
 

 
 

The following publications are 
available for free on the internet: 

Ready Reference Guide 
(contact guide on various issues) 
http://www.datcp.state.wi.us/cp/ 
consumerinfo/cp/resources/ 
pdf/2009RRGuide.pdf 
Wisconsin Way 
(booklet on rental laws - $8.00 in office) 
http://www.datcp.state.wi.us/cp/ 
consumerinfo/cp/factsheets/pdf/ 
WisconsinWayWEB.pdf 
Wisconsin Way Order Form 
(booklet on rental laws - $10.00 by mail) 
http://www.datcp.state.wi.us/cp/ 
consumerinfo/cp/factsheets/pdf/ 
WIWayOrderForm.pdf 
Wisconsin Rules & Statutes 
http://www.datcp.state.wi.us/ 
rules_statutes/index.jsp 
 

All publications listed below are 
available for free by mail. Many are  

also available on our website at: 
http://www.datcp.state.wi.us/ 

core/consumerprotection/ 
consumerprotection.jsp 

 

ADVERTISING 
__ Deceptive Advertising 125 
__ Environmental Advertising 226 
__ Price Comparison Advertising 159 
__ Prize Offers 161 

__ In SPANISH 817 
ANIMALS 

__ 217 Purchasing a Puppy 217 
ASSISTANCE 

__ Annual Bureau Highlights 269 
__ Consumer Protection Hotline 264 

__ In SPANISH 413 
__ In HMONG 827 

__ DATCP History of Department 403 
__ Laws Protecting Consumers 162 
__ Publication Order Form 118 
__ Small Claims Court 173 

__ In SPANISH 824 
__ Topics of Interest 458 

BUSINESS 
__ Business Opportunity 111 

__ In SPANISH 804 
__ Display Rack & Ruin 211 
__ Fraud Against Business 131 
__ Internet Based Business 268 
__ Invention Marketing 138 
__ Medical Billing Business 254 
__ Musical Licensing 153 
__ Sale of Commodities 148 
__ Vending & Display Rack Scams 203 

CARS 
__ Avoiding Car Repair Scares 152 
__ Buying a Car from Dealership 248 
__ Buying Vehicles on Internet 434 
__ Car Repair Tips 202 

__ In SPANISH 831 
__ In HMONG 456 

__ Gas Saving Products 296 
__ Leasing a Car 266 
__ Lemon Law 265 
__ Mechanic’s Liens 374 
__ Private Car Sales 113 
__ Rustproofing 169 

CHARITIES 
__ Contribution Requests 120 

__ In SPANISH 806 

__ Law Enforcement Fundraisers 133 
__ Using Professional Fundraiser 132 

COMPLAINT FORMS 
__ How to File a Complaint 127 

__ In SPANISH 412 
__ In HMONG 825 

__ Consumer Complaint 301 
__ In SPANISH 307 
__ In HMONG 318 

__ Door-to-Door Solicitation 316 
__ Home Improvement 302 
__ Identity Theft 601 

__ In SPANISH 622 
__ In HMONG 651 

__ Landlord/Tenant 303 
__ In SPANISH 317 
__ In HMONG 308 

__ Motor Vehicle Repair 304 
__ In SPANISH 320 

__ Product Safety 305 
__ Telecommunications 311 
__ Telemarketing/No Call 315 

__ In HMONG 319 
__ Weights & Measures 306 

COMPUTERS & the INTERNET 
__ Internet Dial-up Scams 267 
__ Online Auctions 225 
__ Shopping Online 205 
__ Spam….it’s junk email! 284 

EDUCATION 
__ Advice for Graduates 431 
__ College Financial Aid 128 

__ In SPANISH 819 
__ Diploma & Degree Providers 411 

EMPLOYMENT 
__ Chain Letters 115 
__ Get Rich Quick 210 
__ Gifting Clubs 253 
__ Job Offers 139 
__ Job Scams 813 

__ In SPANISH 813 
__ Modeling 208 
__ Mystery Shopping 472 
__ Reshipping/Money Transfers 432 
__ Seminar Pitch 218 
__ Work-at-Home 189 

__ In SPANISH 823 
ENTERTAINMENT 

__ Ticket Refunds 180 
FAMILY 

__ Child Care Safety 230 
__ In SPANISH 840 

__ Childhood Injuries 227 
__ Childproofing Your Home 222 
__ Drawstring Safety 274 
__ Entertainment Ratings 258 
__ Home Playground Safety 278 
__ Internet Safety for Kids 255 
__ Kids Online Privacy 257 
__ Pageants & Modeling 200 
__ Safe Toys 183 
__ School Safety Checklist 220 
__ Toy Ads on TV 191 

FOOD 
__ Food Plans 207 

HEALTH & SAFETY 
__ Fitness Centers 129 
__ Free or Low Cost Drugs 444 
__ Medical Billings 147 
__ Medical Discount Plans 423 
__ Medical Quackery 204 
__ Mold Cleanup Information 276 
__ Pepper Spray 157 
__ Tool Safety 295 

__ Weight Reduction Centers 187 
HOUSING 

Rental & Home Improvement 
__ Generators 231 

HOME IMPROVEMENT 
__ Basement Waterproofing 198 
__ Cancellation Notice 453 
__ Home Improvement Tips 136 

__ In SPANISH 837 
__ In HMONG 839 

__ “Right to Cure” Notice 436 
__ Transient Crews 196 

RENTING 
__ Mobile Home Parks 150 
__ Tenants’ Rights 143 

__ In SPANISH 206 
__ In HMONG 445 

__ Wisconsin Way Order Form 241 
(booklet on rental laws - $10.00 by mail) 

MARKETING 
__ Contests and Promotions 119 
__ Direct Marketing 242 
__ Junk Mail & Unwanted Calls 140 

MONEY 
__ Bankruptcy 110 
__ Investment Fraud 812 

__ In SPANISH 812 
__ Living Trusts 144 
__ Unclaimed Assets 184 

CREDIT 
__ Credit Repair 122 

__ In SPANISH 809 
__ Credit Reports 123 
__ Debt Collection 277 
__ Equal Credit Opportunity 280 
__ Free Credit Reports 409 
__ Holiday Debt 250 

CREDIT CARDS 
__ Credit 430 

__ In SPANISH 808 
__ Credit, ATM & Debt Cards: 

Lost/Stolen 209 
__ Credit Card Chargebacks 121 
__ Credit Card Loss Protection 733 

__ In SPANISH 808 
__ Credit Card Offers 803 

__ In SPANISH 803 
__ Credit & Debit Card Blocking 467 
__ Fair Credit Billing 256 

LOANS 
__ Advance-fee Loan Scams 199 

__ In SPANISH 802 
__ Home Equity Scams 234 
__ Free Grant Scams 427 
__ Tax Refund Loans 425 

LOTTERY SCAMS 
__ “El Gordo” Spanish Lottery 298 
__ Foreign Lotteries 130 
__ Lottery & Lottery Club Scams 814 

__ In SPANISH 814 
SCAMS 

__ Avoiding Fake Check Scams 807 
__ In SPANISH 807 

__ Check Overpayment Scams 426 
__ Debit Scams, Automatic 259 
__ Foreign Money Scams 155 

__ In SPANISH 815 
__ International Fraud 810 

__ In SPANISH 810 
__ Internet Scams – Phishing 402 

__ In SPANISH 816 
__ Money Scams 437 

__ In SPANISH 834 
__ Pyramid Schemes 164 

__ In SPANISH 818 

P U B L I C A T I O N    O R D E R    F O R M
Publications are available in bulk quantities from 1 to 10 copies and are provided free-of-charge. Indicate 
quantity below. These materials are in the public domain and may be reproduced in whole or in part. When 
available – Spanish and Hmong versions are indented and listed directly below their English counterpart. 



__ Reshipping/Money Transfers 432 
PRIVACY PROTECTION 

__ How to File a Complaint 605 
__ In SPANISH 625 

__ Identity Theft Complaint Form 601 
__ In SPANISH 622 
__ In HMONG 651 

__ Safeguarding Your Information 603 
__ In SPANISH 626 
__ In HMONG 618 

__ College Tips 637 
__ In SPANISH 646 

__ Consumer Tips 636 
__ In SPANISH 638 
__ In HMONG 644 

__ Credit Report Request Form 639 
__ Data Breach Notification Law 607 
__ Data Breach: What to Do 640 
__ Freezing Your Credit Report 632 
__ How Small Business Can Help 608 
__ How to Read a Privacy Policy 614 
__ Identity Theft Insurance Policy 617 
__ Kids Online Privacy 257 
__ Medical Record Identity Theft 610 

__ In SPANISH 629 
__ Protecting Your Computer 643 
__ Requesting Information on 

Fraudulent Accounts 616 
__ Seniors Protect Yourself 612 

__ In SPANISH 628 
__ Shopping Protection Tips 630 
__ Student Internet Protection 620 
__ Student Protection Guide 619 
__ Tax Time Tips 641 
__ Unwanted Communications 615 
__ Vacation Protection Guide 604 
__ What to Do if it Happens To You 602 

__ In SPANISH 627 
__ What’s In Your Wallet 623 
__ Your Child’s Identity 642 

__ In SPANISH 649 

__ Your Credit Score 645 
__ Your Social Security Number 606 

SENIORS 
__ Elderly/Disabled Law 252 
__ Grandparents Family Guide 237 
__ Grandparents Money Scam 464 
__ Home Safety Checklist 235 

__ In SPANISH 835 
__ Planning a Funeral 158 
__ Telemarketing Fraud 283 

SERVICES 
__ Dating Services 124 
__ Immigration Consultants 440 

__ In SPANISH 440 
__ Interstate Movers 410 
__ Lawn Service Contracts 239 
__ Locksmith, Hiring a 470 
__ Logging Timber 181 
__ Planning a Funeral 158 
__ Repair Shops 192 
__ Self-service Storage 174 
__ Vanity Publishing 186 
__ Warehouse Storage 175 
__ Wedding Catastrophes 219 
 

SHOPPING 
__ Bedding Labeling 294 
__ Buying Clubs 195 

__ In SPANISH 805 
__ Fair & Trade Show Exhibitors 194 
__ Getting What You Pay For 279 

__ In SPANISH 841 
__ Gift Cards 428 
__ Holiday Shopping 212 
__ Mail Order 146 
__ Magazine Sales 145 

__ In SPANISH 800 
__ Negative Option Plans 154 
__ Pricing Scanners 171 

__ In SPANISH 421 
__ Rebates 165 

__ Rent-To-Own 166 
__ Return/Refund Policy 168 
__ Shopping from Home 251 
__ Surplus Goods & Government 

Sales 176 
__ Tare (product packaging) 177 

__ In SPANISH 420 
__ Three Day Right to Cancel 179 
__ Warranties 190 

TELECOMMUNICATIONS 
__ Cable TV Subscriber 112 

__ In SPANISH 843 
__ Cellular Telephones 114 
__ Nine Hundred (900) Numbers 156 

__ In SPANISH 801 
__ Pay-per-call Call Scams 201 
__ Satellite Service 438 
__ Slamming and Cramming 172 

__ In SPANISH 821 
__ Unwanted Faxes 299 

No Call/TELEMARKETING 
__ Caregiver No Call Sign-up Form 291 
__ Frequent Consumer Questions 286 

__ In SPANISH 832 
__ Stopping Telemarketers 285 

__ In SPANISH 833 
__ In HMONG 439 

__ Telemarketing 976 
__ Telemarketing Ditch Hucksters 292 
__ Wisconsin No Call List Flyer 288 

__ In SPANISH 838 
__ In HMONG 455 

TRAVEL 
__ Honeymoon Offers 232 
__ Timeshares 182 
__ Travel Tips 448 
__ Vacation Offers 185 

__ In SPANISH 822 
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 TAPE TAPE  

 
Your order will be sent to your return address – tape corners and add postage. 

 
 
 
 
 
For more information or to file a complaint, visit our website or contact the Bureau of Consumer Protection. 
 

Bureau of Consumer Protection 
2811 Agriculture Drive 

PO Box 8911 
Madison WI 53708-8911 

 
Toll-free in WI: (800) 422-7128 

E-MAIL:  DATCPHotline@Wisconsin.gov 
(608) 224-4976 

FAX: (608) 224-4939 
TTY: (608) 224-5058 

 
WEBSITE:  www.datcp.state.wi.us 

 
 

 
 
 
  
 
  
 
  
 
 
 

Wisconsin Department of Agriculture, 
Trade and Consumer Protection 

Attn:  Bureau of Consumer Protection 
2811 Agriculture Drive 

PO Box 8911 
Madison WI  53708-8911 
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