
 

 

 
VETERINARY EXAMINING BOARD 

October 19, 2022 
9:00am 

Contact: Melissa Mace 608-279-3861 
 

Via Internet Access: Join ZoomGov Meeting 
https://www.zoomgov.com/j/1607391360?pwd=U0xwbjVCZEVpNDhVeGhNQkNzY0JYZz09 
 
Via Telephone Access: Dial 1 669 254 5252  Meeting ID: 160 739 1360 and participant code: 255472 

 
If you would like to appear during the public appearances portion via the remote portal, please send contact 
information to Melissa Mace at Melissa.Mace@wisconsin.gov or (608) 279-3861 by 4:30 p.m. Tuesday, 
October 18, 2022 

 
 

The following agenda describes the issues that the Board plans to consider at the meeting. At the time of the 
meeting, items may be removed from the agenda.  Please consult the meeting minutes for a record of the 

actions of the Board. 
 

AGENDA 
 
 
I. 9:00 A.M. OPEN SESSION – CALL TO ORDER – ROLL CALL 
 
II. Approval of the Agenda 
 
III. Approval of Board Meeting Minutes 

A. July 20, 2022 Full Board Meeting (Action Item) 
 

IV. Introductions, Announcements and Recognition 
A. New VEB member Dr. Karl Solverson 

 
V. Public Comments 

Each speaker is limited to five minutes or less, depending on the number of speakers.  Each speaker 
must fill out and submit an appearance card to the Board clerk. 
 

VI. American Association of Veterinary State Boards (AAVSB) Matters (informational) 
A. 2022 Annual Meeting & Conference, Sept 15-17, Charlotte NC.  Reports from attendee’s  
B. Board Basic’s and Beyond, April 14-15, 2023 Kansas City, MO. 
C. 2023 Annual Meeting & Conference, Sept 28-30 Kansas City, MO 

 
VII. Statutory/Rule Considerations 

A. Statute vs Rule (Informational) 
B. Certified Veterinary Technician Regulations (Action Item) 

https://www.zoomgov.com/j/1607391360?pwd=U0xwbjVCZEVpNDhVeGhNQkNzY0JYZz09


 

 

C. Diagnostic Labs and VCPRs. (informational) 
 

VIII. Administrative Items  
A. Board Appointments (informational) 
B. VPAP Update (informational) 
C. VEB Meeting Attendance options (Action) 

 
IX. Licensing/Exam Inquiries 

A. Summary of credentials issued. 
 

X. Administrative Code Update 
A. Admin Rule status’ 
B. Telehealth guidance VEB-GD-003 

 
XI. Legislative and Policy Update 

 
XII. Strategic Goals 

A.  Updates 
 

XIII. Future Meeting Dates and Times 
A. Set future board meeting dates for 2023. 

 
XIV. CONVENE TO CLOSED SESSION  (ROLL CALL) 

CONVENE TO CLOSED SESSION to deliberate on cases following hearing (§ 19.85 (1) (a), Stats.); to 
consider licensure or certification of individuals (§ 19.85 (1) (b), Stats.); to consider closing 
disciplinary investigations with administrative warnings (§ 19.85 (1) (b), Stats.); to consider individual 
histories or disciplinary data (§ 19.85 (1) (f), Stats.); and to confer with legal counsel (§ 19.85 (1) (g), 
Stats.). 
 

XV. Deliberation on Licenses and Certificates (Action Items) 
 

 
XVI. Deliberation on Compliance Matters  (Action Items) 

 
A. Proposed Administrative Warnings 

1.  
 

B. Proposed Stipulations, Final Decisions and Orders 
1. 21 VET 037 and 21 VET 100 KK 
2. 22 VET 079 MN 
3. 20 VET 089 RB 
4. 21 VET 099 BB 
5. 22 VET 062 KK 
6. 21 VET 107 KB 
7. 22 VET 045 CM 



 

 

8. 22 TECH 002 MT 
9. 22 VET 057 CB 

 
C. Proposed Orders of Suspension 

1.  
 

D. Investigations Recommended for Closure 
1. 22 VET 033 JD 
 

 
XVII. Review of Veterinary Examining Board Cases 

A. Licenses returned to Full Status (Informational) 
B. Pending Case Status Report (Informational) 

 
 

XVIII. RECONVENE TO OPEN SESSION IMMEDIATELY FOLLOWING CLOSED SESSION 
 

XIX. Open Session Items Noticed Above not Completed in the Initial Open Session 
 

XX. Vote on Items Considered or Deliberated Upon in Closed Session, if Voting is Appropriate 
 

XXI. Ratification of Licenses and Certificates 
To delegate ratification of examination results to DATCP staff and to ratify all licenses and certificates 
as issued.  
 

XXII. ADJOURNMENT 
 

The Board may break for lunch sometime during the meeting and reconvene shortly thereafter.  

 



 

 

 
VETERINARY EXAMINING BOARD 

 
MEETING MINUTES 

 
Wednesday, July 20, 2022 

 
MEMBERS PRESENT: Amanda Reese (joined at 9:15AM); Hunter Lang, DVM; Alan Holter, DVM; Leslie 
Estelle, DVM; Lyn Schuh; Arden Sherpe; Lisa Weisensel Nesson, DVM. 
 
STAFF PRESENT, Department of Agriculture, Trade and Consumer Protection (DATCP): Melissa Mace, 
VEB Executive Director; Aaron O’Neil and Stephanie Bloechl-Anderson, DATCP Attorneys; Erin Carter, 
Robert Van Lanen, and Liz Kennebeck, Regulatory Specialists; Dustin Boyd, Compliance Supervisor; Angela 
Fisher, Program and Policy Analyst; Karen Torvell, Program Assistant Supervisor; Introductions and 
Discussion. 
 
Alan Holter, Vice Chair, called the meeting to order at 9:00AM.  A quorum of six (6) members was confirmed. 

 
AGENDA 
 
I. 9:00 A.M. OPEN SESSION – CALL TO ORDER – ROLL CALL 
 
II. Approval of the Agenda 

 
MOTION:  Hunter Lang moved, seconded by Lisa Weisensel Nesson, to approve the agenda. Motion carried 

unanimously.  
 
III. Approval of Board Meeting Minutes 

A. April 20, 2022 Full Board Meeting (Action Item) 
 
MOTION:  Leslie Estelle moved, seconded by Lisa Weisensel Nesson, to approve the April 20, 2022 Board 

minutes. Motion carried unanimously.  
 

IV. Introductions, Announcements and Recognition 
 

A. Office of the Secretary Changes  
The DATCP Deputy Secretary position is vacant. The new DATCP Assistant Deputy Secretary 
is Aileen Switzer. 
 

B. Karen Torvell – License Permit Program Associate (LPPA) supervisor  
Carrie Saynisch is out for an extended period. Karen Torvell is assisting with meeting duties.  

 
V. Public Comments 

Each speaker is limited to five minutes or less, depending on the number of speakers.  Each speaker 
must fill out and submit an appearance card to the Board clerk. 



 

 

There were no speakers. 
 

VI. Administrative Items (informational) 
 

A. Board Appointments 
The 2022 election results, liaisons, and committee appointments became effective as of July 1, 
2022. 
There has not yet been a new appointment for the eighth VEB member.  

 
B. Veterinary Professional Assistance Program (VPAP) Quarterly/Annual report informational 

Mace provided an update of the quarterly utilization of VPAP.  
The Employee Assistance Program (EAP) provider, Humana, will no longer be doing EAP 
services, so the Board will need to seek out proposals for a different contract. 
 

C. Complaint and Investigations 
 

1. Process and role overview 
The compliance team created a guide to help board members understand the process for 
complaints and investigations. The document is a general guide, not policy or procedure, 
and can be deviated from or changed.  

 
2. 5 year statistics  

The number of complaints received have increased over the past five years: 71 in 2017, 
95 in 2018, 149 in 2019, 128 in 2020, and 151 in 2021.  

 
VII. Licensing/Exam Inquiries 

No items this meeting. 
 
VIII. American Association of Veterinary State Boards (AAVSB) Matters 

A. 2022 Annual meeting & Conference, Sept 15-17, Charlotte NC. 
Estelle and Holter will attending as VEB Delegates and will vote on AAVSB items. Mace will 
attend as Executive Director. Bloechl-Anderson will attend as Board Legal Counsel.  
 

IX. Administrative Code Updates 
A. VE 1-11 (informational)  

The rule has completed all approval stages and will be published and effective 8/1/22. The new 
chapters VE 1-4 will replace the previous VE 1-11.  

 
X. Legislative and Policy Update 

No items this meeting.  
 

XI. Strategic Goals 
 

A. 2021 Review (informational) 
The 2021 goals were to:  



 

 

1. Develop rules for the safe practice of telehealth in Wisconsin and implement them by the 
end of 2022. 

2. Proactively engage license holders about the value of VPAP with a target of meeting the 
national average for EAP program utilization by the end of 2023.  

3. Close 80% of active disciplinary cases within 12 months of the case opening at screening 
committee. 

4. Increase outreach to credential holders.  
 

B. 2022 Changes (action item) 
The Board discussed proposed changes to the goals: 
- Replace goal 1 with “Implement rules for the safe practice of telehealth in Wisconsin by the 

end of 2022.” 
- Replace goal 2 with “Transition to a new provider in a timely and seamless fashion.” 
- Replace goal 3 with “Initiate the initial contact with the respondent within five business days 

of complaint receipt, on 90% of cases. Have all cases sent to screening within 90 days of 
initial contact. Send final stip/FDO for all “CE Only” cases to the respondent within 60 days 
of screening review. Review alternatives to current screening committee formats and time 
management for discussion at the Jan. 2023 Board meeting.” 

- Modify goal 4 to add the following initiatives:  
o Biennial reporting 
o Newsletter that includes: complaint process, race track information, and biennial 

statistics for licensing/complaints. Link to website as well. 
o Send notification to all credential holders of new rule changes VE 1-11.  

 
MOTION:  Lisa Weisensel Nesson moved, seconded by Hunter Lang, to approve the proposed changes to the 

2022 strategic goals. Motion carried unanimously.  
 

XII. Future Meeting Dates and Times 
A. Next Board Meeting – Oct 19, 2022 (9a.m.) 

 
XIII. CONVENE TO CLOSED SESSION  (ROLL CALL) 
 
MOTION:  Lisa Weisensel Nesson moved, seconded by Leslie Estelle to convene to closed session to 

deliberate on cases following hearing (§ 19.85 (1) (a), Stats.); to consider licensure or certification of 
individuals (§ 19.85 (1) (b), Stats.); to consider closing disciplinary investigations with administrative 
warnings (§ 19.85 (1) (b), Stats.); to consider individual histories or disciplinary data (§ 19.85 (1) (f), 
Stats.); and to confer with legal counsel (§ 19.85 (1) (g), Stats.). Alan Holter read the language of the 
motion.  The vote of each member by was ascertained by voice vote.  Roll Call Vote: Amanda Reese – 
yes; Hunter Lang – yes; Alan Holter – yes; Leslie Estelle – yes; Lyn Schuh – yes; Arden Sherpe – yes; 
Lisa Weisensel Nesson – yes; Motion carried unanimously.  
 

XIV. Deliberation on Licenses and Certificates (Action Items) 
 

 
XV. Deliberation on Compliance Matters  (Action Items) 



 

 

 
A. Proposed Administrative Warnings 

1. 22 VET 024 MF 
2. 21 VET 012 JW 

 
B. Proposed Stipulations, Final Decisions and Orders 

1. 21 VET 043 EE 
2. 21 VET 066 and  21 VET 102 JA 
3. 22 VET 005 TG 
4. 21 VET 095 LV 
5. 21 VET 109 ER 
6. 22 VET 032 AE 
7. 20 VET 082 JM 
8. 21 VET 038 and 21 GEN 010 HS 
9. 19 VET 029, 19 VET 095, 19 VET 096, 20 VET 054, 21 VET 060, and 21 VET 081 JE 
10. 20 VET 056. EW 
11. 21 VET 094 JK 
12. 21 VET 075 AH 
13. 22 VET 036 JG 
14. 22 VET 001 JS 

 
C. Proposed Orders of Suspension 

1. 20 VET 046 MR 
 

D. Investigations Recommended for Closure 
1. 21 VET 117 CS 
2. 21 VET 058 HF 

 
XVI. Review of Veterinary Examining Board Cases 

A. Licenses returned to Full Status (Informational) 
B. Pending Case Status Report (Informational) 

 
XVII. RECONVENE TO OPEN SESSION IMMEDIATELY FOLLOWING CLOSED SESSION 
 
MOTION:  Lisa Weisensel Nesson moved, seconded by Leslie Estelle to reconvene to open session.  Motion 

carried unanimously. The Board reconvened at 10:43AM. 
 

XVIII. Open Session Items Noticed Above not Completed in the Initial Open Session 
 

XIX. Vote on Items Considered or Deliberated Upon in Closed Session, if Voting is Appropriate 
 

MOTION:  Leslie Estelle moved, seconded by Amanda Reese to issue an administrative warning in the cases 
of 22 VET 024 MF and 21 VET 012 JW. Motion carried unanimously.  

 



 

 

MOTION:  Lisa Weisensel Nesson moved, seconded by Leslie Estelle to accept stipulations and final decision 
orders in the cases of 21 VET 043 EE; 21 VET 066 and 21 VET 102 JA; 22 VET 005 TG; 21 VET 095 
LV; 21 VET 109 ER; 22 VET 032 AE; 20 VET 082 JM; 21 VET 038 and 21 GEN 010 HS; 19 VET 
029, 19 VET 095, 19 VET 096, 20 VET 054, 21 VET 060, and 21 VET 081 JE; 20 VET 056 EW; 21 
VET 094 JK; 21 VET 075 AH; 22 VET 036 JG; and 22 VET 001 JS. Motion carried unanimously.  

 
MOTION:  Lisa Weisensel Nesson moved, seconded by Hunter Lang to issue an order of summary suspension 

in the case of 20 VET 046 MR. Alan Holter read the language of the motion.  The vote of each member 
by was ascertained by voice vote.  Roll Call Vote: Amanda Reese – yes; Hunter Lang – yes; Alan Holter 
– yes; Leslie Estelle – yes; Lyn Schuh – yes; Arden Sherpe – yes; Lisa Weisensel Nesson – yes; Motion 
carried unanimously.  

 
MOTION:  Leslie Estelle moved, seconded by Hunter Lang to close investigations in the cases of 21 VET 117 

CS and 21 VET 058 HF. Motion carried unanimously.  
 
XX. Ratification of Licenses and Certificates 
 
MOTION:  Lisa Weisensel Nesson moved, seconded by Leslie Estelle to delegate ratification of examination 

results to DATCP staff and to ratify all licenses and certificates as issued. Motion carried unanimously.  
 
XXI. ADJOURNMENT 
 
MOTION:  Lisa Weisensel Nesson moved, seconded by Leslie Estelle to adjourn. Motion carried unanimously.  
 
The meeting adjourned at 10:49AM.  



 
Veterinary Examining Board 

Agenda Request Form 
 

1) Meeting Date Oct 19, 2022 
2) Requestor Name Melissa Mace 
3) Item Title for the Agenda Statute vs. Rule 
4) Should the Item be in Open 
or Closed Session? 

Open 

5) Are there Attachments?  
(If yes, include file names) 

??? 

6) Is a Public Appearance 
Anticipated? 

No 

7) Description of the Agenda 
Item 

 
To facilitate better understanding of a Statute vs a Rule and the 
process to amend either. 

 



 
Veterinary Examining Board 

Agenda Request Form 
 

1) Meeting Date Oct 19, 2022 
2) Requestor Name Dr. Holter 
3) Item Title for the Agenda Certified Veterinary Technicians Regulations 
4) Should the Item be in 
Open or Closed Session? 

Open 

5) Are there Attachments?  
(If yes, include file names) 

 

6) Is a Public Appearance 
Anticipated? 

No 

7) Description of the Agenda 
Item 

At the AAVSB annual conference there was discussion about CVTs 
that included: 
 
Levels of CVTs and degree courses – Modeling after human medicine 
and looking to have PA or NP equivalents. 
• See below from Statutory requirements for CVT certification 
Allowing on the job training as a way to become certified 
 
• WI is one of few states that certify a veterinary technician utilizing 

OTJ training, see WI Statute s. 89.06(3)(b):  
(3) A veterinary technician certification may be issued only to a person 

who is at least 18 years of age and has either: 
(a) Successfully completed a 4-semester course of study in animal 

technology or its equivalent, at a technical school or college 
approved by the examining board, and has passed an examination, 
administered by the examining board, which establishes that the 
applicant's knowledge of animals and their treatment is sufficient 
to qualify the applicant as a veterinary technician; or 

 (b) Been an employee of a veterinarian for a total of 2 years and has 
passed an examination, administered by the examining board, 
which establishes that the applicant's knowledge of animals and 
their treatment is sufficient to qualify the applicant as a veterinary 
technician. The 2-year employment requirement of this paragraph 
shall include at least 50 percent of the applicant's time spent in 
practical field experience and the remainder of the applicant's 
time spent in laboratory work, office procedure, and technical 
veterinary training with a veterinarian. 

 
Title protection.  
• WI State s. 89.02(12):  (12) “Veterinary technician" means a person 

duly certified by the examining board to work under the direct 
supervision of a licensed veterinarian 

 
Additional item that has been brought up through screening that is 
related to the OTJ training is allowance of delegation of the provision 
of medical services to veterinary technicians’ students, or potential 
those in ‘training’. 

https://docs.legis.wisconsin.gov/statutes/statutes/89/06/3/b
https://docs.legis.wisconsin.gov/statutes/statutes/89/02/12


 
Dr. Holter would like to discuss the Boards thoughts on these topics 
and if the board should pursue further discussions on any of the topics. 

 



 
Veterinary Examining Board 

Agenda Request Form 
 

1) Meeting Date Oct 19, 2022 
2) Requestor Name Dr. Hunter Lang 
3) Item Title for the Agenda Diagnostic Labs VCPR 
4) Should the Item be in Open 
or Closed Session? 

Open 

5) Are there Attachments?  
(If yes, include file names) 

Yes 
Email:  Question from Dr. Keith Poulsen 
Email: Additional Info from Dr. Poulsen 

6) Is a Public Appearance 
Anticipated? 

Unknown 

7) Description of the Agenda 
Item 

 
Dr. Poulsen of the WVDL reached to Dr. Lang to discuss the labs 
provision of ‘management or diagnostic test interpretation consultation 
to non-DVM’s’ 
 
Dr. Lang submitted for Board awareness and discussion, see attachments 

 



From: Hunter Lang
To: Mace, Melissa A - DATCP; Boyd, Dustin K - DATCP; Kennebeck, Helen E - DATCP; Bloechl-Anderson, Stephanie N

- DATCP; O"Neil, Aaron R - DATCP; Torvell, Karen M - DATCP; Fisher, Angela H - DATCP
Subject: Question from Dr. Keith Poulsen
Date: Sunday, August 28, 2022 9:28:35 PM
Attachments: image.png

CAUTION: This email originated from outside the organization. 
Do not click links or open attachments unless you recognize the sender and know the content is
safe.

Hello All,

I have received a question from Dr. Keith Poulsen, the head of the WVDL, after the new
guidance was issued.  He has graciously allowed me to share his email.  I was hoping it can be
forwarded to the rest of the Board.

Hey Hunter,

I have a question for you.  With the telehealth and VCPR clearly defined in the Vet Med
statues, I think we may need to rethink our policies at WVDL.  Currently, we require a
veterinarian on all submissions with the exception of backyard flocks and fish.  The WI
definition of a backyard flock is <1,000 birds.  Fish are, well, fish.   The reason why we did
not historically require veterinarians for these submissions was due to lack of access to care or
professional services.

 

We do have issues from time to time with feed mills submitting samples for poultry or last
week we had a nutritionist submit a fecal sample from a dairy.  The fecal sample is probably a
one off thing, but it could happen again.  I think we can continue to provide this testing, but
are going to have to stop giving any management or diagnostic test interpretation consultation
to non-DVM’s. There is a particular feed mill in Cashton that asks for poultry treatment advice
all the time and there are no DVMs involved at all.  I have no idea how he gets his VFDs or
drug inventory.

 

Do you have any thoughts on this?

Thanks for your help.

Keith

 

 

Keith Poulsen, DVM PhD, DACVIM

mailto:langh1981@gmail.com
mailto:Melissa.Mace@wisconsin.gov
mailto:Dustin.Boyd@wisconsin.gov
mailto:helen.kennebeck@wisconsin.gov
mailto:stephanien.bloechlanderson@wisconsin.gov
mailto:stephanien.bloechlanderson@wisconsin.gov
mailto:aaronr.oneil@wisconsin.gov
mailto:Karen.Torvell@wisconsin.gov
mailto:angela.fisher1@wisconsin.gov


Director
keith.poulsen@wvdl.wisc.edu
608-262-5422
www.wvdl.wisc.edu

     In private practice this will come up on a somewhat regular basis with minor species such
as poultry, honeybees and fish.  Dr. Poulson is trying to follow the guidelines as laid out and
not give specific treatment guidelines but what about giving the diagnosis to a non-DVM? 
The issue is the lack of access to a DVM or potentially it  could be a lack of effort by the
submitter to find a DVM.  I am sure some of it is related to the cost to get the DVM out to
fulfill the VCPR but DVM's that are knowledgeable on the species can be hard to locate.

Thanks for any and all feedback that we can give Dr. Poulson.
      
Hunter Lang, DVM
491 First Street
Prairie du Sac, WI  53578
(C)608-963-6855

mailto:keith.poulsen@wvdl.wisc.edu
http://www.wvdl.wisc.edu/


From: Hunter Lang
To: Mace, Melissa A - DATCP
Subject: Additional Info From Dr. Poulsen
Date: Friday, September 2, 2022 6:07:59 PM
Attachments: image001.png

Backyard Chicken 2_Redacted.pdf
Backyard chicken nx_Redacted.pdf
Chicken report_Redacted elsmo.pdf

CAUTION: This email originated from outside the organization. 
Do not click links or open attachments unless you recognize the sender and know the content is
safe.

Melissa,

It looks like the State statute requires the WVDL to provide diagnostics.  I feel Dr. Poulsen's
solution is the proper course of action but at least one of these reports should be included in
the ARF surrounding this topic.

I know that a carve out for certain species will lead to a disregard for the VCPR rule for
telemedicine and hope we can discuss this before a case ends up at screening or in the press.

Hunter

Hunter Lang,DVM
491 First Street
Prairie du Sac, WI 53578
(E)langh@charter.net (C)608-963-6855

-------- Forwarded Message --------
Subject:FW: VCPR Question

Date:Fri, 2 Sep 2022 20:23:32 +0000
From:Keith Poulsen <Keith.Poulsen@WVDL.wisc.edu>

To:Hunter Lang <langh@charter.net>

Hi Hunter,
More questions on the VCPR and non-DVM submission to the WVDL that VEB should consider.  Ben
and Brian from UW Legal services came back to point out that WVDL is required by Statute to
provide diagnostics.  They also pointed out that pathology does not need a VCPR, but my question
back to them was that the pathology diagnostics are intended to be used for prophylaxis,
metaphylaxis, or treatment of other animals on the premises that meet the clinical case definition.
 
I attached 3 example cases of what would go to a non-dvm backyard poultry owner.  Does the VEB
consider the comments practice of veterinary medicine and do we need a VCPR to put that
statement into the report?  Not having the comments makes the diagnostics irrelevant to the owner
or a veterinarian they work with. 

mailto:langh@charter.net
mailto:Melissa.Mace@wisconsin.gov
mailto:langh@charter.net
mailto:Keith.Poulsen@WVDL.wisc.edu
mailto:langh@charter.net
























































 
Our request would be to leave the reports as is but to point the owner to UW Extension or the
DATCP Poultry Veterinarians list for further veterinary medical management of the case.  What do
you think?
 
Have a good holiday weekend,
Keith
 

From: Keith Poulsen <Keith.Poulsen@WVDL.wisc.edu>
Date: Friday, September 2, 2022 at 8:13 AM
To: BENJAMIN GRIFFITHS <ben.griffiths@wisc.edu>, Brian Vaughan
<brian.vaughan@wisc.edu>
Subject: VCPR Question
 
Morning,
 
Reviewing the VCPR question with our pathologists, a question came up from owner submissions. 
We accept submissions from backyard poultry and fish owners without a DVM.  We are moving to
not provide any clinical management consultation to owner submissions because our pathologists
have not been to the farm in person.  We have the diagnostic specimen only.  That could be swabs,
or more commonly a dead bird (1-3 birds typically).
 
I have attached a report here for a typical report that would go to the owner of a backyard poultry
submission.  Could you all take a look and let us know if what is currently stated is appropriate or if
we should change how we report out to make sure we are meeting statutory requirements?
 
These reports are representative of what non-DVM submissions and reports look like.  We will get
phone calls asking what to treat the birds with, but that is more black and white for VCPR and the
staff was reminded direct the client to a veterinarian than can visit the premises.
 
Thanks again for your help.  This should be the last question for a while.
Keith
 
 
Keith Poulsen, DVM PhD, DACVIM
Director
keith.poulsen@wvdl.wisc.edu
608-262-5422
www.wvdl.wisc.edu

Reliable Results and Exceptional Customer Service
 
Please complete this brief survey to help us constantly improve.
 

mailto:Keith.Poulsen@WVDL.wisc.edu
mailto:ben.griffiths@wisc.edu
mailto:brian.vaughan@wisc.edu
mailto:keith.poulsen@wvdl.wisc.edu
http://www.wvdl.wisc.edu/


Confidentiality statement:
This transmission may contain confidential or privileged information. Use of this information by anyone other than the intended recipient is not authorized
and may be unlawful. 
If you receive this in error, please inform the sender and remove any record of this message. Transmissions cannot be guaranteed to be secure or error-
free as information could be intercepted, arrive late, or be incomplete. 
Neither the sender nor the University of Wisconsin-Madison accepts liability for any errors or omissions in content that arise as a result of this
transmission. 
E-mail communications with the University of Wisconsin may be considered public information.

 































 
Veterinary Examining Board 

Agenda Request Form 
 

1) Meeting Date Oct. 19, 2022 
2) Requestor Name M. Mace 
3) Item Title for the Agenda Board member terms 
4) Should the Item be in Open 
or Closed Session? 

Open 

5) Are there Attachments?  
(If yes, include file names) 

VEB Roster 2022-2023 

6) Is a Public Appearance 
Anticipated? 

no 

7) Description of the Agenda 
Item 

Review of  Board member terms and expirations. 
 
Terms are four years – may serve in roll over capacity if 
appointment not made upon term expiration. 
 
Second Term (may not be reappointed): 
Dr. Weisensel Nesson – Equine Veterinarian – 07/01/23 
 
First Term (may reappoint) 
Dr. Hunter Lang – Large Animal Veterinarian – 07/01/23 
Lyn Schuh – CVT – 07/01/23 
Arden Sherpe – Public – 07/01/23 
Dr. Karl Solverson – Mixed Practice Veterinarian – 07/01/2023 
Amanda Reese – Public – 07/01/24 
Dr. Alan Holter – Small Animal Veterinarian – 07/01/24 
Dr. Leslie Estelle – Small Animal Veterinarian – 07/01/25 
 
 

 



Veterinary Examining Board 
Agenda Request Form 

 
1) Meeting Date Oct 19, 2022 
2) Requestor Name M. Mace 
3) Item Title for the 
Agenda 

VPAP Quarterly Report & Update 

4) Should the Item be 
in Open or Closed 
Session? 

Open 

5) Are there 
Attachments?  
(If yes, include file 
names) 

Yes, VPAP 2022 Q2 Util Report 

6) Is a Public 
Appearance 
Anticipated? 

no 

7) Description of the 
Agenda Item 

Informational – no action needed 
Humana is no longer offer EAP services, our contract expires 
10/29/2022 
 
3rd QTR 2022 summary 
 
Workshops (April - June) 

Eat Better: Stay Healthier, Strategies for Better Eating 
Jul 21 

(12pm) 30 

WVMA hosted VPAP provided:  De-escalation  Sept 14 80 

Suicide Prevention -CANCELED DUE TO TECH ISSUES - Sept 29 0 
 
Website: DATCP Home Veterinary Professional Assistance Program (wi.gov) 

• Monthly mental health updates 
• Links to upcoming webinars 

 
Outreach summary (July – Sept) 
 
 

 

https://datcp.wi.gov/Pages/Programs_Services/VeterinaryProfessionalAssistanceProgram.aspx


EAP & Work‐Life Compass

for WI Veterinary Professionals

Reporting Period:
07/01/2022 ‐ 09/30/2022



p

WI Veterinary Professionals

EAP Services

Work‐Life Services

Web Logins

Manager Consultations

Trainings/Seminars

Employee/Supervisor Program Orientations

Total Services

0.0%

1.7%

0.0%

2.4%

Annualized 

Utilization

Period 

Utilization

0.2%

0.0%

0.0%

2.8%

Total Services

16

0

11

1

4 / 96

38

0

3 / 31

1 / 15

PriorCurrent

0 / 0

Total Services entries containing a single number represent the number of members using the service, entries containing two numbers separated by a 

slash represent the number of events that occurred for the service / the number of members using the service.  All utilization rates are based on the 

number of members using the service.

0.4%

1.0%

0.0%

1.7%

0.1%

0.0%2/110

2

27

0 / 155

The Total Services information that is displayed on this page provides a view into all the services that both your organization and 
members are using. The utilization rate is included for the current report period as well as for an annualized period of time.

Total Services Overview ‐WI Veterinary Professionals

Reporting Period: 07/01/2022 ‐ 09/30/2022

Humana confidential and proprietary EAP & Work‐Life Compass 1 



WI Veterinary Professionals

Key Indicators Utilization Distribution

Average Employee Population

Total Unique EAP Users

Total Unique Work‐Life Users

Male/Female Ratio

Employee/Household Member Ratio

The information contained on this page is intended to provide a summary of your program’s key use components, as well as demographic information to 

help describe the population utilizing the program services.

The Key Indicators table provides an overview of the general demographics of the population engaging with the program, as well as the number of unique 

members using the service.

50%

6/94

100/0

15

6‐10 Years 0%

11‐15 Years 10%

42/58

100/0

16+ Years

Utilization

Total Services

100%

Top 5 DivisionsTenure

Work‐Life Service RequestsEAP Service Requests

Current Prior

0‐1 Years

2‐5 Years 20%

6,475

0

6,475

8

1

20%

1. Department of

Agriculture Trade and 

Consumer Protection

Program Overview ‐WI Veterinary Professionals

Reporting Period: 07/01/2022 ‐ 09/30/2022

0.2% 450.0%

0.2%

0.2%

0.0%

0.0%

0.7%

1.5%

Humana Book of BusinessCurrent Prior Industry Book of Business

Current Prior

Humana confidential and proprietary EAP & Work‐Life Compass 2 
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Modality Distribution

In‐House Provider

Face‐to‐Face Network Provider

Telephonic Network Provider

Text network Provider

Video Network Provider

This page provides a view into the details regarding how the EAP program services are being utilized.  The How Learned About 

Program chart breaks out the most commonly reported ways people are learning about the program.  The Modality Distribution 

table provides insight on how members are working with their provider.  The EAP Utilization by Request Type chart displays the 

most common reasons people are accessing the program.

EAP Utilization by Request Type

33.3% 75.0%

Current Prior

0.0% 0.0%

44.4% 25.0%

22.2% 0.0%

0.0% 0.0%

19% 19%

13%

6% 6% 6% 6%

27%

18%

9% 9%8%

3%

15%

9% 9%

6% 6%

Legal Work Demands Anxiety/OCD/Phobia Depression General Stress Grief/Major Loss Other Family Issue

PriorCurrent Humana Book of Business

UtilizationPreface Summary Insights
EAP Utilization ‐WI Veterinary Professionals

Reporting Period: 07/01/2022 ‐ 09/30/2022

31%

42%

13%

8%

13% 13% 6%

8%

25%

42%

Current

Prior

How Learned About Program

Benefits Package/Handbook Email
Employee Orientation Manager/Supervisor
Human Resources All Others

Humana confidential and proprietary EAP & Work‐Life Compass 3 
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Case Count: Case Count:

Convenience Education

Adult Care Adoption

1 Health Insurance

Child Care

Prior

Current PriorCurrent Prior

Current Prior Current

Current Prior

0.0% 100.0%

0 0

Work‐Life Utilization by Request Type Breakout

Work‐Life Utilization by Request Type

This page displays details about the utilization of the Work‐Life program services.  The Work‐Life Utilization by Request Type 

chart provides a break out of the reasons people are using the Work‐Life program.  The Work‐Life Utilization by Request Type 

Breakout includes a deeper look into the types of topics within each reason category that people are selecting when engaging 

with the Work‐Life program.

UtilizationPreface Summary Insights
Work‐Life Utilization ‐WI Veterinary Professionals

Reporting Period: 07/01/2022 ‐ 09/30/2022

100%

53% 14% 32% 1%

Current

Prior

Humana
Book of
Business

Adoption Adult Care Child Care Convenience Education

Humana confidential and proprietary EAP & Work‐Life Compass 4 
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Self                           All Others

Performance‐based             

Legal Cases

Financial Cases

The information included on this page is intended to provide details on additional aspects of the program’s utilization.  The Referred by 

Source table provides a break out of how members are being referred to the program.  The Management Consultation Provided table 

displays the types of consultations that the program is providing to your organization.  The Legal/Financial Utilization table provides 

information on the utilization people are having with the legal and financial program components.  

Current Prior

Current Prior

Current Prior

Management Consultation Provided

100.0% 0.0%

Referred By Source

87.5% 100.0%

12.5% 0.0%

0 2

Legal/Financial Utilization

3 3

Additional Program Utilization ‐WI Veterinary Professionals

Reporting Period: 07/01/2022 ‐ 09/30/2022

Humana confidential and proprietary EAP & Work‐Life Compass 5 
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Website Usage

Visits

Page Hits

Ask the Expert Services

Chat with Us Services

Self‐Service Resources

Top Ten Website Sections Top Ten Website Articles

Current Prior

10.

Mental health

ChatWithUs

Health‐and‐wellness

3. Checklist for making a lifestyle change

7. Breaking Bad Habits: Why It's So Hard to Change

5

5

5

9. Developing a Recovery Lifestyle: Taking Charge

10.
Fitting exercise into your routine—and keeping it 

there

1.

2.

3.

4.

5.

6.

7.

8.

9.

6. Be a safety hero

8.
Bust through roadblocks that keep you from being 

you

6

4. Conflict Management for Couples

27 38

305 318

0 0

0 0

4 1

Emotional well‐being

ProviderSearch

Services

Preventing‐ recognizing and coping

Health and wellness

Contact

1

1

1

1

1

1

4

4

Marketing_Authorization_Page

5.
5 workplace safety tips for leaders of work from home 

or hybrid teams

Page Hits Page Hits

3

3

2

2

8

8

7

1. Be a better leader, 5 ways your EAP can help

2. Managing Other People's Anger

12

Website Utilization ‐WI Veterinary Professionals

Reporting Period: 07/01/2022 ‐ 09/30/2022

This page provides details around the utilization of the program website. The Website Usage table breaks out the activity occurring on 
the website. The Top Ten Website Sections lists the top website sections being visited and the Top Ten Website Articles lists the top 
website articles being accessed.

Humana confidential and proprietary EAP & Work‐Life Compass 6 



WI Veterinary Professionals 0

Age Range

Annualized Utilization

Case

Critical Incident Response

EAP

EAP Annualized Utilization

EAP Request Type

Gender

Humana Book of Business

Legal

Manager Consultations

Manager Referrals

Modality Distribution

Age of employee/household member expressed within a numerical range.

Assessment of problem(s) by the EAP professional during initial intake.

A case is recorded when contact by an employee/household member generates any EAP clinical intervention of any type.

Mobilization of clinical resources for defusing, debriefing, or addressing grief with employees after a traumatic event or natural 

disaster.

Total number of employees/household family members who received in‐person or telephonic counseling sessions, divided by the 
total number of employees, and then annualized.

Total number of services requested during the report period expressed as a percentage of the total population, stated as an 

 Employee Assistance Program, short‐term counseling to help with the management of everyday life issues.

Sex of the eligible employee/household member receiving a service.

Utilization for the rest of the Humana clients.

Professional consultations provided to/with Human Resources, Employee Relations, Wellness, and/or managers regarding 

sensitive employee performance issues.

The methods by which a member can receive EAP counseling: face‐to‐face, telephonic, video‐based, and text‐based

Cases referred for Legal support and/or consultation.

Cases referred to the EAP by Human Resources, Employee Relations, Wellness, and/or managers regarding sensitive employee 

performance issues.

Glossary ‐WI Veterinary Professionals

Reporting Period: 07/01/2022 ‐ 09/30/2022

Humana confidential and proprietary EAP & Work‐Life Compass 7 
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Period Utilization

Reason for Call

Referral Source

Relationship to Employee

Return‐to‐Work Evaluation

Seminars/Trainings

Source of Information

Total Services

Unique Individuals Served

Web Usage/Log‐ins

Work‐Life

Years of Service

Utilization for the time period indicated.

How the employee/household member learned of the service.

Total of all services provided to employees/household members: includes EAP cases, attendance at seminars, CIR trainings, and 

web log‐in activity.

Captures distinct employees/household members who access program services.

Number of log‐ins to the website from employees/household members.

Assistance, information, and support to help you achieve a better balance between work, life, and family to help make life 

easier.

Length of service at the company.

Concern(s) and issue(s) presented to EAP by employee/household member at intake/assessment.

Self=self‐initiated; performance‐based=Job performance issues; suggested by manager, HR and union=referral by manager, HR or 

union

Identifies caller as employee or household member.

Cases involving the need for forensic psychiatric evaluations (e.g., threat of violence, threat to self or others). Formerly referred 

to as Fitness‐for‐Duty Evaluations.

Number of seminars/training conducted.

Glossary Cont. ‐WI Veterinary Professionals

Reporting Period: 07/01/2022 ‐ 09/30/2022

Humana confidential and proprietary EAP & Work‐Life Compass 8 



 
Veterinary Examining Board 

Agenda Request Form 
 

1) Meeting Date Oct 19, 2022 
2) Requestor Name M. Mace 
3) Item Title for the Agenda VEB Meeting Attendance Options 
4) Should the Item be in Open 
or Closed Session? 

open 

5) Are there Attachments?  
(If yes, include file names) 

no 

6) Is a Public Appearance 
Anticipated? 

no 

7) Description of the Agenda 
Item 

 
  
For Board decision:  
Board meetings remaining in a hybrid format.    
 
VEB board members attendance virtual vs. in person. 

 



 
Veterinary Examining Board 

Agenda Request Form 
 

1) Meeting Date Oct 19, 2022 
2) Requestor Name M. Mace 
3) Item Title for the Agenda Summary of credentials 
4) Should the Item be in Open 
or Closed Session? 

Open 

5) Are there Attachments?  
(If yes, include file names) 

Yes -- will be provided at the meeting:    
• Veterinary license breakout by type 
• CVT by type 
• Age distribution 

6) Is a Public Appearance 
Anticipated? 

No 

7) Description of the Agenda 
Item 

 
Informational: 
Currently licensed Veterinarians – 3839 
Currently licensed Vet Techs - 2750 
 
 
 
 

 



 
Veterinary Examining Board 

Agenda Request Form 
 

1) Meeting Date 10/19/22 
2) Requestor Name Angela Fisher 
3) Item Title for the Agenda Admin Rules 
4) Should the Item be in Open 
or Closed Session? 

Open 

5) Are there Attachments?  
(If yes, include file names) 

“Admin Rules Status” 
“VEBTelehealth” 

6) Is a Public Appearance 
Anticipated? 

No 

7) Description of the Agenda 
Item 

Information: The rule was published and effective 8/1/22. 
 
Action: The new rule includes a telehealth section which makes 
Guidance Document VEB-GD-003 Telehealth no longer necessary.  

- Draft motion language: “Move to rescind Guidance 
Document VEB-GD-003.” 

 
 

 



DAH Rules Estimated Timelines
Future dates are estimates for the purposes of work planning. White Estimated date

Last Updated: 9/29/22 Blue Actual date

Yellow Estimated date requires revision

Red Projection exceeds deadline (scope expires)

Initiate Info Adopt

Rule Topic Scope #

DATCP 

Docket #

Clearing-

house #

Begin 

Scope

Scope to 

Governor

Governor 

Approve 
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Scope 

Publish in 

Register

Materials 

to OS

Board 

Approve  

Hearing

Notice 

Publish in 

Register

Hearing 

Date(s)

Record 

Open Until

Materials 

to OS

Board 

Approve 

Scope

Advisory 

Comm. 

Meet

Posted for 

Comment

Record 

Open Until

Materials 

to OS

Board 

Approve 

Draft

Refer to 

CH

Receive 

CH 

Comment 

Notice 

Publish in 

Register

Hearing 

Date(s)

Record 

Open Until

Materials 

to OS

Board 

Approve 

Final

Final to 

Governor

Governor 

Approve 

Final

Refer to 

Legis.

Refer to 

Comm.

Comm. 

Review 

Ends

Refer to 

JCRAR

JCRAR 

Review 

Ends

Rule to 

LRB

VE 1-11 Reorg v3 + 

Tele
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9/15/21

9/29/21 1/3/22 1/19/22; 

1/27/22

1/27/22 2/10/22 2/15/22 2/17/21,

3/1/21

5/3/22 5/9/22 6/9/22 6/24/22 12/8/22 8/1/22
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¹JCRAR may require a preliminary public hearing for the scope statement. 

²JCRAR may require a separate, independent economic analysis any time between the EIA posting and the Governor's approval of the final draft.

³The standing committees and/or JCRAR may take actions, including requiring a meeting/hearing, making germane changes, recalling the rule, and introducing legislation.
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Guidance Document VEB-GD-003 
Telehealth  

 
Wis. Stat. ch. 89 
Wis. Admin. Code ch. VE 1-11 
7/21/21 
 
Topic 
 
This guidance document clarifies what a veterinarian may and may not do with regards to the use of telehealth 
technologies in the practice of veterinary medicine under current rules and statutes. 
 
Relevant Statutes and Administrative Code 
 
Wis. Stat. § 89.02 (6) defines the practice of veterinary medicine as to examine into the fact or cause of animal 
health, disease or physical condition, or to treat, operate, prescribe or advise for the same, or to under-take, 
offer, advertise, announce, or hold out in any manner to do any of said acts, for compensation, direct or indirect, 
or in the expectation thereof. 
 
Wis. Stat. § 89.02 (8) defines the veterinarian−client−patient relationship as a relationship between a 
veterinarian, a client and the patient in which all of the following apply: 

(a) The veterinarian has assumed the responsibility for making medical judgments regarding the health of 
the patient and the patient’s need for medical treatment, and the client has agreed to accept those 
medical judgments and to follow the related instructions of the veterinarian. 

(b) The veterinarian has sufficient knowledge of the patient to initiate a general or preliminary diagnosis of 
the medical condition of the patient because the veterinarian has recently examined the patient or has 
made medically appropriate and timely visits to the premises on which the patient is kept.  

(c) The veterinarian is readily available for follow−up treatment of the patient if the patient has an adverse 
reaction to veterinary treatment. 

 
Wis. Stat. § 89.03 (1) authorizes the board to promulgate rules to establish the scope of the practice permitted 
for veterinarians and veterinary technicians, within the limits of the definition under Wis. Stat. § 89.02 (6).  
 
Wis. Stat. § 89.05 (1) specifies that, except as provided under sub. (2) and §§ 256.155 and 257.03, no person 
may offer to practice, advertise to practice or practice veterinary medicine, or use, in connection with his or her 
name, any title or description which may convey the impression that he or she is a veterinarian, without a 
license or temporary permit from the examining board. For purposes of this subsection, a person who makes 
extra−label use of a drug on an animal without a prescription or in any manner not authorized by that 
prescription is considered to be practicing veterinary medicine. 
 
Wis. Admin. Code § VE 7.03 (1) requires that a veterinarian shall maintain individual patient records on every 
patient administered to by the veterinarian other than food and fiber patients and equine patients for a period of 
not less than 3 years after the date of the last entry. The veterinarian shall keep individual client records for 
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equine and food and fiber patients for 3 years after the date of the last entry. A computerized system may be 
used for maintaining a record, as required under this section, if the system is capable of producing a printout of 
records contained in such system within 48 hours of a request. 
 
Wis. Admin. Code § VE 7.03 (2) to (4) specifies what each record shall contain for individual patients, food and 
fiber patients, and equine patients.  
 
Board Position 
 
In alignment with Wis. Stat. §§ 89.02 (6) and 89.05 (1), the practice of veterinary medicine takes place where 
the animal is located at the time of practice, and in order to practice veterinary medicine in Wisconsin a 
veterinarian must be licensed in Wisconsin. 
 
In accordance with Wis. Stat. §§ 89.02 (6) and (8) and 89.068 (1) (c) and Wis. Admin. Code §§ VE 7.02 (1) and 
7.06 (10), and except as provided otherwise, to practice veterinary medicine in Wisconsin on animal patients, a 
veterinarian must have an established veterinary-client-patient relationship with the client.  
 
In accordance with Wis. Stat. §89.02 (8) (b), a veterinary-client-patient relationship must be established via the 
veterinarian making an in person physical exam, as the meaning of “recently examined the patient”, or through 
timely medically appropriate visits by the veterinarian to the premises on which the patient is kept. It may not 
be established by telehealth technologies.  

 
The veterinary-client-patient relationship, once established, extends to other veterinarians within the practice, or 
relief veterinarians within the practice, that have access to, and have reviewed, the medical history and records 
of the animal.  

 
In accordance with Wis. Admin. Code § VE 7.03, records must be kept, regardless of the encounter type.  

 
In accordance with Wis. Stat. § 89.02 (8) (c), an animal owner must be able to easily seek follow-up care or 
information from the veterinarian who conducts an encounter while using telehealth technologies. 
 
All medical services provided to patients, regardless of how the service is provided, must meet the minimum 
standard of care.    



2021 VEB Strategic Goals 
July 20, 2022 VEB Full Board Meeting 

 
 

1. Implement rules for the safe practice of telehealth in Wisconsin by the end of 2022.  
a. Update all forms and documents 
b. Update website materials 
c. Send notification of rule changes to all credential holders. 

2. Elevate the awareness and utilization of the VPAP program: 
a. Transition to a new VPAP provider in a timely and as seamless of fashion as possible.  
b. Work closely with the WVMA mental health task force to provide focus for, and 

promotion of, the VEBs veterinary professional assistance program (VPAP) 
 

3. Streamline Complaint process by ensuring that new complaints are addressed as quickly and 
simple cases are expedited as follows: 

a. Initiate the initial contact with the respondent within five business days of complaint 
receipt, on 90% of cases. This would not include cases where DEA is involved or a site-
visit must be made, as those tasks normally exceed 5 days.  

b. Respondents have up to 30 days to respond to the initial request. After that, the 
investigators must compline the materials and build the case. Cases that are presented 
to screening must be completed roughly two weeks prior to the committee meeting. 
Because of these timelines, our goal is to have the committee review every case within 
90 days of the initial contact. This excludes cases where the respondent obtains legal 
counsel.  

c. Send final stip/FDO for all “CE Only” cases to the Respondent within 60 days of 
screening review. “CE Only” cases are cases where there were no violations found, 
except that the respondent failed to complete the proper number of CE hours in the 
prior licensing year. These cases are relatively “templated” and should be quick to 
process. Our goal is to get the respondent the final version of the stipulation within 60 
days of the screening committee deciding to open the case.  

 
4. Increase outreach to credential holders. 

a. Complete a biennial report that is distributed to credential holders and available 
on the website. 

b. Create newsletter that includes: complaint process, race track information, and 
biennial statistics for licensing/complaints. Distribution Goal:  November 2022. 

 



 
Veterinary Examining Board 

Agenda Request Form 
 

1) Meeting Date Oct 19, 2022 
2) Requestor Name M. Mace 
3) Item Title for the Agenda 2022 Strategic Plan 
4) Should the Item be in Open 
or Closed Session? 

Open 

5) Are there Attachments?  
(If yes, include file names) 

2022 Strategic Goals 

6) Is a Public Appearance 
Anticipated? 

N 

7) Description of the Agenda 
Item 

 
Informational: 
 
2022 Strategic Goals reviewed  

 



 
Veterinary Examining Board 

Agenda Request Form 
 

1) Meeting Date 10-19-22 
2) Requestor Name M. Mace 
3) Item Title for the Agenda 2023 VEB meeting dates 
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