. The inspector is not
required to use the feature, as it is still

possible to enter the test dates for each and s s
every system within the tank attributes pages.  wwer w530

| Return to the Storage Tank Home Page |

On the Facility main page, a button for “Duplicate Tank Attribute Dates” will direct the user to a
date entry page” as below. Duplicate Tank Attribute Dates

Only input date felds with 3 date will be updated
Only tanks with 3 theck mark will be updated

Note that all the checkboxes associated with each e | Pt
tank are pre-selected and filled with a checkmark. —

Tank Leak Detection

TankID: 1132353 Interstitial Monitor W omstr007 None
TankID: 1132367 Interstitial Monitor W o7s1z007 None
Test Date Date Expires

Data that may be updated on this page include:

° Tank Leak DeteCtlon Tank Cathodic Protection 1 I
. . TankID: 1132353 Mot Applicable M MNone MNone
e Tank Cathodic Protection B hone
H H . Test Date Date Expires
b Plplng Leak -DeteCtlon Piping Leak Detection ,— l—
° P|pe Cathod|c Protection TankID: 1132353 Intersiitial Monitor F  o7i3t007 Hone
. TankID: 1132367 Interstitial Monitor ~ o7i31/2007 MNone
e Catastrophic Leak Detect Test Date P
Pie Cathodic Protection [ I
In this example the fost Dat Date i
Tank Cathodic B e les
Protection dates can Tank Cathodic Protection 1/05/2008 |1 105/2004|
be entered and Tank ID: 339648 Sacrificial Anode ¥ /11062007 1fiD6I2008
duplicated to all Tank ID: 339649 Sactificial Anode 11/06/2007 110642008
systems on site. Tank ID: 423991 Sacrificial Anode 0141872008 01/ 812008
The checkboxes are Tank ID: 424024 Sacrificial Anode F  11/062007 11i06/2008

used to indicate what tanks the entered test dates apply to. If ybu have a tank that dpes not
have a test date, simply uncheck the tank and no date will be £ntered for that tank. Jfyou do not
enter dates for a system, you do not need to uncheck the chéckboxes. By default the
checkboxes are all checked thereby applying the data to ajf tanks or systems.

The date the test was performed is entered and the Test Date the cathodic test Date Expires, in
this example, CP is required annually. Tank and Line Cathodic Protection will require a “Date
Expires” to be able to close out the system.

Test Date Date Expires
Tank Leak Detection |osizsiz008] |
The tank/line Ieak deteCtion Tank ID: 272623 Automatic Tank Gauge ¥ 0Bi2772007 Maone
dateS dO nOt need an Tank ID: 272625 Automatic Tank Gauge M 0ei27r2007 Maone
eXpiration date entered tO Tank ID: 272626 Automatic Tank Gauge M 0ei27r2007 Maone

close out the system - .
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because monthly monitoring does not require an expiration date. When all dates are
completed, select the “Update” button to apply data to selected systems.

If data entered is in error, all dates can be manually
changed in the individual tank systems “Modify Tank
Attributes” Menu.

LI CTIRLE TTIENR will e Upadied.

b
Update | [ | Retumn without Updating

Tank Leak Detection

Set All Tank Statuses to No Violations

A “No Violations” feature is added that allows the inspector to “Set All Tank Statuses to No
Violations” by clicking a buttons Activating this button will result in all of the tanks for this

location being identified with ‘No
eliminating redundant entry. The "Set All Tank
Statuses to No Violations" button is visi
on the "first time" in when looking at an

KATHLEEN STRASSER
(608 789-5341

4003 M KINMEY COULEE RD
LA CROSSE, Wi 54601-1831

inspection. As long as the inspector doesn' Update Permit Comments
update anything the first time in, he/she will
get the button when they open the facility

record to record the inspection data. The
program looks to see if anything has been
updated. If any type of update has been done

the button will be gone. Reviewing the facility —

information only will not update anything, and
therefore the button remains. The button will RS B S BEEgE Vel RIS PEpE

only "appear" for that person or LPO agent assigned to do the inspection.

The process works as follows: The first time an inspector goes

to update data the "No Violation" for all tanks button appears. Problem; | Mo Violations -]
If the inspector chooses to use that button he/she is done with

entering all inspections for the tanks on this site. If the inspector has found violations that
he/she must report, he/she enters the data to record the violations on specific tanks. Once this
path is chosen the "no violation" button will not be seen again because violations have been
reported and must be resolved on the subject tanks. The inspector must

. - : . Problesc | Viclabon Found =
then go to the individual tanks that have violations and set the Problem Type Dut

to “Violations Found” and perform the respective entry of violations. Type: U5

Entering Comments: Field Notes Comments and Permit Comments
All General Unlisted Violations must also be
followed by a comment in the comments -
section. Permit Comments are part of a
permanent file on Regulated Objects and the
permit staff can view the comments.

gzgsgiﬂswgiigfzgﬁommiame and can he permitted. Send copy of 050512005 11:41:41 | BONNIE J WEIDNER
Field Note area is for describing Unlisted g s o e ovoomencsi wome veves

Violations and for Inspectors own use.
PECFA also views the field notes when el Mo
they encounter a Red Flag violation.

=

|
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The “Inspection Attributes” reference
The IIRA application provides an up-to-date database reference for tanks on a site that are
subject to the annual inspection. This reference should be printed out just prior to performing the
inspection because it will have the latest MSUISUI , W1 D30U7-F550

information relating to the tank system as
well as the permit renewal status.

Update Fermit Comments

Upload Attachments View Attachments
Inspection Report Inspection Attributes | |

43

Duplicate Tank Attribute Dates
Enter by Inspection List

FLAMMABLE AND COMBUSTIBLE LIQUID SYSTEM INSPECTIOMN REPORT 7‘-]‘_
Wisconsin Department of Commerce, Division of Environmental & Regulatory Services
Personal information you provide may be used for secondary purposes [Privacy Law s.15.04{1{m}]
Facility Name: Facility Address, City, Zip Coda: Cranzr: Transaction 1L
D & G QUICK MART AND FIZZARIA 131 HWY 141 M, COLEMAN, 54112 HE HOLDINGE LLC 1T1EE30 {
EEO gL, BE mmmeees Canor e oo e
Varisnce Transaction &: g::zi : gﬁ:::::: ?
WATTRIBUTE Tank 1 Tank 2 Tank 3 Tank 4
BSTWST UST UST UST UST &
System Status Temp Cut InlUse Inlse Temp Out '
Permit App Sent  |02/28/2010 02/28/2010 02/28/2010 02/28/2010 -
PTO Expires 05/28/2011 08/28/2011 08/28/2011 10/28/2004 Q
Have App Form 05/27/2010 05/27/2010 05/27/2010
Fin Resp Method  [INSU IMSL IMSU '
FR Expire Date 06/02/2011 06/02/2011 06/02/2011 i
FR Review Date  |05/27/2010 05/27/2010 05/27/2010 ?
\Addl Info Reqd s
Date _'
\ddl Info Reqd ?
Reg Obj ID 290776 499951 499957 499955 ’
(Containment Surr"pUnI-(nown Unknown Unknown Unknown '
Installed
Gallons 4000 12000 G000 G000
(Contents Diesel Unleaded Unleaded Diesel
Fuel Grade h
Install date 11171987 11/17/2000 11/17/2000 11/17/2000
Reline date {
Lining Insp Date
Overfill Protection |90alrm95autoOff|90alrm25autoOff|Ball Float Ball Float
Spill Containment |Reqg-Instl Reg-Instl Reqg-Instl Reg-Instl
Occ. Type Fetail Fuel Sal  |Retail Fuel Sal  |Retail Fuel Sal  |Retail Fuel Sal
Tank wall =ingle Single Single Single =
Tank const Coatstl Composite Composite Compuosite
Tk LD Type SIR TT T SIR
Manufactr Haorner Pr 1S
IModel No. 1S
Probe No. ’
Tk LD test 07/24/2008 07/22/2008 07/29/2008 06/28/2009
Hew date
Tk CP test 11/19/2009
Hew date
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TOS - Temporary-Out-of-Service Tanks

Ciounty: TDID:
Must be recorded as follows: MARINETTE - 2202
Tank Status — Temporarily Out of Service Jeranos Trameacton
Status Date - T
Tank Leak Detection — Not Required
Tank Contents — Empty, ATTRIBUTE Tank 1 Tar
Tank Leak Detection — not required, ASTWUST UsT us
Pipe Leak Detection — not required, System Status  [Temp Out ,  [Ter
Permit App Sent |02/28/2012 L T,
PTO Expires na/2a/2013 s
Tank ID: 280774 Update Tank Attributes Return Without Updating |

Overfill Protaction: |Required - Installed x|

Spill Containment: | Required - Installed j Tank Wall Type:
Containment Sumplnstalled:lNU ]’
— e

s ntents: | Empty =P

Fuel Gracle; I—NDneA‘«aiIahle— vl

[T Manifolded

Overfill Protection Type: |Fi|| Shut Off

ISingIe 'I

Date of Lining: I—
Used For Heating: I-NDHE Selected- 'I

[ Vehicle Fueling Lining Inspected Date: I

=

[~ POS Dispensing

Tank Closure Ordered By: Tank Closure Order Date: I

-Mone Selected-

Tank Data  Tank Size: 4000 gallons Tank Contents: Diesel
_Fank Leak Detection Test Date

< Method: |NntRequired j IDEL"ZEL"ZD'I'I
\

Provider Name: |HDrnErPru|:Iucts. Inc

Date Expires

Material Appr Hum: I2EIEIE|E|18 Linkl

SIR Start Date: IDEID‘IJ’2E|E|4

Model Humber: |x Probe Number: |
Tank Cathodic Protection Test Result: Test Date ID?‘J’D?‘I2D11 Date Expires ID?‘ID?‘I2D1 2

Underground Piping Data
Underground Piping System

Piping Leak Detection Test Date
< Method: | Mot Required |
\
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Identify the grade of the petroleum product.
This option is an elective option for those who want to use it and will not impact the ability to
close an inspection.

e Fuel grade has been added to the Inspection Attributes page as displayed below.

e The fuel grade drop-down is dependent on the tank contents. Only those fuel grades
associated with a specific tank content type will display in the drop down list.

e Fuel grade has been added to the Site Detail page (see Type Details below). Note, the
detail page was not re-arranged to group the fuel grade next to tank contents due to the
IT time and labor involved to get this into production.

. o -
Fuel Grade: ......... . The fuel grade also is displayed on the Site Detzil page:

i-Mone Selected-

i i TRTAE TR74T TRTAR
¥ Vehicle Unieaded Eeg Obj ID g 77469 767470 767463
™ Manifol Inleaded (RFG) Inzr:;ﬂl:[rlnent UMBl nknown LInknown Inknawn
H!g -jrage REG: Gallons 5000 OO0 15000
™ pos DiPI':EH?irL?nf i Contents IUnleaded Unleaded
Fremium (RFG) n.-'au_-'znnn /302000 10/30/2000
Reline date

Lining Insp Date

Overfill Protection [90alrm35autoOff (90alrm35autaOf|20alrma5autoOf

Spill Containment |Req-Instl Reqg-Instl Feg-instl
Occ. Type Retail Alel 2al  |Retail Fuel Sal  |Retail Fuel Sal
Report Tank Viclation for Tank ID: 499951 | Iodify Tank Attributes for Tank e
Type Details / '
Type: UST Tank System Bid Rate Type Desc: *
Tank Status Description: Temporarily Cut of Sernvice Marketer: Yes *
Status Date if notin use: 08/11/2011 Installation Date: 11/17/2000 3
Tank Construction Material: Steel - FRP composite Tank Wall Type: Single
Tank Corrosion Protect Type: Mot Applicable Tank Leak Detection Type: Inventory Conty.,
Qverfill Protection: Required - Installed Spill Containment: Required - Installed

Containment Sump Installed: Unknown

L W

Vapor Recovery Stage I: Mo Stage ICARB#: '
Related Tank ID: Tank Contents: Unleaded Gasoline
Tank Size Gallons: 12000 System Upgrade Date: )
Vehicle Fueling: Yes POS Dispensing: Yes }
Chemical CAS # Occupancy Type: Retail Fuel Sales
Date of Lining: Lining Inspected Date:
Manufactures Name: SIR Start Date:
Model Humber: IMaterial Appr Num:

< Fuel Grade: Unlea Probe Number:

Ug“r\es N ..,4\"'\ . Above rou ngmggn;truction:

Tank operator PTO renewal status

The attributes print-out for tanks at a facility includes an item "Have Inv Form." This item is the
5th attribute row on the attribute list. The designated title is somewhat misleading, but it
indicates if the permit staff has received a response to the most current permit renewal
application. This information is provided in relation to the monthly permit expiration status
notices that you receive so you have an idea of what the permit renewal communication status
is between the RP and the permit unit. While it indicates that some information in relation to the
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permit renewal has been received, it does not mean that the information is adequate to issue a

permit.
Using the table below as an example:

%* The permit unit sent a permit renewal application to the RP on 08/28/2012
% The tank permit had expired on 11/28/2012
% To date no information in relation to the pral has been received.

=

ATTRIBUTE Tank 1 Tank 2 _~{Tank 3 If you are addressing the fact that this
ASTIIST UST ustT _~  usT tank does not have a current permit and
ﬁii;fiTASpt:tsu:nt lunege'zmz/ lua'zze'zmz lu%%?zmz the RP tells you that he/she sent the
PTO Expires 111282072 11/28/2012 11/28/2012 renewal application back tq DSETQ’ In
Have App Form September and they are still waiting for
Fin Resp Method  |INSU =T =T the permit, the attribute information tells
FR Expire Date  [04/15/2013 04/15/2013 04/15/2013 you that it was not received and an

FR Review Date order for failure to have a current permit
Addl Info Reqd should be issued.

Date

Addl Info Reqd

The Inspection AttNbutes table includes permit information for those tanks that require a Permit

To Operate. The “Addl Info Reqd” line serves the purpose to let the inspector know what

specific information the RP has not submitted with the renewal application. The table below is a
reference for the respective documentation requested.

IIRA HELP Manual for Tank Inspectors 04 2 2013.

REGULATED OBJECT ADDITIONAL INFORMATION IRA
REQUESTED: o
CERTIFICATE OF INSURANCE Cl
AFFIDAVIT AF
_ TANK MONITORING ™
FR Expire Date 060212011 060212 LINE MONITORING LM
E;T;r;iv; 5;;& 082712010 0512712 T AT LI =
Date CERTIFICATE OF INSURANCE AND AFFIDAVIT CcA
Addl Info Reqd D FINANCIAL RESPONSIBILITY AND LEAK DETECTION | | FR
OUTSTANDING-QRDERS 00
SITE SCHEDULE - [J]ss
SITE SCHEDULE AND AFFIDAVIT < | sA
TANK CP TESTING RESULTS \ | Tc
LINE CP TESTING RESULTS LC
TANK AND LINE CP TESTING RESULTS cp
LD ANNUAL RESULTS LD
ENDORSEMENT LISTING OWNER EO
ENDORSEMENT AND AFFIDAVIT EA
LD AND CP EV
FINANCIAL RESPONSIBILITY, CP cc
FINANCIAL RESPONSIBILITY, LEAK DETECTOR, CP \| CL

doc
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lIRA - Hold Pending PTO

A new status category has been added to the IIRA Site
Status for the purposes of facilitating the permit to
operate (PTO) administrative function when all other
inspection and regulatory elements have been satisfied.

Sixty days prior to a permit renewal a permit renewal
application is sent to the RP. During the permit renewal
process the permit staff will assess the tank status for
acceptable test dates and outstanding compliance orders.
If, during this permit renewal period, an inspector has
outstanding orders a permit will not be issued until the
respective tests and orders have been satisfied.

When an inspector has completed his/her inspection and
the only item remaining is the PTO for the tank the
inspection on the respective inspector’s IIRA list cannot
be closed and subsequently stays on the IIRA list.

The “Hold Pending PTO” category provides a mechanism
for the IIRA to recognize that the inspector’s field work
has now been completed, i.e., orders have been satisfied,
and the process now remains in the hands of the permit
staff.

The inspector must move the status to “Hold Pending
PTO.” This will send an e-mail

Facility:

Phone:

Contact Name:
Class A Operator:
Class B Operator:

Permit App Sent
Date:

POS Dispensing:
Anniversary Date:

Dispensers Have
Sumps:

Actual Inspection
Date:

Hew Site Status:

Compliance Date:

Owner Data:

MANITOWOC CNTY HWY
DEPT

|az0-755-2625
710 HWY 163

MISHICOT, Wl 54228

DAVID JOHMNSON

08/30/2010

MNa
I jv

Mo hd

—

**3elect Status™

**Select Status™
‘Hold Pending PTO
Inspection Completed
Investigate

Order

Refer to Legal
Refer to Madison

=l
..

Received Deed Date:

Refer to Supenisor
Second Motice

Farility Vinlatinns

Time Extension

message to the permit staff, such
as that to the right, that the
inspector has resolved the issues
on the tank.

The IIRA list will reflect the “Hold
Pending PTO” as expressed in
the graphic immediately below.

Sent:
To: Quamme,
Subject:

Thursday, January 7,

Inspector:
Transaction ID:
Facility ID:
E1703 PIMNE RIDGE LANE,
M“‘&L".qu‘&A\m\

1719995

UAUPACA

From: autosend@commerce.state.wi.us [mwailto:autosendicommerce.State. vi, us] r

2011 11:15 AM
Theresa L - CONMERCE
IIRA Imvestigation Hold Pending PTC Notification

#%%* TEIT MEIZAGE — PLEASE IGHNORE *+%%
##% This message was generated frow the test ITRL systemwm — PLEASE IGHNORE *%

150679 BOYS & GIRLS BRIGADE ASSN

#%% The status for this investigation has been updated to Hold Pending PTO.J
35022 — JAMES E DANIELS

{

"'_‘-,-Ai‘~ Fat "‘m\.,\‘-J'“" i'ﬂvl---&-..-..""

When the PTO has been issued by the permit unit the facility will automatically drop off the IIRA

list as the second graphic below.

1823058 O 11 A 62670 B 4424 Mo Status  04/28/2011 '”SE'U"IJlE”E 5

I e e e HEld — — m = e e e .
823071 ~ 11 ea 4446 B 4908 Pending 02/28/2011 01/26/2011 g!
R P o __________1
1823075 O 11 @A 4026  C 4424 MoStatus Mo PTO Exp '”SE'U':ljlate 13
1823058 O 1 sA 2670 B 4424 Mo Status  04/28/2011 '”SEJ'ULl:;a‘E 5
1823075 O 11 A 4926  C 4424 NoStatus NoPTOExp '”Sﬁj'uﬁate 13

Facilities that are in Hold Pending PTO status for more than 6 months should have

orders for tank closure written.
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Creating State Orders

In order to Create a State Order after entering inspection data, select on the New Status field
"Order." _An Actual Inspection Date and Compliance Date must be entered.

Press the Upda
back to the inspectio .
Note: An order will see “C
update and system returns to th&NQgpection List first
then you have to go back into the site:

r and the application takes you

ddress [ D A G T pe—n

e Letter” until you hit Corgel J2fe8 [ oons BineFoe: Wim - D)

BARFY G FOSDICK
262) 984-2436
B531 RAYNE RD

STURTEVANT , WA $3177-1833

Facity Iz 143943

Facany: AMOCD

P j262.5348.9875
B15FOXLN
WATERFORD, Wi 51185

Contact Mame: Don Day

Halp pd Parmit Commants
| viewasachmants_|
_“Al Tank Stadsses ¥ No Violatons

Click on the site or transaction number and a sc
that includes "Create Letter" will appear. Click on

: S neosn P
the "Create Letter" bar and the order will come up. et o
s
Hew SHe States: -]
Transaction ID: Q854 BARRY G FOSDICK Compliaace Date:
Facility ID: (362) 884-2436

BURLINGTOMN QIO 9531 RAYNE RD [Fefer s> Logal
SHVE STURTEVANT , W1 53177-1833 o 1 Wi oe
Fiefier 3 Supervisor

Phone: 262-767-3400 Heln || Undate Pormit Comments . Second biesca

Time Exterision

256 VW STATE 8T
| UnMwgtachments | view Atiachments

BURLINGTON, Wi 53105

Contact Name: —— Inspection Re Inspection Atiributes

Duplicate Tank Attribute Dates
Enter by Inspection List
Return o the Storage Tank Home Page

Facility:

Permit App Sent
Dates 07312007
POS Dispensing: Mo

Actual Inspection
Date:

Follow Up Date: I

1193002007

The Ol’del’ iS in html format and can J Standard Letter - Microsoft Internet Explorer =5[]

be saved into MSWord. Highlight the é = Q D@‘h re'ﬂq . — | &
. Back ~ - (x] (A ¢ | ) Search 5 Favories Media | v

order and Copy. Note: if you do a Ctl Ll GO N i

Address |@ http:/{apps.commerce. state. wi.usfER_Investigationapp/SEC/SiteDatalUpdate j Ga

A, the ‘Retur” bar will copy as wel. - | I S

This can be deleted in the document.

STATE ORDER

07/09/2004

Open MSWord on your desktop and

Facility Neme: JIMS TRUCK FEPAIR

Paste into MSWord with state or Site adivess: 325 LW ST g

BARABOO WI 53513

company letterhead. The document

may be edited to modify margins, Mmoo
text format and paragraph indents Case sacezence mmbe: (v Eater case/Eile seference I +4¥)
but the advantage Of us|ng th|s This letter is in response to an inspection of the above facility on (%% Enter date of subject inspection w+
format is the violations are included Touk 201
in the document. You may also copy | v
and paste order to a bland Word sute atation | A
document and print to letterhead B T
| start| By obox - Moot .| g rosoft outiook | B Mierosoft word - . [[] Standard Lette... | snagt | [« V2 105 am
paper. == = = =
commerce.wi.gov £ et pelrleun <

STATE ORDER
January 9, 2008

Facility ID: 651587

Facility Name: MERMAID CAR YWASH WEST

Site Address: 526 GRAND CANYON DR
MADISON W 53719

Customer ID: 524365

Owner Name: MERMAID CAR WASH

Address: 526 GRAND CANYON DR
MADISON W 53719
L
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Photo or Attachment Uploaded to IIRA
This feature is intended for use in a
general application, for example
adding an overall picture of site,
tank or specific component for
future regulatory reference.

Select Upload Attachments:

Enter in number of images with a
maximum of 9. Note: 2 MB maximum for
each photo. Enter incident ID in format
noted on screen. You can enter in an
incident description.

Portage leodlng{

Select Submit or if needed Reset to start
over. The next screen will allow you to
upload a picture from your file. Browse

and select picture deS|red Add an
Image description: '
and the picture will upload to the
database and a screen indicating the ot ooy | v |
picture has been uploade

view click on Link to viewer.

Pictures can also be viewed after uploading by selectmg
View Attachments from the Facility scree
the Incident ID.
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Change of Ownership Form

On the initial Facility page, there is a button reading
Change of Ownership. Clicking this button produces a
single change of ownership form for the facility and lists

all tanks on one page. If your inspection is complete and

the facility is no longer on your list, there is no need to
create a new inspection. This form can be retrieved in

one of two ways. You can use your paper file to get the

transaction ID off you last checklist. Type in the
transaction

* Facility. ID: 131082 Desc: MILEAGE . Site ID: 131082. City of LA CROSSE. County of LA CROSSE

1D and |t will Faciliyld: 131082 Facilty Name:  MILEAGE

brl n g u p that 8 Faciily Details ‘ T General Site \ P Reauated Umects} # Customers \ EE Review \ [&wesnganan} £ Faciities on sne}

H H Facilty ID: 131082 PayLFo_|

|nSpeCt|0n, Facility Name: HILEAGE]

a n d th e Phone Number:[E05) [52-3231 W Markets Petroleum Products

h f Insp Contact No: [[608)752-3231

change o

owners h i ot s Street Name. Steeet Type. S
p Address: +][U3 GASS ST |

Wl" be zZipcity5a01 [ o[ [[ACROSSE <] _ Lookup

aval I a b I e. State - Marketer: KATHLEEN STRASSER

R E G O B J to Change of Onership Form| _ Upload Images Vien Images

for the

margins

DARREL CWEBER

(609) 748-4535

489 BADGER RD

HAZEL GREEM, WI 53811-4787

Unviewead Comments

Help

Update

8 [=[ 3

Enter by Inspection List
Return to the Storage Tank Home Page

Change of Ownership Farm

Additionally, you can sign on to
get the form. The print settings
Change of Ownership form for all
should be: right, left, top and

bottom .5. This is a different print setting than the other IIRA web pages.

lIRA Interaction with Internet Tank Search Application
The data entry as a result of the IIRA feeds the state tank database. Tank system attributes

and inspection data is carried over to the Internet Tank Search application which is an
application accessible by the public at: http://apps.DSPS.state.wi.us/ER_Tanks/ER-EN-

TankSearch.htm
At the bottom of

the information Inspections  Click he;'r;e for login page

page for each Trans ID /” \\ Type Status Date Fiscal Yr
tank art]' 913865 N AN CLOS 08/13/2004 2004
Inspection 1044228 -7 \ AR CLMI 2005
history is 1178844° ﬁw CLHNI 2006
displayed. Tank  13p2308 AN\ CLOS 05/08/2007 2007
inspectors can 452089 AN N 2008

\

alsologonto .-

their respective’1IRA log-in page from the log-in link AN
provided.

Inspection type codes are:

¢ AN — Annual inspection assigned to a DSPS
inspector.

¢ SA — An inspection that was initially assigned to an
LPO agency, but reassigned to DSPS inspectors

e LP — An annual inspection that is assigned to a
LPO inspection agency.

Inspection Status codes are:
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Inspection Login

Enter your Customer ID and Fassward to login
OR

Enter your Customer ID, Passwa
to tha nd log

a
NewPassword: [
Confirm New Password: [

rd, New Password and Canfirm New Password
in:

Enter by Investigation List

| Reset|




e CLOS - Inspection closed due to no noncompliance issues or compliance issues have been
corrected and violations no longer exist.

o CLNI — Tank was not inspected the respective fiscal year.

INVS — Inspection has resulted in the need for further investigation or assessment or

additional records to determine compliance.

Order — Noncompliance order has not yet been satisfied and inspection is still open.

2NOT — Second notice with compliance date.

EXTN — Extension of compliance date.

RLEG — Refer to Legal by supervisor or management.

RMAN — Refer to management by inspector as a result of not gaining compliance.

RSUP - Refer to supervisor by DSPS inspector.

Create an Investigation
NOTE: This application is available to Department inspectors only.

When status “Inspection Completed” is selected on the Inspector’s Inspection List in the IIRA
the site will drop off your list until the IIRA is launched the new FY. There are times when
inspectors may need to create an investigation, for example, a complaint or new owner.

Important: if a site is created and used as an inspection, the date of inspection will not be
counted as an “annual” inspection, therefore, will not be counted in the “Months Since Last
Inspection”. The IIRA will take the last “annual” inspection date from the Inspection List. Due to
this fact, to reduce the amount of create investigations for annual use, the IIRA will be launched
on July 1 of each year. All inspections done or completed prior to July 1 will have to be entered
by June 30th. This is to avoid inspectors having to Create an Investigation that does not count
as an annual inspection and relieving the inspector of entering incorrect “Actual Investigation
Date” into the IIRA.

/ Canaln levs |
Enter a User ID and password 1o g onta exs_insp Application. i - - i
or anl
User1D: | Server [Pt 3 IDfNeme 3527 BONNE JWEIDNER
g 5

Izt gaton Type .
== T |:| ERS INSP

[Eusbiiing i =
129994 BARABOO

119730 BARABOO
548300 BARABOO
158532 BARABOD
15504 BARABOO

s BARABOO
165330 BARABOO
198655 BARABOOD
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Comment exchange
The IIRA has two comment boxes. The “Field Notes:

” comment box at the bottom of the facility

page is for inspector field notes and will be shared with PECFA when a “Red Flag” violation is

entered. Red Flag violations

are noted in red font in the IIRA

violation lists. Field sare
not viewed from the Inspectian
List page but on the indivigual
Facility page.

Field Notes

COMM 10.115.3.B

Field notes are intended to COMIM 10115 4 ¢

communicate more detail,
observations, etc., to the
PECFA staff. They do not carry
over from year to year nor do
they print on the attribute page
print-out.

COMM 10.115.3.A
COMM 10.500.7.E

Spill and Overfill
COMM 10.505.2.B

50C

COMM 10.505.2.B

oong

COMM 101153 A

I 10.230.10.D

=

-

Red Tag and Record Repairs
COMM 10.500.9.A,

1 Records of Repairs are Not Maintainad

Red-tag - shut-down after release investigation

Red-tag UST - Lang term viclation

Red-tag UST- Long term - SOC violation & Mo FR, No Permit

Red-tag shut-down immediate - immeanent health & safaty

5

Repaired Tanks and Piping are Not Tightness Tested within .

MNew Overfill Prevention Requirements
Overfill device not functional - ball float / auto shut off

Owerfill prevention not installed: or alarm is not audible, visiibl

The IIRA has the ability to display and exchange comments entered by the DSPS permit staff
and comments entered by the field inspector across lines. The existence of comments is

reflected by a checked boxn the Investigation List
page. A button “Unviewed COmnents” on the
Attribute page takes you o the comqent page on
the main-frame database

\

JAMES G ZORN
{414y 371-5670
9316 MI0TTH ST
MILWALIKEE , Wl 593224

Help || Update Unviewed Gomments k

Inspection Repart | Inspectid Atiibutes
Enter by Inspection List

Return to the Storage Tank Home Page

Comments entered into the
Permit Comments area are
shared with DSPS permit staff.

When the inspector selects the

914223 = 04 AN 105414 6720 S2E000 Ee P
Motice

813177 O 04 AN 63467 6720 S2E0ND o) apieo
Motice

913782 04 AN 88777 4020 S2C0D papETR
Motice

14377 O 04 AN 112245 4020 SECOMEopy Rg
Motice

913786 = 04 AN 88788 4002 S2E0D epero
% Motice

913128 = 04 AN 170853 4020 S2E0MD e pagp
Motice

8912770 2 04 AN 52782 4016 22RO pneion

03 AN - alrbs A8 G 4, IEMSION

-

Add Comment
Mark Comments as Viewed
N

8i7i01 - Moved ERS reg
and facility # 528836 as
Current owners are not
update the ownership in
far agsitance an getting
Milwaukee, therefore we

these sites. Filed copy o

“Unviewed Comments” button a
new screen view opens. The/v
comments in the gray panel
displayed were generated by the
DSPS permit staff. The box with
open white space is the area where the
inspector enters comments if needed.
the “Add Comment” buttonis clicked the

objects from stie and facility # 52759 to site

Add Comment
Mark Comments as Yiewed h

comments that were entered in the box will move down to the green panel with entry date. In
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order to clear the check box on the inspection list page, you must click the “Mark Comments as
Viewed” button.

When the comments have been viewed, or if there are no comments generated by the permit
staff, the “Unviewed Comments” button will be labeled simply “Comments” and you may click
this button to document or communicate specific

INDEPENDENT INSPECTIONS LTD - TANK INSPECTION items for the permit staff.

(g0dy 422-5220 . . . .
241 54135 PINE HOLLOW T Be aware that this application does not notify the

WAUKESHA, W1 53188-7901 permit person if there is a message, they will realize
Helo | Update | Gomments it when they go into the record. Urgent or time

S o L : :
sensitive communications must be via e-mail.
| order || Create Letier | If you have issued compliance orders that are

significant to hold a permit-to-operate, this should

be an item communicated in the Permit Comment

box.
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Understanding IIRA Administrative Processes

IIRA Sort Order

The IIRA facility list can be sorted by numerous measures. The default is the PTO Expiration
Date, which is probably the least important of any of the measures.

Sort Order: |Defau|t - PTO Expiraticn date j Sort Investigation List | C;ange Default Sort Order |

Three measures are very important in how program managemen
1. Fiscal Year
2. Status
3. Months Since

ews inspector performance:

st Inspection

Eal
tatus PTO
Exp Date

Months
Since Facility Name Site Address
LastInsp

Trans Unread Type Facility

v Insp.
ID Comments Code ID

1712630 = 10 628032 3802 Investigate 10/2&2004  12M6/2010 14 D‘?‘GQEI"Z:Z}‘._EITT =Lb :131;'_‘;11“1}1] -
You can change the rt by the measure you want and then clicking on
the “Change Default Sort Order” buttg
An effective and efficient ma ment approach is to use sorts by the three measures listed

ou are not performing your inspector duties as we expect them to be conducted. There
are some exceptions to the 60 day time period when an order is written, but not when the status
is “investigate.”

Periodically sort by “Status” so that you realize you have IIRA investigations that are not closed.
Many of our inspection performance reports focus on the IIRA inspection “Status.” The status
“Investigate” is very suspect in how it is being used when the facility is in investigate status for
more than two weeks.

A good inspection scheduling and management approach at the beginning of the fiscal year is
to sort by “Months Since Last Inspection.” We typically do not experience facilities that are
beyond the 18 month window, but occasionally a facility will appear that is many months (i.e.,
55, 161, etc.) out. When this occurs it usually means: 1) that the tank has existed, but just
recently registered, 2) the facility was in an area with an inspector vacancy, or 3) some
database edit moved it off the IIRA assignment for a period of time. The months since last
inspection are calculated either on last recorded IIRA inspection or the recorded install date.
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Inspection and Enforcement Management by IIRA List Sort

Inspectors can improve there regulatory management practice by sorting the list several ways
which exhibit priorities and reminders.

Sort Order: |Fiscal Year

Fiscal Year sort — brings facilities to the top of
the list that have not been closed out from the
previous year. This may be a result of forgetting
to enter the inspection as closed or failure to
follow-up on enforcement actions. Prior year
inspections need to be dealt with before you

jE tackle the current year inspection.

Facility ID
Facility Mame

FTO Expiration date
Site Address Line 1
Site City
Trans Site Ranking
D ( Site Zip
Status
TOID
Transaction 1D
Unviewed Comments

/Status sort — compartmentalizes the status,

such as: Order, Hold Pending PTO, Investigate,
Second notice, and Time extension. This is a
good reminder tool for follow-up confirming
compliance or proceeding with enforcement
actions.

. Months since last inspection sort — brings the
longest cycle to the top of the list. Targeting
2 these facilities first helps keep the inspection

nnnnn i EY

cycle more uniform among all the assigned
" facilities.

Site Ranking sort — gives you an ideas of your
most problematic facilities.

What the IIRA data entry conveys to state program management

The state program management team can access IIRA statistics in real time. This data is used
for federal and state reports and for inspector and agent performance evaluations. Some of the
reports that are generated include:

% Inspections started, inspections not started, inspections completed; by individual inspector
or LPO agent. These items can be generated by a numerical statistic or by the name of

each respective facility.
*
*

Inspection status by facility: Order, 2" notice, red-tag, extension.
Problems/noncompliance identified: informal (honcompliance noted, but no order issued)

and formal (non compliance order issued) by individual inspector or LPO agent.
% Outstanding noncompliance orders exceeding 122 days by individual inspector or LPO

agent.

IIRA HELP Manual for Tank Inspectors 04 2 2013.doc

Page 44 of 52



What the Overfill Prevention Attributes mean:
Any of these attributes can apply to aboveground or underground tanks

90 % Alarm AND 95% auto shut-off

This is frequently referred to as the “NFPA Overfill Prevention.” Tank has both the audible
AND visual alerting device AND the auto shut-off (typically in the drop tube).

All USTs that take product by gravity drop delivery were to have this installed no later that
February 1, 2011.

Alarm -
An audible alerting mechanism. e | B0alrm25autoOff =
Alarm & visual |Mone selected-
An audible alerting mechanism and a visual indicator =
such as a volume gauge or light. DEHFFTIQEEUTEI Off
Alarm
Ball float T
The “ball float” is the EPA vent restriction device in f— Alarm and Visual
USTs. No longer acceptable in Wisconsin for USTs Ball Float
as an overfill mechanism. The EPA is drafting =
language to prohibit ball floats as well. e Fill Shut O
ndMone
Fill shut-off i o
No audible or visual alerting mechanism, only the _"fltE “"_E_l LI.EI <
auto shut-off. I_ Vent Whistle

Site gqauge
The only overfill prevention device is a tank volume gauge.

Vent whistle
The only overfill prevention mechanism is an audible whistle device to alert the delivery
driver.
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Dispenser & Tank Sump IIRA Entry Guide

The “dispenser sump” attribute is located on the

i located on the facility home

ave dispensers and

ith multiple tanks.
ility home page.

facility home page.
page because not all tan
dispensers may be associate

The status entry is made on the

the respective tafk attribute
performed becau$e most (but
tank top sump. The default is “
inspector verified.

t all) USTs will have a
nown” until

Report Ta\l-c Yialation for Tank IE}QEMSE
| |

olation™ j

Problem: I**SE|EET"--'

Type Details
Type: VST Tank Systeln
Tank Status Descriptiof: In lse
Status Date if notin usg

Tank Construction Matefial: Fikerglass

Tank Corrosion Protect Type: Mot Applicable

Transaction I0:
Facility 1D;

Facility:

Phone:

Contact Name:

Permit App Sent
Date:

ispensing:
Anniversa

Dispensers Haw
Sumps:

Actual Inspection
Date:

Hew Site Status:

1817474

651726

QUTAGAMIE COUMNTY HIGHWAY

GARAGE

|a20-833-5015
440 MUNICIPAL DRIVE
SEYMOUR, WI 54185

I STEVE LINSMEYER

0zaizoo

Mo
Mot Required
U nknown

Cwverdfill Protection: Requyed - Installed
Containment Sump Installed: Unknown %
Vapor Recovery Stage I; Mo

Related Tank |D:

Addl Info Reqd
Date

ddl Info Reqd

Reg Obj ID

the di
Containment
Sump Installed L}) +
Gallons 10000
Contents Diesel
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Tank|1D: 661452

Containment Sump Installed:

Tank Contents: IDiESEI
Fuel Grade: I—N-:une Selected-

¥ Wehicle Fueling

status of the
nser sump.

| Update Tank Atiributes |

Overfill Protection: |RENFEE| -Installed ¥}

Spill Containment: | Requirdq - Installed x|

LInknown j

-Mone Selected-
R [
Mot Required

The “Inspection Attribute” page identifies the
p containment sump only, not




lIRA - How to enter Non compliance items not in paragraph descriptions

The “Tank Vlolatlonu paragraph 1 15pc ID List - Test Environment - Microsoft Internet Explorer ;‘Ig’lﬂ
T . . File Edt Wiew Favortes Tools Help ay

description list conftalr?s. the most [Om - O 3 @ B P e [ B © 1

common or most S|9n|f|Cant i | address [] hetpappsdev. commerce.state, wi.usiER_nvestinatianApp/SEC/SiteDetallpdzte B |JL|nks || & snaar B 1

statistical reporting non =
compliance violations. Tank Violation

Facility ID: 649903 L
Tank violations that are not on theN\{| tank io: gogsaz

IIRA Tank Violation screen list \Ummmmam —

must be entered in the IIRA ;

application via the “Report Facility Description

Violat'on _” r 10 /& yr lining inspection not met
m Corrasion protection system not operated continugusly
r Corrasion protection systern not tested and documented as reguired
r COMM 10.55.2.B CP Systern test within 6 mo. and annually thereafter.
r COMM 10,553 Irmpressed current CP systemn not inspected every B0 days
m COMM 10.57 5 CP Systems are Mot Tested/Inspected Within 6 Maonths of Repair
m COMM 10.73 T-0-5 systemn - Corrosion protection and leak detection
t te Inspection - Test Unvironment - Microsoft Internet Explorer =181 =
Fls Edt View Fovortes Took Help | ar | _>|_I
Qe - ) - [x] M 7 | ) search ¢ Favorites | ; & |0 & snaglt Capture Previen || €] 1SPCID List - Test ... | <« |O[VE 11:34m
'. Address [ ] httu:#appsdev‘cum\er:e‘statE.W\.ustR_lnvEstlgatlunAppﬂSECJ’PrUcEsst\atmns B> = Hur\ks = J & snaqt B '
l Facility ID: savaly (18] 268748 ]
Facility: PRECISION AG SERVICES LLC 118 CENTER STE

AMERY, W1 54001

l

Phone:

T e When entering a violation not on
Contact Name: SetAll Tank Statuses to Mo Violalions the Tank ViOIation IiSt move to the
permit App Sert Duplicate Tark At Dsteo main facility page and click the

Enter by Inspection List
Return to the Storage Tank Home Page

“Report Facility Violation” button
to bring up the “Facility Violation”
page.

POS Dispensing:

Actual Inspection
Date:

MNo

New Site Status:

Compliance Date:

Owner Data:

Change of Ownership Farm

MNEW RICHMOND |, W 44017
WEW

HMOMND, Wi 54017

Facility Violations J Report Facility Violation FaCI|IWV tians REpDrt Facmw Hiolatian Q
D

Resalved Code Apply Destription Core Annly
=T
t‘start@' PC ID e onme aso ernet Explare =10 x|
| | Fle bt view Favorites Tooks  Help | i
J e Back - \_) = |ﬂ @ _;j | /) Search ‘?‘;\\'( Favorites | ; & d
k | address [2] http:ttappsdev‘cnmmerce‘state.ww.ustRJr\vestiqatinnnWSiteDeta\\LIpdate B ks ?|| @ sneat B 1
Facility Violation &~
Facility ID: 649903
Update Facility Yiolations Return Without Updating oy
Form Version  Form Section
Code Apply Description
soC Leak Detection
m COMM 10.59.1 General - Release detection system improperly installed, operated or maintained
m COMM 10.61.1.8 IC&TT - Equipment is not capahble of measuring product correctly
r COMM 10.61.1.F IC&TT - Operator or equipment not monitoring for water monthly
r COMM 10.61.2 MTG - Method & Equipment incapable of measuring a release
r COMM 10.61.5.C WM - monitoring well contains significant water
m COMM 10.61 5 F GWWh # %M - Failure to provide site assessment
m COMM 10.61.6.8 GWWhA £ WM - GWIM manitoring well dry
m COMM-10.125.A General - Leak detection method does not have Material Approval
s0C Red Tag and Record Repairs
| COMM 10654 Report Release To DNR =
Nl | _>|_|
@/ start| | O] nbox - Microsoft Outl... | 9] 11RA on compliance ... | & Snaglt Capture Preview || & 15PC 1D List - Test .. ‘« | @]VE 1152 am
-
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Scroll down to the “NonSOC General Unlisted Violations® section of this page and check the
appropriate code or adopted national standard

eneral Unlisted Violations

v, COmB 10.002 COmMB 10 Unlisted See Comments
< IJ% CORARA 45,100 COmkA 458 Unlisted See Comments
< N COmMRI0.25 APl PEl MFPASOT & Misc Unlisted See Comments
r MFPA30.1.1.1 MFPA 30 Unlisted - See Compliance Comments
[ MFPA 30A.1.1.1 MFPA 304 Unlisted - See Compliance Camments

N~

Click the update button to return to the facility
page.

Facility Violation

You will see the violation reference appe der Facility ID: 649903

the “Report Facility Violation|button, but you sti
have to describe the violatior|.

Update Facility Violations V;é RE
Form Version Form Sectio

Facility Winlations Report Facility Wiolation

Resohed Code Apply Description

I COMM 10,002 COMM 10 Unlisted See Comments

At the bottom of the main tasility page is a box to enter “Field Notes” where the narrative
violation must be typed in.

FESUWELD L LI LI ST

#8089242 Comm 10.415(9) (o) PMsing shall bhe coated to inhibit ;I
. corrosion. Coating has delaminated\rotm owver 50% of pipe surface and
Field Motes: sighificant rusting is evident. Pipe Swgface shall be cleaned and
painted.l -

L |

When compliance is achieved enter the compliance date in the appropriat€ box. DO NOT
DELETE the information that was typed in the Field Notes box.

IMPORTANT!! - If the tank has no violations that are listed on the Tank Violation List, you must
set the Tank Problem: at ‘No Violations.”
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Troubleshooting Guide

Tips:

¢ All fields/dates can be copy (right click) and paste (right click) from one tank to another.

¢ With some internet browsers can be set up to keep track of the dates last entered in a drop
down box and then the date pops up on the screen and can be selected. In the Internet
Browser: Tools/Internet Options/Content/AutoComplete check all four boxes (Web
Address/Forms/User Names & Passwords or Forms/Prompt me to Save Password). This is
a time saving tool and is recommended.

o The time out problem is a big issue and is being worked on. Don't leave IIRA system
inactive for even a short period of time. Update frequently. Don't use the back button.

o If orders are written for tank closure, complete the tank closure order area on the modify
tank attributes screen.

o If Inspection Report does not print properly, check page setup settings.

¢ Inspection Guideline is accessible on the DSPS web site. This is a tool for inspectors at
inspections.

o When an AST is double-wall and has an interstitial site glass the Leak Detection Method
must be Visual Monitoring.

¢ If Inspection Report or Tank Attributes print on two pages check page-setup margins
settings.
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IIRA PROBLEM REPORTING

This document includes the reporting form and the instructions.

In order for the DSPS IT

people to adequately assess and resolve the problem they need to have more information
provided specific to the error message.

When completing the information for sending to DSPS, save the problem report as a document
in your temporary file and delete the instruction pages that follow to reduce the size of the
document. Send the report along with the saved attribute page to Sheldon Schall at:
mailto:sheldon.schall@wisconsin.gov

Name:

Contact telephone no.

Transaction ID

Tank ID

Tank type (Double click
box):

[]AST [ ] UST

Application the error
message occurred in:

[] Production (Production has a white background)

[ ] Test (Test has a blue background)

Attribute Name and value
(only those that are in the
same section as where the

problem is)

Example:

Attribute Value
Tank Size 1000

Used for Heating NO

Attribute Name

Attribute Value

Error message

See item @ in the explanations on the following pages

Problem Description:
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Example: Assume that you try to approve an inspection and get the following error message:

File Edit View Favarites Tools Help

7y ( N . N ' £ L
Qe - © - %) &) (| e Yo @3- @ - D@ B
Address I@ http:fiappsdev.commerce. skake,wi.usfER_InvestigationApp/3ECiSiteDet aillpdate

Go Sl€|3' ;ISear.;h B s IR I:?v

@' = 'i.‘:i.‘ Bookmatks ~ @Find - ?Check' A

Time to disconnect: 29:55

Please correct the following error and resubmit.

gendi20.2 - Spill protection required but not installed - Closure is not allowed- overfill=>N* - vers 1.2.2 - Tank Id:
BI]I]I]S\

TransactionJD: 15612145 FOMND DU LAC FIRE DEFPT - FIRE PREVEMNTION DIMISION
Facility 1D: 153922 (920 322-3807

Facility: MID STATE EXPRESS INC 815 5 mAIN 5T

FOMND DU LAC Wl 54835

Phone:

EER RD Update Permit Comments
FomD DU

Wl 54936- Lpload Attachments Yieww Attachments
noon
Contact Mame: Inspection Report Inspection Attributes
m Create Letter

Permit App Sent

Ly

© The error message ends with a tarmmber. The edit error on the first page is of little use
to IT. You must go to the tank attribute page and create the same error and then send us that

page. Go to the tank attributes for that tank and press the "Update Tank Attributes" button. You
should get the same error message.

@Back - f\_‘) v |ﬂ @ \-_h‘/:__jSearch *Favyés G}‘ [i:’:- .:\; - - E ﬁ ﬁ

Address I@ http:,l',l'appsdev.commerce.state.wi.us,l'ER_Investiga%ﬁ\pp,l’SEC,l’TankAttributes

Go gle|3v jSearch "M'%" Bh - =~ €% Bockmarks~
Tank Attributes

Please correct the following error and resubmit.

[& Find ~ 97 Check - % -

gendD30.1 Used for Heating cannot be null when contents is Waste oil and Tank size < 1100 - vers 1.2.2 - Tank Id:

800035
Help |

Tank ID: 800035 Update Tank Attributes | Return YWithout Updating |
Owverfill Protection: |REQU“’EU - Installed j Overfill Protection Type: ISiTE Gauge "I
Spill Containment: |Required - Mot Installed j Tank Wall Type: ISingIe 'I
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@® Because the IT people need to
view the entire page of this IIRA
application web page in order to
determine the relationship with the
error message a “screen print” will not
work, therefore, Click on "File” in the
menu bar and then “Save As” in the
drop-down of your browser to capture
the entire page.

File Edit Miew Fawvarites  Tools  Help
Mew » ;j| [ e .
’ Search -~ Fawarit
Qper. .. Chrl+iD - s V'\{
Edit e, stake, wi.us/ER_InvestigationApy
Save Chrl+5
ErTe— e 5

4
Page Setup...
Print. .. k4P

Prink Presview. ..

Send 3
Import and Expoart, ..

Properties
Wtork OFfline

utes

pnnot be null when contents is

rror and resubmit.

Close

Tank D 300035

Update Tank Attributes |

© Save the screen - we suggest that you use the tank id in the name. For example in this
example we are putting the file in the temp directory and naming it tank800035.htm.

21|
Save in: I@temp j QT E-
\_)Google Toolbar
| )hsperfdata_rremus
LTI VBE
L) YPMECTMP
) WRDNSE
File name: |tank 800035 - [ sae |
Save az tupe: |Web Page, HTRL only [ hitrm:* ki) j Cancel |
E ncoding: I'u'u'estern European (150 j

@ Attach both the report and the attribute page file to the e-mail to Sheldon Schall.
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